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KAMLOOPS FUNERAL HOME 
& CREMATION SERVICES
Your Family Owned Funeral Home
Kamloops Only Family Owned Funeral Home
Serving the Thompson & Nicola Valleys for over 30 years

285 Fortune Drive
250-554-2577 • Toll Free: 1.866.420.7758

Your Family Owned
Funeral Home

For over 30 years Kamloops Funeral Home

has been helping Kamloops families through

very difficult times. We will answer any

questions you may have regarding funerals

and assist you with the decisions you need 

to make during a stressful time. Should you

desire, we are also available to make funeral

arrangements in the comfort of your home. 

“We are the owners of the Kamloops Funeral

Home and have been involved in the funeral

business for over 30 years.”

The picture is in Smithers, BC where we

learned the funeral business from our

grandfather and father at the DeFrane Funeral

Home (later, R.A. Schrader Funeral Home).

We purchased Kamloops Funeral Home with 

the desire to continue a long tradition of 

Family Funeral Service in Kamloops BC.
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Kamloops  |  Merritt  |  Ashcroft  |  Williams Lake  |  1-888-374-3350
Your BC Interior law fi rm — supporting families, individuals, and businesses since 1911. 

morellichertkow.com

Sensitive matters
resolved with skill & compassion
Whatever are your personal or family legal needs, we make it 
easy. With our experience, knowledge and gentle guidance, your 
specifi c and unique needs will be skillfully and sensitively met.

Do you need help with…
•  estate planning
•  updating your will
•  selling or purchasing a home
•  transitioning or selling your business
•  family matters such as divorce or separation
•  a personal injury claim
•  dispute resolution

Life happens… but you decide how to
respond and the path you choose will most aff ect
the outcome. Reach out to us, we can help.
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SENIORS DAY – last Thursday of every month. Watch for other bonus 
Seniors Day Thursdays! Enjoy a 20%* discount on regular priced 
merchandise when you show your SHOPPERS OPTIMUM CARD.

Having trouble remembering 
to take your medications? 
Let us organize and blister 
pack them at no extra cost.  
See our Pharmacy for more 
information.

    FREE PRESCRIPTION DELIVERY!

 Locally Owned

 Open Long Hours for Your Shopping Convenience
 

Speak to your Pharmacist 
about Medication Reviews, 
and our Injection Services.

* Some conditions apply.  See store for details.

Seniors: Earn Free
Shoppers Optimum Card 
Rewards on Purchases !

(except prescriptions)

Brock Centre
1800 Tranquille Road

250-376-5611
Mon to Fri – 9 am to 7 pm
Saturday – 9 am to 6 pm
Sunday – 11 am to 5 pm

Valleyview Square
2121 E. Trans-Canada Hwy.

250-374-3131
Mon to Sat – 8 am to Midnight

Sunday – 9 am to Midnight

Northills Centre
700 Tranquille Road

250-376-9010
Monday to Sunday

8 am to 10 pm

Columbia Place
1210 Summit Drive
250-374-0477

Monday to Sunday
8 am to Midnight
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Experience 50+ Living, 
Community Guide to Better Living 
is produced by RRH & Associates 
in cooperation with The Kamloops 

Centre for Seniors Information 
and is distributed at more than 
275 locations throughout the 

Thompson Nicola region.

No part of this publication may be 
used without written permission 

from the publisher.  © 2016-2017

Every effort is made to avoid 
errors, misspellings and 

omissions.  If however, an error 
comes to your attention, please 

accept our sincere apologies and 
notify us.  Thank you.

WE ARE GREEN!

Experience, Community Guide 
to Better Living, is printed on 
recycled paper with vegetable 

based inks.

MIX
Paper from

reponsible sources

FSC® C103172www.fsc.org

Welcome to the 4th annual edition of Experience 50+ 
Living for the Thompson Nicola region.

The Centre for Seniors Information (also known as CSI 
Kamloops) is pleased to provide the 2016/2017 Experience 
50+ publication.  As the leading resource for seniors and 
our community we are proud to be regarded as the best 
publication to assist you with finding important information 
in the areas of health, housing, community resources and 

government agencies to name a few.  Providing the most current information 
along with an array of interesting helpful articles available we are indeed a 
“Community Guide to Better Living”.

CSI Kamloops is a non-profit charity dedicated to improving the quality of life for 
our senior population. For over 18 years we have provided seniors the opportunity 
to remain active and connected to the community. We continue to introduce new 
programs and such as the Community Law Clinic in partnership with TRU, the 
development of a Community Kitchen, dance hall and fitness classes.  On pages 
20 and 21 of this guide you will find additional information about CSI along with 
several program descriptions throughout our guide.  We hope it will encourage 
you, or the senior in your life, to participate in the many activities and programs 
that we offer.  

Experience 50+ Living is made available through the dedication and support of our 
advertisers and we thank them for recognizing the value of this publication.  We 
also want to acknowledge the expertise and commitment of Bob Herringer and 
his team from RRH and Associates for the content and professional appearance 
of this Guide.  

We are confident you will find the Experience 50+Living, Community Guide to Better 
Living, a valuable resource tool.  If you have suggestions or would like to share your 
thoughts please e-mail us at info@csikamloops.ca or call us at 778-470-6000.  

Brenda Prevost  
Executive Director 
Centre for Seniors Information   
   
 

WHEN YOUR TIME COMES…your 
family will appreciate that you called 
Drake. Why? Because there will be no 
stress, no costly surprises, your wishes will 
be honoured & NO BLACK SUITS!* 
(*Except at a funeral.) Call me, I’m Drake.
Proud to support CSI & seniors in Kamloops!

Drake Cremation & Funeral Services
210 Lansdowne Street, Kamloops, 250-377-8225

www.drakecremation.com

FL

JUSTIFIED

Drake Cremation & Funeral Services
210 Lansdowne Street, Kamloops, 250-377-8225

www.drakecremation.com

WHEN YOUR TIME COMES…your 
family will appreciate that you called Drake. 
Why? Because there will be no stress, no 
costly surprises, your wishes will be 
h o n o u r e d  &  N O  B L AC K  S U I T S ! *  
(*Except at a funeral.) Call me, I’m Drake.
Proud to support CSI & seniors in Kamloops!
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Pharmasave Lillooet
155 Main St.
250.256.4262

Pharmasave Merritt
1800 Garcia St.
250.378.9238

Pharmasave Clearwater
201 - 365 Murtle Cres.

250.674.0058

Visit pharmasave.com to find a location nearest you.

To help you Live Well and 
independently, we offer:
• Medication experts to discuss your specific health care needs
• Blister packaging to help organize your medications
• Customized medications*
• Free local prescription delivery*
• Home Health Care products and services

*Services vary by location. 
Visit the store nearest 
you for more information.
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A Lasting Legacy

For over thirty years, the Royal Inland 
Hospital Foundation has existed to build 
long-lasting relationships and inspire donors 
to support life-saving medical care at the 
one and only hospital in our community. With 
limited hospital funding 
and resources, the RIH 
Foundation relies on the 
generosity of our supporters 
to fund critical health care 
initiatives that contribute to 
compassionate, high-quality 
care and the well-being of 
patients and their families.

When you leave a legacy 
gift to the Royal Inland 
Hospital, you are having a 
direct impact on healthcare 
excellence at RIH for years 
to come. Legacy giving 
is a wonderful way to 
support the things you care 
about most, today and far into the future. 
Legacy gifts provide life-saving care, state-

of-the-art equipment and medical education 
opportunities that ensure the medical team at 
our hospital has the tools they need to care for 
our community.

A legacy gift can take many 
forms including a bequest 
in your Will, a gift of life 
insurance or beneficiary 
designation of your RRSP/
RRIF. Everyone who 
makes a legacy gift to RIH 
Foundation is welcomed 
into our Legacy Circle 
Society. It’s our way of 
recognizing your generosity 
and commitment to RIH. 
Call the RIH Foundation 
at 250.314.2836 for more 
information on how to create 
your own legacy at Royal 
Inland Hospital.

Alisa Coquet  - Director Donor Relations
250-314-2836 / alisa.coquet@interiorhealth.ca 
www.RIHFoundation.ca

“It is impossible for the 
government to meet all of our 

needs. Therefore, those who are 
capable of contributing, no matter 

the amount, should consider 
supporting RIH. Our hospital is 

a great community resource and 
we need to support the talented 

doctors, nurses and other staff so 
they are able to properly care for 

each one of us.” 
Robbie Dunn,  

RIH Foundation Legacy Circle Member
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www.kamloops.ca/ipm

Have a lawn you can feel good about. Here are three lawn care tips that will save time, 
money and water:

1.  Mow High
Leaving grass 5 – 7.5 cm (2-3”) tall, shades the roots and helps prevent evaporation.  

2.  Grasscycle
Leave grass clippings on the lawn when 
mowing.  Eliminate bagging and raking and 
reduce watering and fertilizing.

3.  Water Properly
Water deeply, but infrequently.  This means 
watering 1 - 2 days per week, but when you 
do, give your grass about 2.5 cm (1") of 
water.  

Consider Clover: Reasons Why Traditional Lawns are Becoming Less Desirable
• In Kamloops, rainfall is not enough to keep grass green and the cost of watering grass can be an issue.
• Many people do not have the time or energy to maintain a lawn that needs to be cut and watered frequently.
• There are environmental concerns surrounding pesticides, chemical fertilizers, and lawn mower emissions.

Advantages of White Clover
• Stays green all summer with less water than grass. • Can be mowed, or left to grow.
• Grows well in poor soil.     • Out competes most weeds.
• Immune to "dog spots".    • Attracts beneficial insects.
• Never needs nitrogen application as it creates its own.  • Is inexpensive. 

Contact:
Integrated Pest Management Coordinator
250-828-3888 or 
healthylandscapes@kamloops.ca
kamloops.ca/ipm

Did you know?

Before herbicides came into 
common use in the 1950s, 
white clover was considered a 
standard of excellence in lawn 
care and was a desired 
component of lawn seed mixes. 
Good quality grass seed had a 
high percentage of white 
clover.

Did you know?

Before herbicides came into 
common use in the 1950s, 
white clover was considered a 
standard of excellence in lawn 
care and was a desired 
component of lawn seed mixes. 
Good quality grass seed had a 
high percentage of white 
clover.

save time, money and water!

For more information on clover, pesticides and other helpful yard tips, visit kamloops.ca/ipm or pick up a 
brochure from City Hall. 

healthy landscapes, healthy living
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This is the heart of the BC Interior 
Community Foundation’s (BCICF) 
“Campaign for Community”. Communities 
across our region are working together to 
build community vitality and support social 
needs at a grassroots level.

Community Foundations are unique. They 
build community vitality – the unique spirit 
of partnerships that flourishes when people 
believe their community holds possibilities 
for everyone. Connecting us coast to coast, 
there are 191 community foundations across 
Canada, BCICF is helping our communities 
invest in building strong and resilient places 
to live, work and play. 

Over the past year the BCICF began 
spending time with communities in the 
Thompson, Nicola and South Cariboo- 
connecting donors to community needs 
and opportunities. Our Community Funds 
were established to support local projects 
and all funds created at home stay in your 
backyard. 

With your help, we can work together to 
address the long-term success of your 

community. We are working hard to build a 
committee for your community. Our goal is to 
help local citizens establish a committee to 
build community funds and advise granting 
in your own community, effectively creating 
‘satellite foundations’ in each community.

As an expert in your region, your leadership 
contributes to building a smart and caring 
community. Community Fund Committees 
have a deep knowledge of local needs 
and opportunities; they act as champions 
for issues that matter and direct grants to 
everything that impacts your community.

Help us better serve your community by 
becoming a Community Fund Committee 
member and create your lasting legacy for 
the special place you call home. Start by 
connecting with our team today. 

For more information visit www.bcicf.ca, 
email info@bcicf.ca or call
250-434-6995.  

Allie Blades  
Community Outreach Coordinator

Your Community 
Makes You and 
You Make Your 
Community

Your Community Makes You 
and You Make Your Community.
A donation to the Community Foundation will 
provide sustainable funding for the community 
and causes you love - forever.
Together we can build Smart & Caring Communities.

Contact us to start planning your legacy today!
www.bcicf.ca | info@bcicf.ca |250-434-6995
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WE WANT TO SAY THANKS 
TO THOSE WHO HAVE BEEN 

WITH US THE LONGEST.
Come in on Thursdays and receive 15% off of our entire menu.* 
Please don’t be offended if we ask for valid picture ID to verify 

your age; it just means that you look a lot younger than 55!

THURSDAYS 2PM-10PM

570 COLUMBIA STREET, KAMLOOPS  250.374.6369
898 TRANQUILLE ROAD, KAMLOOPS  250.554.4480

DC15212_Appreciation_55+_Kamloops_Ad_v3.indd   1 2016-02-22   12:59 PM
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Volunteer in the 
fight for life.

cancervolunteer.ca

The Canadian Cancer Society is well known 
for strengths in world class research and 
cancer prevention initiatives such as tobacco 
control and sun awareness. What may be 
less known is that the Society supports 
patients working through a cancer journey. 
The financial support program, along with 
lodges in communities where treatment is 
centralized, are instrumental in helping those 
with financial need to receive treatment. 

Since September 2010, the Financial Support 
Program has made a huge, positive impact 
in supporting people who need to travel for 
cancer treatment. From September 2010 
to February 2015, over 3000 people in BC 
have been approved for Financial Support, 
receiving over $1.3 million dollars from the 
Canadian Cancer Society in travel and 
accommodation subsidies. During this same 
time period, over 1,500 of these clients, about 
half of the BC total, have been residents the 
Southern Interior Region who have received 
over $700,000 in funding, again about half of 
the BC total. 

Canadian Cancer 
Society Supports 
Patients in Need

Of the five regions in the BC and Yukon 
Division, ours is by far the largest user of the 
Financial Support Program. In many areas 
of our region, people need to travel long 
distances through challenging geography 
and weather, with minimal access to low-
cost transportation, in order to attend cancer 
treatment. The Canadian Cancer Society is 
making a difference by giving these clients 
a hand with their travel and accommodation 
expenses. This is something to be proud 
of. Since the Canadian Cancer Society is 
largely fueled by individuals who donate 
time and financial resources, this is an 
accomplishment that can be shared 
throughout the Southern Interior and indeed 
British Columbia. 

BC and Yukon Division 
Canadian Cancer Society

If you would like more information about any of  
our Canadian Cancer Society Support Programs, 
please contact your local Kamloops office by  
phone at 250.374.9188.



Mail and Courier Delivery Solutions
Why should you consider an alternate mailing address?

Save Time: You don’t have to wait at home for a pick-up or delivery. 
Check your mail from home or on the road with our Call In Mail Check service.

Snowbirds: When you’re out of town, we’ll hold your mail or forward the mail to you.

Security: Courier Drivers may save time by leaving packages at the front door 
without collecting a signature. Unattended packages can easily disappear. 
All packages sent to The UPS Store obtain a signature on delivery and are safely 
stored in a secure location for pick-up.

Our mailing address provides you security and time saving convenience. 
Call or come visit us today to learn how we can help make your business easier.

We Print, Ship & More at The UPS Store® located near you.              www.theupsstore.ca

The UPS Store #61
230 – 1210 Summit Dr 
Kamloops, BC V2C 6M1

Tel: 250.372.5665

The UPS Store #161
190B Trans Canada Hwy NE
Salmon Arm, BC V1E 1S3

Tel: 250.833.4687

The UPS Store #104 
3104 – 30th Ave

Vernon, BC V1T 2C2
Tel: 250.549.3020

The UPS Store #40 
1865 Dilworth Dr 

Kelowna, BC V1Y 9T1
Tel: 250.860.6215

The UPS Store #238 
9 – 3151 Lakeshore Rd 
Kelowna, BC V1W 3S9

Tel: 250.860.3334

The UPS Store #142 
22 – 2475 Dobbin Rd 

West Kelowna, BC V4T 2E9
Tel: 250.768.2012

The UPS Store #78 
113 – 437 Martin St 

Penticton, BC V2A 5L1
Tel: 250.493.6245
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With warm regards from the KMA team!

The Kamloops 
Museum & Archives 
(KMA) thrives on providing outstanding 
visitor experience on all three floors of 
our Museum that feature permanent and 
temporary exhibits, in addition to a Children’s 
Museum. We seek to foster pride of place and 
offer a unique experience for creativity and 
learning for all ages in an informal and overtly 
social environment. 

We welcome you to discover our galleries 
and explore our latest exhibit opening April 
22, 2016 titled Ground Control, an exhibition 
exploring the culture of skateboarding in 
Kamloops. Along with objects, photos and 
video footage of local skateboarders, the 
display will highlight some of the issues that 
shape this activity, which for many is not just a 
hobby, but a lifestyle. 

Skateboarding often takes place in park-like 
settings, which skateboarders–many of them 
tradespeople– help design and build. This use 
of designated space and its relationship to City 
Social and Community Development initiatives 
intended to produce affordable recreation, 
community growth, skills development 
and safe enjoyment provides skaters with 
rich opportunities for participation yet also 
poses challenges to certain values that draw 
participants into the skateboard lifestyle.

Ground Control will explore some of the values 
that shape skateboard culture and address 

issues related to the skateboard park as well 
as non purpose-built public skate terrain, 
including the loss, gain, and renewal of local 
architecture, appropriated or “do-it-yourself” 
skate spots and aftermarket attempts at 
making spaces unusable for skateboarders. 

As visitors consider issues like authenticity, 
rebellion, safety, masculinity and creativity, 
they will be allowed to try out a mini half 
pipe, which will be installed within the display 
along with a space to fix boards and relax 
to watch a variety of skate videos and other 
informational media. 

The KMA holds a mirror to Kamloops. Our 
holdings are the spark and the evidence 
of our shared history and fuel our vision 
of preserving the past to make sense of 
the present and move imaginatively into 
the future. Ground Control represents a 
step toward connecting Kamloops youth to 
Kamloops culture. This interactive display, 
encouraging visitor submissions and 
participation is one step for us in making 
it clear that we’re all culture-makers, and 
culture matters here.

Ground Control runs April 22 to August 20, 
2016

Join us this fall and winter for more exciting 
and challenging exhibits that explore the rich 
history of the City of Kamloops.  

The KMA is proud to serve the City of 
Kamloops community and thanks you for your 
continued support!  
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Adult Programs 
at your Local Library

You may already be aware that the public 
library is your best free and local resource 
for information and entertainment: from print 
materials to ebooks and online resources, 
we’ve got you covered! It’s also common 
knowledge that another mainstay of the library 
is programming for babies, children and 
teens. However, it may come as a surprise to 
some that the library is an excellent place for 
adults to learn, socialize and be entertained 
through adult programs. Listed below are just 
some of the free high quality adult programs 
available at TNRD Library System branches. 
Program availability varies by location so 
please contact your local library for dates and 
times. 

New and Innovative:

Games & Gab: Seniors’ drop in.

Join others for board games and good 
company at the North Kamloops Library. 

Yarn & Yap: Senior’s drop in.

Bring your projects to the North Kamloops 
Library and share patterns, ideas or simply 
chat with others.

Books and Brews Club. Registered.

Books and Brews is a non-traditional book 
club for adults that meets at various locations 
in Kamloops to discuss books while enjoying 
food and drinks. 

Adult Storytime. Drop in. 

Kamloops library offers storytime and 
colouring for adults. 

Computer Classes:
Learn about the hottest new software and 
devices or take a class in the absolute basics. 
Offered at various branches and taught by our 
knowledgeable computer trainers. 

Author and Speaker Series: 
Participate in author readings and hear 
experts in their field talk about subjects 
from health and wellness to law, recreation, 
finance, history and beyond! Registration 
recommended. Offered at a variety of 
branches. 

Perennial Favourites:
Other programs include book clubs, craft 
nights, fly-tying, scrapbooking, French 
conversation club and seniors’ teas.

Attending adult programs at the TNRD Library 
System is an excellent way to meet others with 
similar interests, learn something new, and 
participate in your community. Check www.
tnrdlib.ca, call, or better yet visit your local branch 
to find out what’s happening near you! 

Jenny Abramzik 
Head of Outreach Services 
TNRD Library System 
Website: www.tnrdlib.ca  
Email: questions@tnrd.ca 



INSPIRATION FOR NEW IDEAS

NATURE’S CANVAS

Photos: Kelly Funk, Adam Stein, Royce Sihlis

As the famed champagne powder of a skier’s epic adventure gives way to those first signs of 
spring, the mountainside begins to transform into lush meadows bursting with alpine 

blossoms. It’s an inspiring backdrop for year round outdoor recreation in our peaceful yet 
excitable mountain community. The winter wonderland charm of the ski-through village 

morphs into a bustling summer hub, host to concerts and festivals, local and national sporting 
events, and a weekly regional farmers market. From mushing your own team of Alaskan 

Huskies to enriching your historical knowledge of the early settlers during a Voyageur Canoe 
Tour and Fur Traders Feast, the experiences are plentiful and yours to discover.

www.SunPeaksResort.com        1.800.807.3257 Connect with our Community



Facebook
Like us on

CSI provides programs and services designed to establish and maintain the overall health and 
wellbeing of our aging population, promote independence, socialization and education. 
“Helping seniors find the answers to their questions and a solution to their concerns since 1997”.  

Information and Referral Centre: Located in Northills Mall –  
25-700 Tranquille Road • 250-554-4145
• Canada Revenue Agency Volunteer Tax Program:  CSI processes 

Income Tax Returns for low fixed income residents.  This service is 
now available year around.  Fee for service is by donation to CSI.

• Information & Resource Library: Includes a wide range of materials 
about housing, transportation, legal, medical, community programs 
and business.  Application forms for all Government pensions and 
subsidies.

• Personal Assistance and Mentoring: Knowledgeable volunteers 
and staff offer assistance and/or referrals for seniors requiring help

• Advocacy for Victims of Elder Abuse: A resource that offers 
assistance to people who are competent to make their own decisions 
but still vulnerable to abuse, intimidation and neglect

• Fraud Awareness Program: Program offers seniors and their family’s 
valuable information regarding the various types of frauds and scams.

• Grief Counselling:  This is a year around service to support individuals 
and to facilitate groups sessions for those suffering from grief and/or loss. 

Activity Centre & Information and Referral: Located in Brock 
Shopping Centre – 9A 1800 Tranquille Road • 778-470-6000
• Activities and Socialization:  a welcoming atmosphere that offers a 

range of daily social events such as cards, dances, pot luck dinners, 
live plays, entertainment and education.  “The coffee pot is always on”.

• Support Groups: We host a variety of support and wellness sessions.  
Call us for more detail.

• Rental Space for Special Events: Portions of our space are available 
for rent.  Ideal for weddings, anniversary, special events, seminars or 
convention. We are a fully licensed facility with catering options.

• Law Clinic:  In partnership with TRU School of Law we offer a range of 
information sessions and clinics.

Our Success is Dependant on Community Support
Many of our services are volunteer driven and free of charge. However, 
the Centre for Seniors Information relies on the financial support from 
our community to deliver our programs and services. If you wish to make 
a financial contribution in support of our organization and the work we 
do; or if you wish to volunteer please contact the office at 778-470-6000. 
We thank you for your ongoing support. 

For more information: 778-470-6000 or 250-554-4145  
www.csikamloops.ca

Drop In for Coffee and Conversation
CSI Activity Centre
Variety of daily programs and activities 
Monthly pot luck and pancake breakfast
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Drop in for Coffee and Conversation

CSI Information & Referral
• CRA Income Tax Program runs year 

around

• Fraud Awareness Program

• Elder Abuse Prevention & Awareness

• Grief Counselling and Support for 
individuals and groups

• Advocacy and Mentoring

• Annual Experience 50+ Trade show

CSI Activity Centre
• Variety of in-house programs and activities 

offered daily
• Come in for pot lucks & pancake breakfasts
• Bingo every Tuesday night at 6:15 (BCLC #70136)
• Community Law Clinic now offered in 

partnership with TRU School of Law
• Space rental available for your special 

event or meeting
• Fully licensed with new commercial kitchen
• Classes for cooking, canning and 

preservation of foods
• Meal Program offers healthy affordable 

choices
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The Kamloops North Shore is a unique community in 
Kamloops that generations of families call home. We’re all 
about community, always have been and always will be. 
For over 25 years the North Shore Business Improvement 
Association (NSBIA) has been a positive leader and voice 
of business in Kamloops. 

The North Shore is an ideal place to live for any age, and 
especially for seniors. Housing is available for all needs, 
with facilities like Gemstone Care Centre and Chartwell 
Residence. Living and shopping on the North Shore is 
easy, convenient, and accommodating! Playing here is 
pretty great too! Enjoy Chances community gaming 
centre, classes at the North Shore Community Centre, 
socialize at the Centre for Seniors Information, pickle ball 
at beautiful McDonald Park, craft and hobby stores, or 
lawn bowling and curling at McArthur Park. Most impor-
tantly, the North Shore is great for being active. All ages 
can enjoy the scenic and flat pathways of McArthur Island, 
and the River Trails along the North Thompson and 
Thompson River. 

We’re having another exciting year on the Kamloops North 
Shore. It’s thanks to our businesses, commercial property 
owners, project sponsors, community neighbours and our 
board of directors that we are so successful. Thank you to 
everyone who has been so helpful and supportive as we 
build on our past successes. “We are the North Shore!” 
and we’re excited to see what tomorrow brings.

You can stay up to date on North Shore 
events and what we have coming up in 2016 
through our website www.nsbia.com, our 
Facebook page and by signing up to our 
regular e-newsletter.  

Steven L. Puhallo, Executive Director
North Shore Business Improvement Association

The Kamloops North Shore – 
Where Seniors Play and Prosper!
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MADE IN ITALY — SEPTEMBER 8-24, 2016
BLITHE SPIRIT — OCTOBER 6-15, 2016
MAMMA MIA! — NOVEMBER 24-DECEMBER 6, 2016
THE COMEDY OF ERRORS — JANUARY 26-FEBRUARY 4, 2017
RING OF FIRE — FEBRUARY 23-MARCH 4, 2017 
THE CURE FOR DEATH BY LIGHTNING — APRIL 6-15, 2017
ONLY DRUNKS AND CHILDREN TELL THE TRUTH — MAY 4-13, 2017

Subscriptions and Tickets: Kamloops Live! Box Office • 1025 Lorne Street • 250-374-5483 Toll Free: 1-866-374-5483

proudly created the (Re)Imagine Series. In the 
spirit of the recommendations from the Truth 
and Reconciliation Commission, the series will 
investigate the relationship between Canada’s 
First Nations people and the settlers with 
two plays (The Cure for Death by Lightning, 
Only Drunks and Children Tell the Truth), plus 
readings and corollary events. In 2016-17, our 
High-wire Festival will consist of two exciting 
components. In October, we will host Secret 
City, a unique audio adventure exploring the 
hidden histories of locations in Kamloops.  
Additionally, as part of our 40th Anniversary, 
we announced a call for submissions in order to 
select up to three new works for commissioning. 
The High-wire Festival will continue in February 
with public presentations of the winning 
selections. We will also offer more great 
programming specifically for young children 
with The House at Pooh Corner.

It’s an amazing season that will make you proud 
to “Find Yourself at Western Canada Theatre!” 
We hope you’ll join us to celebrate a true 
Kamloops success story.  Visit wctlive.ca for 
more information. 

Suzan Goguen 
Communications & Marketing Director 
250-372-3216 ext. 530

Since 1975, Western Canada Theatre has 
been producing great theatre for audiences 
in Kamloops and across Canada. WCT has 
had a remarkable impact on the national 
theatre landscape, producing premieres of 
important new Canadian work, training some 
of Canada’s finest theatre professionals, and 
showcasing our work and our artists across 
this country. 

For the 2016/17 season, we’re also 
showcasing some amazing new work: a 
world premiere by WCT Artistic Director Daryl 
Cloran (The Cure For Death By Lightning), and 
the world premiere of a new comedy (Made in 
Italy) written by and starring Farren Timoteo. 
We’re opening our Mainstage series with a 
riotous comedic ghost story (Blithe Spirit) 
featuring Kamloops’ own Anita Wittenberg, 
Janet Michael, Christopher Weddell and 
Kelsey Gilker. For the first time in almost 
17 years, William Shakespeare makes a 
triumphant return with the zany adventure The 
Comedy of Errors.  Plus some good ol’ country 
music (Ring of Fire) and an ultimate feel-good 
musical loved the world over to celebrate the 
holidays (Mamma Mia!).

Based on the powerful and profound response 
to this season’s High-wire Festival, WCT has 

Professional Theatre  
in Kamloops  
and Across Canada
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Accessibility has many different meanings 
and interpretations. My role as Parliamentary 
Secretary for Accessibility is about helping 
to raise the awareness of what society, in 
all areas, needs to do to make the lives of 
people with disabilities easier in their day to 
day living. Hearing, sight, mobility and mental 
impediments that people of all ages and all 
walks of life can and do experience, prevent 
them from enjoying their lives fully.

My portfolio focuses on what local 
governments and businesses can do 
to make their spaces more welcoming 
and safe for all. While my focus is not 
directed towards seniors specifically, 
most of our aging population 
will eventually experience some 
physical barriers that will affect 
their normal daily routines. It is 
important that the communities we live in 
keep mobility issues in mind when developing 
public spaces. These same people are also 
consumers and all businesses should keep 
that in mind when designing the entrances 
and interiors of their spaces. Many seniors 
are also avid travellers and our hotels, motels, 
restaurants and transportation systems must 
also adapt to their needs.
 
The CanAssist program at the University of 
Victoria received 5 million dollars in 2015, 
to support the CanStayHome Program for 
seniors to develop innovative technologies 

that will help vulnerable seniors and others to 
stay in their homes longer. This will enhance 
their well-being and quality of life, reducing 
dependency on the health care system. An 
example of this is The Wandering Deterrent 
System developed for those with dementia 
still living at home. It uses computer screens 
throughout the home that flash video 
messages to discourage a person from 
wandering out of the home, a common 

occurrence and a constant worry 
for family and friends. It is 
personalized to the individual 
and their caregiver, and it is 

non-intrusive. 

We know that seniors want to 
make their own decisions about 

how they spend those end-of-life 
months or years, so I encourage all 

of you to have written instructions in 
place for your family and doctor and have 
those challenging conversations with them. 

I will continue to work towards Minister 
Stilwell’s mandate that by 2024, British 
Columbia will be the most accessible 
province in Canada for all people of all ages 
and all capabilities. 

Linda Larson, MLA
Boundary-Similkameen
Parliamentary Secretary for Accessibility
Ministry of Social Development and Innovation

Accessibility for  
All British Columbians
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   Buying or Selling Real Estate - "Let Me Help"

    11 years as a full time REALTOR®

    Committed to honesty, integrity and professionalism

    Free market evaluations - No obligations

For All Your Real Estate and Mortgage Needs . . . 

Steve Herman - REALTOR®

Royal LePage Westwin Realty
800 Seymour St.
Kamloops, BC V2C 2H5
Ph: (250) 374-1461
www.sellkamloopsrealestate.com
steveherman@royallepage.ca

Steve Herman – REALTOR®

Dominion Lending Centres Western Lending Source
376 Seymore St | Kamloops | BC | V2C 2G2

Carol Candy, AMP  PFP
Accredited Mortgage Professional
Designated Personal Financial Planner

DLC Western Lending Source
(An independently Owned & Operated Corporation)

376 Seymour Street, Kamloops, BC  V2C 2G2
250-318-7048    Toll free 1-877-556-8488
carolcandy@dominionlending.ca
www.carolcandy.ca

 

I will provide guidance to meet your Financial goals
and Mortgage needs

"Working together to buy your retirement dream home with a CHIP"
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With The War Amps 2016 Key Tags 
now being mailed across the country, 
the service marks 70 years of returning 
lost keys to their owners. Donations to 
the Key Tag Service fund our many pro-
grams for amputees, including war amputees, 
adults and children. Thirteen year-old Owen 
Greaves, of Richmond, is one of these. 

Owen, born a left hand amputee, is a member 
of The War Amps Child Amputee (CHAMP) 
Program, and has received financial as-
sistance for the cost of artificial limbs and 
recreational devices. Growing up, he has also 
attended regional CHAMP seminars where 
Champs and parents learn about the latest in 
artificial limbs, dealing with teasing and bully-
ing and parenting an amputee child. 

“The seminars have been a great way for 
Owen to meet kids just like him and know he 
is not alone. The financial support for recre-
ational devices has also been very important 
for Owen to stay active,” says mom, Nina.  

Owen enjoys all types of outdoor activities, 
including riding his bike. He received a custom 
made adaptation that allows him to safely hold 
onto the handlebar. “It gives me more control 
when steering and allows me to concentrate 
on pedalling rather than turning,” says Owen. 

The War Amps Key Tag Service was launched 
in 1946 so that returning war amputees could 
not only work for competitive wages, but also 
provide a service to Canadians that would 
generate funds for the Association’s programs. 
The Key Tag Service continues to employ 
amputees and people with disabilities. 

Each key tag has a confidentially coded num-
ber. Should the keys be lost, the finder can call 
the toll-free number on the back of the tag, or 
deposit them in any mailbox, and the keys will 
be returned to the owner by bonded courier. 

“Thanks to the public’s support of the Key Tag 
Service, young amputees like Owen are able to 
live full and active lives,” says Danita Chisholm, 
Executive Director of the CHAMP Program. 

You can also continue the legacy of 
“amputees helping amputees” with a 
charitable bequest or gift in your will.  
With your help, The War Amps will 
continue to meets its commitments 
to children – and all amputees –  
long into the future. 

BC “CHAMP” 
Benefits from 
Key Tag Service  
Now in its  
70TH Year 

Owen using his bike device thanks to public support of 
the Key Tag Service.  
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Stroke Recovery Association of BC
Stroke Recovery Association of BC assists stroke survivors and their caregivers 
throughout British Columbia to improve their independence and their overall quality of life. 

Our focus is to provide community based, grassroots stroke recovery programs, after 
the individual is discharged from the hospital or the clinic and returns to his or her home. 
The purposes of the Association are:

• To increase awareness within the 
community of the impact of stroke

• To raise awareness of the services 
offered in BC to stroke survivors and 
their caregivers

• To deliver programs of education and of 
assistance to stroke survivors in British 
Columbia

• To disseminate information on stroke 
prevention

For more information, visit  www.strokerecoverybc.ca or call Toll Free 1-888-313-3377 
For Kamloops area meeting information, see listing on page 89 
by Shona Cox - Program Coordinator, Kamloops Stroke Recovery Branch

For information about leaving a gift in  
your will, please contact us. 

The War Amps
1 800 363-4067

plannedgiving@waramps.ca
waramps.ca

Audrey 

The War Amps
Leave a Lasting Gift

You can continue the legacy of “amputees helping 
amputees” with a charitable bequest or gift in your 
will. With your help, The War Amps will continue to 

meet its commitments to children like Audrey –  
and all amputees – long into the future.

The War Amps does not receive government grants.  
Charitable Registration No.: 13196 9628 RR0001



Kamloops Cariboo
Regional Immigrants Society
 Settlement and Integration Program
 LINC Language Instruction for Newcomers to Canada
 ESL Tutoring Program with English Practice Groups
 Community Connections Services
 Interpretation and Translation Services
 Community Diversity Outreach Program
 Childminding Services for Qualified Clients

“Together We’re Better!”

Kamloops Immigrant Service (KIS) 
is a non-profit society dedicated to 
providing services to immigrants, 
new Canadians and visible minorities 
in Kamloops and the surrounding areas. 
Our service are offered in a safe and 
confidential environment FREE to 
eligible clients.

KIS is committed to multiculturalism 
and intercultural diversity. 

Services to: new Canadians, permanent 
residents, refugees, visible minorities, 
temporary foreign workers and visitors.

 
Kamloops Immigrant Services
448 Tranquille Road, Kamloops, BC V2B 3H2
Toll Free: 1-866-672-0855
Phone: 778-470-6101    Fax: 778-470-6102
www.immigrantservices.ca    Email: kis@immigrantservices.ca

Together We’re Better!
As a Canadian of Metis heritage, I cherish and live by the sacred values that I was taught 
growing up and that I have learned through my life experiences.

Having experienced racist attitudes and intolerance from a variety of sources over the 
years, it’s been a challenge to redress racism. In my view, the arguments against Canada 
taking in Syrian refugees strikes at the core of our humanitarian values.  Early in my 
military career, I served with the United Nations Middle East Peace Keeping mission. I still 
recall the poverty and plight of children in that part of the world. 

The majority of Canadians are supportive of providing aid to refugees around the world.  
For many years Syria had been the jewel of prosperity in the Middle East where people 
practiced their cultural and religious values without concern. 

Fear is the power of bullies. I have faith that Canadians will not allow fear to motivate how 
we respond to the needs of those who have been bullied. Refugees need our support and 
we owe it to our heritage to welcome them.

Together We’re Better!
As a Canadian of Metis heritage, I cherish and live by the sacred values that I was taught 
growing up and that I have learned through my life experiences.

Having experienced racist attitudes and intolerance from a variety of sources over the 
years, it’s been a challenge to redress racism. In my view, the arguments against Canada 
taking in Syrian refugees strikes at the core of our humanitarian values.  Early in my 
military career, I served with the United Nations Middle East Peace Keeping mission. I still 
recall the poverty and plight of children in that part of the world. 

The majority of Canadians are supportive of providing aid to refugees around the world.  
For many years Syria had been the jewel of prosperity in the Middle East where people 
practiced their cultural and religious values without concern. 

Fear is the power of bullies. I have faith that Canadians will not allow fear to motivate how 
we respond to the needs of those who have been bullied. Refugees need our support and 
we owe it to our heritage to welcome them.

Paul M. Lagace, CD
Executive Director,

Kamloops Immigrant Services

Paul M. Lagace, CD
Executive Director,

Kamloops Immigrant Services
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Living with type 1 or type 2 diabetes?  
Caring for someone who is?
The Canadian Diabetes Association is here to help with free,  
engaging and educational webinars available  
from the comfort of your home.

Each webinar session will feature a different 
topic to help you or your loved ones 
live well with diabetes, from healthy 
eating to physical activity to 
new technology. Led by expert 
speakers ranging from health-
care professionals to people 
living well with diabetes, 
these free webinars are 
great opportunities to get the 
information you need. 

Register today at diabetes.ca/webinars

— Open —
9:30 am  to 
1:00 am daily
250-554-1030
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While the word ‘Grannies’ may 
conjure up images of little old, 
white-haired ladies in rocking 
chairs knitting socks, the CanGo Grannies 
are anything but.  We are an active group, 
committed to helping the grandmothers in Africa 
who are struggling to raise their grandchildren 
orphaned by the HIV/Aids epidemic.  We raise 
funds for the Stephen Lewis Foundation (SLF) 
for projects in Africa that assist the orphans and 
their grandmothers in myriad ways.  To date,  
we have raised $195,000 for the SLF!  

Now, lest you think that the Grannies are a 
sanctimonious bunch of do-gooders who have 
no fun, I will set you straight.  The CanGo 
Grannies have loads of fun while taking on 
a variety of projects.  Each November, we 
head out into the forest to collect boughs for 
our Christmas arrangements. We add bows 
and Christmas ornaments to make beautiful 
arrangements which, dare I say it, are far more 
lovely than those commonly sold by the big box 
stores!  

Every spring, we begin work on our annual 
plant sale. The gardeners in the group hold 
gardening bees, plant seeds, split plants from 
their gardens and cajole friends and neighbours 
to do the same.  We receive plant donations 
from growers, friends, family, neighbours and 
complete strangers.  On a sunny May Saturday, 
we take over Gaglardi Square and hold our 
sale.  We ensure that no plant goes to waste 
by donating any left over plants to non-profit 
community groups. 

In 2016, we held our first Annual Spring Fling 
Luncheon and Sale.  We collected gently 
used jewellery, scarves, hats, purses, and 
other accessories, arranged them in attractive 
groupings for sale, solicited donations of 
auction items, and door prizes, and booked a 
lovely hotel luncheon for 120 people.  What a 
fun event it was!

In between the major fundraisers, we hold 
regular monthly meetings, and other smaller 
fundraisers. 

We welcome new members all the time.   
We’re a great group to join, warm and friendly, 
and you don’t have to be a grandmother!  
There’s no membership fee, and no attendance 
requirement. Members take part in whatever 
activities they want to and are able to.

We welcome your enquiries and would love  
you to join.  Please call Ann at 250-374-0114  
or Marilyn at 250-579-5490. 

Ann Milliken - Kamloops CanGo Grannies
www.facebook.com/CanGoGrannies

Kamloops  
CanGo Grannies –  
Fun, Welcoming,  
       & Worthwhile
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A mature lifestyles community located in Kamloops’ newest premier development at Orchards Walk.
For more information email living@theresidencekamloops.com or visit www.theresidencekamloops.com

Presentation Centre: 3201 Valleyview Drive, Kamloops | Open Friday-Sunday 11am-5pm

PRESENTATION CENTRE  
NOW OPEN
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Housing

Kamloops

ASSISTED LIVING

Active Care Services 
Home-style assisted living 
www.activecareservices.ca 
1607 Greenfield Avenue 
250.554.9244

Bedford Manor 
Low income seniors, people living with 
disabilities, referral through IHA 
John Howard Society 
100-529 Seymour Street 
250.434.1700

Berwick on the Park 
Independent and assisted living, 24 
hour nursing care and respite 
www.berwickrc.com 
60 Whiteshield Crescent South 
250.377.7275               1.866.377.7275 
See our ad and article on pages 34, 35

Brocklehurst Gemstone Care Centre 
Complex Care 
www.brockgemstone.ca 
1955 Tranquille Road       
778.470.2596

Chartwell Kamloops Retirement 
Residence 
Assisted living, in-suite home care 
628 Tranquille Road
www.chartwell.com
778.376.2001

Greenfield Place 
Supportive low-income seniors’ housing 
101-1835 Greenfield Avenue
250.376.9596 

Hamlets at Westsyde, The 
Assisted living, complex care 
www.thehamletsatwestsyde.com 
3255 Overlander Drive        250.579.9061

Kamloops Seniors Village  
Independent and assisted living, 
residential care 
www.kamloopsseniorsvillage.com 
1220 Hugh Allan Drive        250.571.1800

Pine Grove Care Centre 
Residential accredited nursing home 
www.parkplaceseniorsliving.com/pine-
grove 
313 McGowan Avenue        250.376.5701

Ridgeview Lodge 
Full residential, complex & respite care 
www.balticproperties.ca 
920 Desmond Street 
250.376.3131

INDEPENDENT LIVING

Berwick on the Park 
Independent and assisted living, 24 hour 
nursing care and respite 
www.berwickrc.com 
60 Whiteshield Crescent South 
250.377.7275                  1.866.377.7275 
See our ad and article on pages 34, 35
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• Sweeping views of downtown and the scenic Thompson Rivers
• Spacious one or two-storey layouts from 1538 to 1892 square feet
• Large garages, work areas and community garden
• Public transportation virtually at your doorstep 
• 9-foot ceilings and elegant fi nishings including quartz countertops

Duplex and triplex view homes in Aberdeen from $399,900. 

Who says downsizing can’t be upscale? The Villas in Aberdeen 
have everything on your wish list, from heated-fl oor ensuites to 

designer lighting, engineered hardwood and quartz countertops. Put your 
green thumb to work in the community gardens. Stroll through the adjacent 
15-acre park. Or entertain friends on your private, glass-enclosed deck over-
looking downtown Kamloops and the Thompson rivers. And for a limited 
time, the fi rst lucky buyers will get a cash rebate of $5000.
 Why not see for yourself? Visit the Villas display suite at 2171 Van 
Horne Drive in Aberdeen – Thursday or Friday from 1:00 to 3:00, Saturday 
and Sunday from 1:00 to 4:00. 
 Because now you can downsize without compromise. 

DOWNSIZING NEVER HAD AN UPSIDE LIKE THIS.

www.colbertcreative.com
(604) 681-5386

Call Deborah Petersmeyer: 250.819.1108 or Dave Peressini: 250.371.3022 • www.thevillaskamloops.com
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Selecting the right senior living community 
is an important decision that involves more 
than simply choosing a floor plan – it’s 
about lifestyle.  In addition to meeting your 
social, cultural, educational and recreational 
requirements, you will also want to ensure that 
there is a continuum of care in place to meet 
your needs should they change.  Here are a 
few things to consider as you explore your 
retirement living options.

Are you ready for senior community living?
Before you say “I’m not ready for a retirement 
community,” you owe it to yourself to answer 
these questions:

What is it I’m not ready for?
Often, people confuse moving to a retirement 
community with giving up all the things they 
hold dear. You may find today’s retirement 
communities to be far different than you might 
have imagined. They’re for people who want 
to maintain their independence, expand their 
horizons, and make their own decisions. So 
residents enjoy life more — not less.

How will I know when I’ll be ready?
Do you worry about home maintenance? 
Are you tired of shopping and preparing meals? 
Do you have health concerns? Are you troubled 
about personal safety and the security of your 
home? Would you like to explore new interests 
and meet new friends? If so, now is the time 
to experience the freedom a service-enriched 
retirement lifestyle can offer you.

How do I start?
Determine which type of senior  
community will best fit your needs.

It’s important to understand 
the different types of senior 
living community options that 
are available and the types of 
services, support and care that 
are offered.  Narrow the list of 
potential communities to a few 

possibilities by taking into account location, 
amenities, activities, support services and  
care options.

Visit the community.
Tour retirement communities in your area to 
best evaluate your options and get a feel for 
their “culture.” Sample the dining services 
by visiting for lunch. Or, attend a community 
event or social — there are numerous low-
key opportunities which provide fun-filled, 
no-pressure invitations to mingle with current 
residents and preview the community.

Take your time.
You will most likely need more than one 
visit to make a decision as to whether or 
not a community is right for you. Make an 
appointment with a community representative  
to go over any additional questions you 
may have. Remember, they have a wealth 
of knowledge and are there to help you to 
determine the perfect mix of services and 
amenities to meet your needs. 

Erin Currie, Community Relations Manager
Berwick on the Park Retirement Community 
60 Whiteshield Crescent S., Kamloops, BC 
250-377-7275  •  www.BerwickRetirement.com 

The Right 
Retirement 
Community  

For You
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60 WHITESHIELD CRESCENT SOUTH, KAMLOOPS | 250.377.7275

Proud  to be BC owned and operated

Now That’s Living...
Berwick on the Park, built with vision and managed with passion. 
The value is exceptional and the cost afordable. Call or drop by or a 
visit and discover why living here is so inviting.

Reader's Choice Award Winner.
BEST RETIREMENT COMMUNITY  10 Years Running!

Find out more about The Berwick Way™ - 
Ask one of our Senior Living Experts Today!

Visit BerwickRetirement.com
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1 & 2 bedroom suites available
55+ Adult Complex

Call 250-376-4777 to view

NorKam Seniors Housing Cooperative Association
730 Cottonwood Ave, Kamloops BC  V2B 8M6

Phone: 250-376-4777
Fax: 250-376-4792

nkshca@shaw.ca

Carmel Place 
55+ independent living residence 
www.columbiaproperty.ca 
376 Tranquille Road 
250.851.9310 
See our ad on page 39 

Chartwell Kamloops Retirement 
Residence 
Modern, spacious retirement living 
628 Tranquille Road 
www.chartwell.com
778.376.2001

Chartwell Ridgepointe Retirement 
Residence 
Independent and elegant living 
www.chartwell.com 
1789 Primrose Court 
778.376.2002

Cottonwood Manor 
Independent living suites for rent or 
purchase, some with SAFER subsidy.   
55+ Adult Complex 
http://nkshca.webs.com 
• NorKam Seniors Housing           
  Cooperative Association 
  307-730 Cottonwood Avenue 
  250.376.4777
  See our ad on this page

Golden Vista Suites 
Seniors independent affordable housing 
www.goldenvistasuites.com
375 Cherry Avenue 
250.318.4192

Kamloops Seniors Village  
Independent and assisted living
www.kamloopsseniorsvillage.com
1220 Hugh Allan Drive        250.571.1800

Mayfair - Part of RiverBend Seniors
Affordable rental opportunity
www.theriverbend.ca
755 Mayfair Street               250.682.4378
• Mayfair Manor 
  Affordable income-based supportive         
  housing for low-moderate incomes 
  755 Mayfair Street        
  778.471.7600  Oncore Seniors Society

Residence at Orchards Walk, The 
A mature lifestyles community. 
Presentation Centre now open 
www.theresidencekamloops.com 
3201 Valleyview Drive, Kamloops
email: living@theresidencekamloops.com
See our ad on page 31

RiverBend Seniors Community
Supportive affordable rental, Pet friendly 
www.theriverbend.ca
760 Mayfair Street, Kamloops
250.682.4378

Shores Retirement Residence, The 
Live independently in our newly 
renovated community 
www.ShoresRetirement.ca 
870 Westminster Ave.      
250.376.0315 
See our ad on page 37



Together Time | Friends | Hobbies | Parties | Games | Dining

THIS IS RETIREMENT LIVING AS IT SHOULD BE.

It’s all about living. Not about worrying. 

Discover the carefree lifestyle that awaits at The Shores.

870 Westminster Ave, Kamloops, BC V2B 1N9 | 250.376.0315  |  www.ShoresRetirement.ca

CHOOSE YOUR STYLE FROM STUDIO, ONE & TWO BEDROOM SUITES. 
Independent Supportive Living. Call for details.
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ACACIA TOWER
The tallest building in Kamloops
Adult oriented apartment building located just 
1 block from the hospital and a medical building with 
a pharmacy and a bus stop outside the building.

Just a few blocks from the downtown core which 
offers shopping and entertainment and banking.

Call 250-374-7455 for information
Studio & 1 bedroom suites

LOCATION

Silvercrest Suites 
55+ Independent Living
www.silvercrestsuites.com
142 Vernon Avenue           
250.318.4192

Villas on Van Horne, The 
Downsizing never had an upside like this 
www.thevillaskamloops.com 
2171 Van Horne Drive, Kamloops 
250.819.1108  Deborah
250.371.3022  Dave
See ad on page 33 for display suite hours 

APARTMENT RENTALS / STRATAS

Acacia Tower 
Adult oriented, close to hospital 
103-343 Nicola Street      
250.374.7455 
See our ad on this page

ASK Wellness Society 
Assisting with housing issues: rental 
top-ups, damage deposit assistance, 
transportation to interviews with landlords, 
arrange furniture moving, emergency 
repairs, funding for security deposits, rent 
subsidies 
www.askwellness.ca
433 Tranquille Road, Kamloops 
250.376.7558 
 
Carma Court 
Senior friendly apartment
1585 Tranquille Road        
250.376.1485

Catalina Court
Hot water included, cat friendly 
www.kelsongroup.com
642 Fortune Drive             
250.554.4590 
 
Central Apartments 
Hot water included, cat friendly, elevator 
www.kelsongroup.com
209 Nelson Avenue           
250.554.4590 
 
Edgewater Terrace 
Apartment and townhouse complex 
www.kelsongroup.com
150 Kitchener Crescent    
250.682.0450 
 
Interior Community Services 
Affordable housing, see web site for 
brochure, fact sheet, application process
www.interiorcommunityservices.bc.ca
765 Tranquille Road 
250.554.3134                   
1.877.376.3660 
• Spencer Court, Sahali area
• Stokstad Complex, North Shore
• Brock Duplexes, low income, families
• Glenfair Seniors Complex 
• Seymour Apartments, downtown
 
Jason Adam Manor 
Seniors, no smoking, heat, hot water 
included, elevator, cat friendly 
www.kelsongroup.com
845 Tranquille Road 
250.554.4590 
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376 Tranquille Road
To view a rental suite, please call...
 Columbia Property Management

 250-851-9310

Features:
• Affordable Studio 

Suites with rental 
incentive program

• Scooter Parking

• Health services 
in building

2013 Award  of Excellencefrom SICA, Southern Interior Construction Association

55+ Independent Living

Where Quality and Safety meet Affordability in Senior Housing

CARMEL PLACE

Kelly Adam Manor 
Heat, hot water, elevator, cat friendly 
www.kelsongroup.com
1370 Tranquille Road       250.554.4590 

Le Jeune Manor 
55+ apartments
289 Maple Street               
250.376.3653 
 
Library Square Residences 
Deluxe residential condominiums
http://librarysquarekamloops.com
689 Tranquille Road          
250.374.3022 
 
Manor House 
55+ seniors oriented complex
360 Battle Street 
 
Nicola Towers 
Downtown area, adult strata
525 Nicola Street 
250.851.9310 

Nelson Manor 
Hot water included, cat friendly 
www.kelsongroup.com
688 Fortune Drive                250.554.4590 

Northland Properties North Shore 
Adult oriented apartments
202-885 Westminster Avenue 
250.376.1427 
 
Northland Properties South Shore 
Apartment complex
559 Nicola Street               
250.314.1135 
 
Oakdale Mobile Home Park 
Westsyde area
2400 Oakdale Way           
250.579.9959 
 
PA & JM Gaglardi Senior Citizens 
Society 
Affordable independent living for 60+
174 St. Paul Street           250.374.1616 
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Parnell Apartments 
55+ apartments
121-125 Tranquille Road 
250.376.2208 

Plaza Suites at the Station 
Adult oriented strata
510 Lorne Street 
 
Ponderosa Place Retirement 
Apartments 
You can sub-lease your suite
421 Columbia Street 
250.372.7483 
 
Ronald Adam Manor 
www.kelsongroup.com
1015 Tranquille Road        
250.554.4590 
 
Rosewood Court Apartments 
815 Southill Street            
250.851.9310  Karen
 
Thompson Villa 
Rental units for seniors
520 Battle Street               
250.372.0510  Jean
 
Valleyview Manor 
Senior, elevator, covered parking 
www.kelsongroup.com
174 Oriole Road                    
250.851.2826 
 
Viscount Villa 
Senior, elevator, heat and hot water 
www.kelsongroup.com
277 Arrowstone Drive       
250.819.3691 
 
Wedgewood Arms Apartments 
Downtown rentals
527 Battle Street                  
250.314.0228 
 
The Willows 
Seniors Co-op next to Northills Centre 
Office hours 9 am to noon Friday
105-120 Vernon Street        
250.376.5800 

Windsor Apartments 
Seniors complex
411 Nicola Street

Ashcroft
 
Thompson View Manor & Manor 
Independent and assisted living
www.ashcroftbc.ca/thompson_view_
manor_society 
710 Elm Street, Ashcroft 
250.453.9223

Barriere
 
Yellowhead Pioneer Residence Society 
Affordable apartments, Assisted Living 
www.yellowheadpioneerresidence.com
4557 Barriere Town Road, Barriere 
250.672.0019

Chase
 
Shuswap Illahee Lodge 
Seniors 55+; individuals with a disability
333 Wilson Street, Chase 
Enquire: Interior Community Services 
765 Tranquille Road, Kamloops 
250.554.3134 

Parkside Community 
Independent and Assisted living for 
seniors. Pet Friendly. Eden Alternative 
Registry Member.   www.edenalt.org
743 Okanagan Avenue, Chase
www.parksidecommunity.ca
250.679.4477                  1.866.930.3572 
See our ad on Inside Back Cover 

Serenity Acres
Affordable housing with care, hobby farm, 
pet friendly
6188 VLA Road, Chase 
250.679.3530 
 
Sun Valley Estates 
Affordable housing for active seniors 50+ 
217 Shepherd Road, Chase
250.679.8358 or 250.679.8196
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Relocating? Remember to donate your 
reusable clothing and household items 

at Value Village and help support

SENIORS SAVE at 
* Every Tuesday

*Excludes red tag items. 60+ years of age.

Kamloops  444 Seymour Street • (250)374-6609
Mon – Sat 9am – 9pm,  Sun. 10am – 6pm

Lillooet
 
McLean Manor 
Affordable BC Housing modular apartment 
housing for seniors, people with disabilities         
1021 Murray Street 
 
Red Rock Manor 
Seniors apartment managed by BC 
Housing                    www.bchousing.org
1011 Murray Street               
250.256.2196 

Merritt
 
Kengard Manor Apartment 
Senior friendly heat/hot water included, 
elevator, a/c, no smoking, no pets
2350 Merritt Avenue, Merritt
250.378.9880   
www.columbiaproperty.ca
• 101-388 First Avenue, Kamloops 

Nicola Apartments 
www.columbiaproperty.ca
1703 Menzies Street 
Merritt 
250.378.9880 
 
Nicola Meadows 
Independent & Assisted living 
www.nicolameadows.com
2670 Garcia Street, Merritt 
250.378.4254 
 
Phelan Seniors Complex 
Low cost seniors housing
2336 Jackson Avenue, Merritt 
250.378.2555 
 
The Florentine 
Independent and assisted living, complex 
and respite care, hospice
www.theflorentine.ca
4100 Belshaw Street, Merritt 
250.378.5300
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Housing Related / Home Services

 
BC Seniors Living Association
A progressive group of industry 
professionals dedicated to providing 
seniors with choices and services 
that allow for more independence and 
assistance with daily living. BCSLA offers 
a better way of living, and a benchmark 
in senior living in retirement and assisted 
living residences in BC 
www.bcsla.ca
604.689.5949               1.888.402.2722
See our ad on page 43

Canada Mortgage and Housing 
Corporation 
Canada’s national housing agency 
providing mortgage loan insurance, 
mortgage-backed securities, housing 
policy & programs, housing research 
www.cmhc.ca 
2000-1111 W. Georgia St., Vancouver 
1.800.639.3938          1.800.309.3388 TTY
 
Condominium Home Owners 
Association of BC, The 
Promotes understanding of strata living 
and interests of strata property owners 
www.choa.bc.ca
26-1873 Spall Road, Kelowna 
250.868.1195                     1.877.353.2462 
• Status of changes to the Strata                              
  Property Act & Regulations
  www.housing.gov.bc.ca/strata/regs/ 
 
Habitat For Humanity
Working for a world where everyone 
has a safe and decent place to live – 
by mobilizing volunteers & community 
partners to build affordable housing and 
promoting homeownership as a means to 
breaking the cycle of poverty.  
www.habitat.ca 
• Habitat for Humanity Kamloops 
  Volunteer opportunity for all abilities
  www.habitatkamloops.com
  28-1425 Cariboo Place    
  250.314.6783     continued...see Restore

  • Restore (Habitat for Humanity)
    Home decor and building supply                        
    shopping. Call for info on donations 
    250.828.7867 9am-5pm Mon-Sat

Home Adaptations for Independence 
(HAFI) program provides financial 
assistance for low-income seniors 
and people with disabilities to make 
modifications for accessible, safe & 
independent living. Eligibility requirements 
and applications available online   
www.bchousing.org/HAFI 
1.800.257.7756 
See our ad and article on pages 46, 47

Home Owner Grant Program 
Offered by the province to help 
homeowners reduce the amount 
of taxes they pay on their principal 
residence (Under 65, Senior, Veteran, 
Disabled, etc., see web site for details)
www.gov.bc.ca/homeownergrant
1.888.355.2700 
 
Houzz
The new way to design your home. 
Decorating and remodeling ideas and 
inspiration. Kitchen, bathroom, bedroom, 
outdoor design. Find local pros.  
www.houzz.com
 
Homeowner Protection Office 
Consumer protection information on Home 
& Repair Warranty Insurance & Claims, 
Maintenance, Dispute Resolution. Branch 
of BC Housing
https://hpo.bc.ca/homeowners
1.800.407.7757 8:30am-4:30pm Mon-Fri
 
Independent Living BC
Affordable assisted living apartments for 
seniors & people with disabilities through 
Independent Living BC program 
www.bchousing.org/Initiatives/Creating/ILBC
1.800.257.7756 
 
Kamloops Native Housing Society 
Affordable rental units
742 Mt. Paul Way                  
250.374.1728 
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    A message from BC Seniors Living Association … 

Currently, thousands of Canadian seniors 
choose to live in independent or  
supportive communities  because they offer 
another lifestyle option. The attraction to 
seniors of this type of living includes:  
 

• Comfort, convenience, and  
     flexibility 
• Safety and security 
• Social, spiritual, and recreational 

engagement 
• Healthier eating with flexible meal 

plans and self-catering  
    options 
• Access to care services and   
    assistance with activities of daily        

living 
• Peace of mind for both the senior 

and their family 
The resulting benefits for seniors are that 
they are able to remain independent,  
engaged, and vital much longer. Their  
physical health often remains stronger  
due to healthier eating and an active  
lifestyle.  
 
They maintain better cognitive skills 
through social interaction and mental  
stimulus, both leading to increased quality 
and longevity of life.  
 
 

BCSLA launched the Seal of  Approval 
Program in February 2010 and continues   
anniversary assessments on many of the 90 
retirement communities that have been 
awarded with this  designation.  
 
To obtain the BCSLA Seal of  Approval, 
the senior community must complete both 
an internal self-assessment and an  
independent external review. Successful 
communities meet multiple criteria in five 
areas:  
 safety measures  
 infection control  
 staff training  
 resident services  
 assisted living supports. 
 
Residents and their families can take  
comfort in knowing the leadership and  
commitment of excellence these  
communities have pledged to follow by 
being awarded the BCSLA Seal of  
Approval  designation is clearly designed 
for the safety, security and well being of 
their residents.  
 
 
 
 
 

Communities with the Seal of 
Approval in your area: 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
  
 
 
For more information call BCSLA  
604-689-5949 or visit  
www.bcsla.ca   
  
 

  

   BCSLA SEAL OF APPROVAL PROGRAM                
  CONTINUES TO SET STANDARDS 

            FOR RETIREMENT LIVING 

 
When looking for a retirement community for yourself  or your loved ones,  look for the BCSLA Seal of Approval   

Finding the best in seniors living... 

Ashcroft 
Thompson View Manor 

  Kamloops 
Berwick on the Park 
Chartwell Kamloops Retirement Residence 
Chartwell Ridgepointe Retirement Residence 
The Shores Retirement Residence 
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LiveSmart BC Partner Incentives
Check web site for current rebates/offers
• www.fortisbc.com/offers
• www.bchydro.com/powersmart.html
 
Residential Tenancy Office
Landlords and tenants are encouraged 
to use web site to understand their 
rights and responsibilities.  Both tenants 
and landlords have specific rights and 
responsibilities in a tenancy. Dispute 
resolution services. Answers to questions  
www.rto.gov.bc.ca           
1.800.665.8779   9am-4pm Mon-Fri
 
SAFER Shelter Aid For Elderly Renters
Program provides cash assistance to 
BC residents age 60 and over who pay 
rent for their homes. Call for a SAFER 
brochure or application form. Application 
form available online 
www.bchousing.org/Options/Rental_
market/SAFER            
1.800.257.7756 

Seniors Housing Programs 
Offered by BC Housing and include Home 
Adaptations for Independence (HAFI), 
Supportive Housing, Rental housing and 
assistance, Subsidized Housing 
www.bchousing.org/Find/Senior
BC Housing Interior Region Office 
290 Nanaimo Ave. West, Penticton 
250.493.0301                    1.800.834.7149 
 
Tenant Resource & Advisory Centre
TRAC - Works to improve legal protection 
for tenants, community action to protect, 
availability of affordable rental housing 
www.tenants.bc.ca          
1.800.665.1185  InfoLine 9-5 Mon-Fri

Welcome Wagon 
Canada’s largest and most respected 
greeting service. Your representative 
will bring gifts and greetings along with 
helpful community information 
www.welcomewagon.ca 
1.844.299.2466     See our ad on pg. 93
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 Real Estate
  
Bill Albers, RE/MAX Real Estate
From Sign Up to Sign Down...
I Work Hard for You
258 Seymour Street
250.374.3331                  1.877.374.3331
See my ad on page 44

Steve Herman, Royal LePage 
Westwin Realty 
Buying or selling real estate-Let Me Help
www.sellkamloopsrealestate.com
800 Seymour Street
250.374.1461                  1.866.374.1461 
See my ad on page 25

Villas on Van Horne, The 
Downsizing never had an upside like this 
www.thevillaskamloops.com 
2171 Van Horne Drive, Kamloops 
250.819.1108  Deborah
250.371.3022  Dave
See ad on page 33 for display suite hours

Experience 50+ Living
Visit our web site to view Housing 
facilities in our Central Okanagan, 
North Okanagan Shuswap, and South 
Okanagan Similkameen editions      
www.experiencegroup.ca 
1.800.631.0097 x202

KAMLOOPS
416 Mount Paul Way, 250-372-2236

Home Improvements

Rona Home Centre 
10% off 1st Tuesday of the month for 
customers 55+, check web site for 
weekly promotions 
www.rona.ca 
416 Mount Paul Way, Kamloops 
250.372.2236
See our ad on this page

Mortgages / Financing

 
Carol Candy, Dominion Lending 
Centres
Accredited Mortgage Professional
www.carolcandy.ca
376 Seymour Street
250.318.7048                  1.877.556.8488 
See my ad on page 25



46  |  E x p e r i e n c e G r o u p . c a

H
O

U
S

IN
G

Would a new ramp, handrails or walk-in 
shower help you maintain your independence 
at home?

The B.C. government’s Home Adaptations 
for Independence (HAFI) program helps low-
income seniors and people with disabilities 
make home modifications that will allow them 
to continue living at home. 

Through HAFI, homeowners and landlords 
with eligible tenants can apply for financial 
assistance of up to $20,000 for improvements 
that make their home more accessible and 
safe. 

The goal of the program is to enable people 
who have physical limitations to live at home 
longer. People’s physical needs change over 
time – sometimes, a small improvement to a 
home can make the difference between being 
able to live independently or not. 

Types of eligible projects include:

• Handrails in hallways or stairways,

• Ramps for ease of access,

• Easy-to-reach work or storage areas in the 
kitchen,

• Lever handles on doors, 

• Walk-in showers with grab bars, and

• Bathtub grab-bars and seats.

The projects must be permanent and fixed to 
the home, although exceptions can be made 
for equipment that gives access to an existing 
part of the home (e.g. a bath lift). 

Launched in January 2012, HAFI is funded 
by the Government of Canada and the 
B.C. government through the Canada-B.C. 
Affordable Housing Initiative. 

To qualify for assistance from HAFI, recipients 
must be a low-income senior or person with 
a disability, a Canadian citizen or landed 
immigrant, and a B.C. resident. Someone 
in the household must have a permanent 
disability or loss of ability that makes it difficult 
to perform day-to-day activities. As well, the 
total household income and assets must be 
below a certain limit. BC Housing can tell you 
the income and house value limits for your 
area when you apply. 

The program is open to both homeowners and 
those living in market rental accommodation 
where rents are at the low end of market 
levels; landlords must apply for improvements 
on behalf of eligible tenants.

Eligibility requirements, an application guide 
and application forms are available at  
www.bchousing.org/HAFI or by calling BC 
Housing at 604-433-2218. 

Program helps 
seniors, people  
with disabilities 
modify homes

The Home Adaptations for Independence (HAFI) 
program helps low-income seniors and people with 
disabilities make home modifications for safe, accessible 
and independent living.  
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Are you a low-income senior or a 
person with a disability who wants to 
live safely and independently in the 
comfort of your home? 

Do you have difficulty performing 
day-to-day activities? 

Does your home need to be adapted 
to meet your changing needs? If so, you 
may be eligible for financial assistance 
under the Home Adaptations for 
Independence (HAFI) program. 

Find out today if you are eligible
and if you meet all of the requirements 
as a low-income homeowner or as a 
landlord applying on behalf of an 
eligible tenant.

H O U S I N G  M AT T E R S

Make Your Home Safe 
             for Independent Living 

Position: Best available
300 dpi, CMYK colour

deadline: August 28th, 2015
size: 5.25”w x 8”h (no bleeds)

printable PDF to Robert Herringer at
robert@experiencegroup.ca 

Re: BC Housing HAFI ad

15-010 

BC Housing
Make Your Home Safe for Independent Living

Publication: Experience 50+ Living
Insertion Date: October, 2015  North Okanagan Shuswap 2016 edition
 December, 2015  Central Okanagan 2016 edition

To apply or learn more, visit 
www.bchousing.org/HAFI 

You can also contact BC Housing: 
Phone: 604-433-2218
Toll-free: 1-800-257-7756
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Health

 Medical Organizations & Services
 
Advance Care Planning: My Voice 
Expressing your wishes and instructions 
for future health care treatment. By 
planning ahead, you will have a voice 
in your future decisions. Every capable 
adult should make an advance care plan. 
Download the provincial Advance Care 
Planning Guide in English, Punjabi or 
Simplified Chinese. Watch video
www.seniorsbc.ca/legal/healthdecisions

Alcohol & Drug Information & Referral 
Service 
Certified information and referral 
specialists respond to enquiries on all 
aspects of alcohol and drug use and 
misuse.  Service provided 24/7 
www.health.gov.bc.ca/mhd/infoline.html 
1.800.663.1441 

Allergy / Asthma Information Assn. 
Improve quality of life for those affected by 
allergy, asthma and anaphylaxis   
www.aaia.ca 
4730 Redridge Road, Kelowna
250.764.7507                    1.877.500.2242 

ALS Society of British Columbia
Direct support to ALS patients & their 
caregivers. Donate online   
www.alsbc.ca              
1.800.708.3228  Richmond
 
Alzheimer Society of BC
Exists to alleviate the personal and social 

consequences of Alzheimer’s disease and 
related dementias  
www.alzheimer.ca/bc
Alzheimer Resource Centre 
405-235 1st Avenue, Kamloops
250.377.8200                     1.800.886.6946
1.800.936.6033  Dementia Helpline

Arthritis Society 
Committed to excellence and leadership 
in research, care, education and advocacy 
for persons with arthritis 
www.arthritis.ca 
1.800.321.1433  Info/Donate M-F 9-5
Interior Regional Office
250.868.8643  Kelowna

BC Brain Injury Association 
Provide a voice to promote a better quality 
of life for those with acquired brain injury: 
educate, prevent, support 
www.brainstreams.ca 
604.984.1212  North Vancouver

BC Cancer Agency 
Cancer care program for people of BC 
www.bccancer.bc.ca 
399 Royal Avenue, Kelowna 
250.712.3900                    1.888.563.7773 
• Royal Inland Hospital Cancer Centre
  In partnership with BC Cancer Agency 
  311 Columbia Street      
  250.314.2734 
• Screening Mammography
  About 1 in 9 women will develop breast             
  cancer. Mammograms can find breast           
  cancer early-usually before it has spread
  Check web site for Clinic Locator
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Located in the Lower Level of the Lansdowne Village Mall (London Drugs)
250-377-0773 • 107-450 Lansdowne Street, Kamloops BC

• All Requisitions Accepted

• No Appointment Necessary

• FREE Covered Parking

• Open During Lunch Hour

• Two X-Ray Machines

• Minimal Wait Time

Monday to Saturday: 9:00 AM - 5:00 PM

  www.smpbc.ca
  102-300 Columbia Street   
  250.828.4916 
  1.800.663.9203  Book your screening

BC Epilepsy Society 
Provides information and referral, support 
services to people with epilepsy 
www.bcepilepsy.com 
604.875.6704  Vancouver 
• Center for Epilepsy & Seizure       
  Education in British Columbia 
  Providing support, education,        
  information for those with epilepsy   
  www.esebc.ca  
  112-32868 Ventura Ave., Abbotsford
  1.888.9.SEIZUR

BC Lung Association 
Comprehensive information on lung 
diseases. Check web site for area Better 
Breathers’ Clubs. Sign-up for latest news
www.bc.lung.ca              
1.800.665.5864 

BC Lupus Society
Provide education, support to people 
affected by lupus; create awareness; 
support advances: treatment & research 
www.bclupus.org 
1.866.585.8787  for more information

BC Schizophrenia Society 
Community based association of people 
who volunteer their time to help improve 
those with serious mental illness & their 
families. See Support Group info page 89 
www.bcss.org
Kamloops Regional Coordinator
250.319.7667  Gail

BC Seniors’ Guide 
Compilation of information & resources 
to help us all plan for and live healthy 
lifestyles as we age. Sections on benefits, 
health, housing, transportation, finances, 
safety & security. You can download/print, 
read it online, or order a hard copy. To 
order a free copy, contact the Seniors 
                              continued on page 52... 
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Implant and Surgical Dentistry
603-1801 Princeton-Kamloops Hwy. 
(Hwy. 5A South)
Kamloops, BC  V2E 2J7

Phone:  250-372-7177
Fax:  250-372-7109
Email:  admin@kamloopsimplants.com
Web:  www.kamloopsimplants.com

Q&A
HO-YOUNG CHUNG, DDS

Kamloops Dental 
and Implant Solutions
WE UNDERSTAND THAT MISSING ONE TOOTH 
OR ALL TEETH CAN HAVE A SIGNIFICANT 
IMPACT ON YOUR LIFESTYLE. 

DR. HO-YOUNG CHUNG, DDS, FOUNDER OF KAMLOOPS DENTAL AND IMPLANT 
SOLUTIONS PROVIDES INNOVATIVE DENTAL AND IMPLANT SOLUTIONS IN A SAFE, 
GENTLE, AND CARING SETTING. HIS DEDICATED IMPLANT TEAM IS COMMITTED TO 
HELPING THEIR PATIENTS REGAIN THEIR SELF-CONFIDENCE AND QUALITY OF LIFE.

 What innovative dental and implant solutions do you provide?

 We understand that even the thought of having dental work done can be a challenge for 
many; this is why we offer several levels of sedation for our patients. 

Our goal is to provide same-day implant solutions to help minimize the number of procedures and 
visits. If you have a broken front tooth that cannot be saved, we can remove that tooth, place an 
implant, and attach a new tooth all in one appointment. This is an alternative to waiting many 
months for grafting to heal and wearing a partial denture that you have to take in and out.

If you have a loose, floppy denture and want to be able to eat better, we can place implants and 
have your denture “clip on” all in one appointment. Patients who pursue this option at other clinics 
potentially wait 6-12 months before they have their denture securely fitted into their implants. We 
want our patients to heal as quickly as possible, and at the same time, provide affordable and 
predictable dental implant solutions. 

 What makes your dental implant centre unique?

 We want our patients to eat better, smile more, and feel younger. It’s the story of our patients 
who come to us that truly makes an impact. Whether it’s a 93-year-old widower who wants to eat 
better, the husband who wants his wife to have her smile back, or the young woman who is about 
to get married and has a broken front tooth — they all have a story to tell. We are here to listen to 
our patients and want them to feel at home. 

 What makes you different from other dentists?

 We are a referral-based centre with patients coming from Kelowna, Vernon, Penticton, 
Chilcotin Valley, and of course, Kamloops and its surrounding areas. We want to provide excep-
tional care by focusing our practice on implant dentistry.

 How do you share your passion for implant dentistry with other dentists?

 I am a faculty instructor at the Bites Institute for Implant Training in Burnaby, BC, a dental 
implant educational centre dedicated to teaching other dentists incorporate implant dentistry into 
their everyday practice. As part of Bites Institute, I have the pleasure of lecturing across Canada to 
fellow dentists. I also am a mentor for a monthly dental study group at our clinic in which other 
local dentists meet and share ideas.

ADVERTORIAL
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Implant and Surgical Dentistry
603-1801 Princeton-Kamloops Hwy. 
(Hwy. 5A South)
Kamloops, BC  V2E 2J7

Phone:  250-372-7177
Fax:  250-372-7109
Email:  admin@kamloopsimplants.com
Web:  www.kamloopsimplants.com

Q&A
HO-YOUNG CHUNG, DDS
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and Implant Solutions
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DR. HO-YOUNG CHUNG, DDS, FOUNDER OF KAMLOOPS DENTAL AND IMPLANT 
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GENTLE, AND CARING SETTING. HIS DEDICATED IMPLANT TEAM IS COMMITTED TO 
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 We understand that even the thought of having dental work done can be a challenge for 
many; this is why we offer several levels of sedation for our patients. 

Our goal is to provide same-day implant solutions to help minimize the number of procedures and 
visits. If you have a broken front tooth that cannot be saved, we can remove that tooth, place an 
implant, and attach a new tooth all in one appointment. This is an alternative to waiting many 
months for grafting to heal and wearing a partial denture that you have to take in and out.

If you have a loose, floppy denture and want to be able to eat better, we can place implants and 
have your denture “clip on” all in one appointment. Patients who pursue this option at other clinics 
potentially wait 6-12 months before they have their denture securely fitted into their implants. We 
want our patients to heal as quickly as possible, and at the same time, provide affordable and 
predictable dental implant solutions. 

 What makes your dental implant centre unique?

 We want our patients to eat better, smile more, and feel younger. It’s the story of our patients 
who come to us that truly makes an impact. Whether it’s a 93-year-old widower who wants to eat 
better, the husband who wants his wife to have her smile back, or the young woman who is about 
to get married and has a broken front tooth — they all have a story to tell. We are here to listen to 
our patients and want them to feel at home. 

 What makes you different from other dentists?

 We are a referral-based centre with patients coming from Kelowna, Vernon, Penticton, 
Chilcotin Valley, and of course, Kamloops and its surrounding areas. We want to provide excep-
tional care by focusing our practice on implant dentistry.

 How do you share your passion for implant dentistry with other dentists?

 I am a faculty instructor at the Bites Institute for Implant Training in Burnaby, BC, a dental 
implant educational centre dedicated to teaching other dentists incorporate implant dentistry into 
their everyday practice. As part of Bites Institute, I have the pleasure of lecturing across Canada to 
fellow dentists. I also am a mentor for a monthly dental study group at our clinic in which other 
local dentists meet and share ideas.

ADVERTORIAL
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Health Care Support Line Mon-Fri 8:30am-
4:30 pm. 2016 English edition now available
www.gov.bc.ca/seniorsguide
1.877.952.3181

BrainTrust Canada 
Community rehabilitation and support 
for persons with brain injury, as well as a 
strong focus on education & prevention 
www.braintrustcanada.com 
102-3301 24 Avenue, Vernon    
250.542.3555 ext. 207

CNIB 
Seeing Beyond Vision Loss since 1918
Practical support for everyday life...safe 
travel, learning & leisure, how-to videos, 
Braille, independence living skills
www.cnib.ca 
190-546 St. Paul Street      250.374.8080  
1.800.563.2642  Helpline

Canadian Cancer Society 
Information, resources, support for     
cancer patients & their families
www.cancer.ca
• Community Resource Centre 
  214-141 Victoria Street, Kamloops 
  250.374.9188 
• Interior Regional Office, Kelowna   
  1.800.403.8222
• 1.888.939.3333  Information Services
See our ad and article on page 14
  

Canadian Cancer Society                
Southern Interior Rotary Lodge 
A home away from home facility for cancer 
patients while accessing treatment at 
Kelowna Cancer Centre
2251 Abbott Street, Kelowna 
250.712.2203       

Canadian Diabetes Association 
Promotes health through research, 
education, services and advocacy 
www.diabetes.ca  
1589 Sutherland Avenue, Kelowna
1.888.628.9484 
www.diabetes.ca
See our Webinar info on page 29

Canadian Institute for Health 
Information (CIHI)
Providing essential data & analysis on 
Canada’s health system 
www.cihi.ca Monthly e-newsletter
250.220.4100   Victoria office 

Canadian Liver Foundation 
Dedicated to liver health and eliminating 
the over 100 forms of liver disease 
www.liver.ca 
1.800.856.7266  Vancouver
1.800.563.5483  Here to Help
 
Canadian Mental Health Association
Promote mental health of all, support 
the resilience and recovery of people 
with mental illness through advocacy, 
education, research, service
www.kamloops.cmha.bc.ca
857 Seymour Street           
250.374.0440                    
1.888.674.0440
www.cmha.bc.ca         
1.800.555.8222  BC Division
310.6789  Support Line
 
Cardiac Health Foundation of Canada         
Supports cardiac rehabilitation, advocacy 
of prevention and education    
www.cardiachealth.ca    
416.730.8299 Toronto
• Vascular Improvement Program for                    
  those with heart disease or at risk.       
  Physician referral necessary. 
  Royal Inland Hospital, 5th Floor
  250.314.2727 

Cerebral Palsy Association of BC 
Committed to making a Life Without Limits 
for people with disabilities 
www.bccerebralpalsy.com      
1.800.663.0004   Vancouver
 
Crohn’s & Colitis Canada 
Committed to curing Crohn’s disease & 
ulcerative colitis, improving the lives of 
those affected by these chronic diseases
www.crohnsandcolitis.ca 
1.800.513.8202  Vancouver
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Denturist Association of BC    
Everything you ever wanted to know about 
dentures, and where you can find a local 
denturist        
www.denturist.bc.ca          
604.886.1705 

Dietitian Services 
Specializes in nutrition information, 
counselling and advice based on most 
current scientific sources by registered 
dietitians, 9 am-5 pm Mon-Fri - leave 
message after hours. Translation services
www.healthlinkbc.ca/healthyeating 
Dial 8-1-1                          Dial 7-1-1  TTY

HealthLink BC 
See web site for medically-approved 
info on more than 5,000 health topics, 
symptoms, medications, and tips for 
maintaining a healthy lifestyle. Call to 
speak to a nurse 24/7. Weekdays speak to 
a dietitian about nutrition, healthy eating. 
Pharmacists available at night to answer 

medication questions 
www.healthlinkbc.ca 
Dial 8-1-1                       Dial 7-1-1  TTY

Healthy Eating for Seniors Handbook 
Includes recipes, info on good nutrition, 
menu plans. Find online or order a free 
copy by calling HealthLink BC. 
www.seniorsbc.ca/healthyeating 
Dial 8-1-1                       Dial 7-1-1  TTY

HealthyFamiliesBC
Health promotion plan to encourage 
healthier choices. Online blog
www.HealthyFamiliesBC.ca

Heart & Stroke Foundation
Promotes the health of Canadians 
through research, education, services 
and advocacy 
www.heartandstroke.bc.ca 
729 Victoria Street           250.372.3938 
See our ad on page 62 
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Home & Community Care 
Help to remain at home, transition to full 
time professional care in a residential 
facility, or anything in between. Respite for 
caregivers also available 
Contact Interior Health Authority 
37-450 Lansdowne St.   Lower Level
250.851.7900

Kamloops Mental Health & Substance Use
Short-term assessment & treatment, 
residential & geriatric programs, crisis 
intervention, counselling, group therapy, 
peer & after hours mental health support 
126 King Street, Kamloops 
250.376.7855 
 
Kidney Foundation of Canada BC
Volunteer organization committed to 
reducing the burden of kidney disease. 
See web site for Kamloops Chapter info 
www.kidney.bc.ca
1.800.567.8112  Burnaby
• Kidney Community Kitchen
  Info, tools to help manage renal diets 
  www.kidneycommunitykitchen.ca 

Medic Alert Foundation 
Emergency medical info services. One 
of three Canadians have a condition 
paramedics need to know about 
www.medicalert.ca  
1.800.668.1507 

Medical Services Plan of BC 
Together with PharmaCare, provides 
medical & drug coverage to all eligible 
British Columbians; online services... 
www2.gov.bc.ca > click on ‘Health’
1.800.663.7100  8 am-4:30 pm Mon-Fri
Automated service available 24/7 

Multiple Sclerosis Society 
Information, support counseling, referral 
and advocacy services to persons with MS 
and their families  
www.mssociety.ca
Kamloops & Area Chapter
1-275A Seymour Street    
250.314.0773                    1.888.304.6622

Muscular Dystrophy Canada
Volunteers and staff raise funds and 
work hard to support the independence 
and full participation of Canadians with 
neuromuscular disorders. See web site for 
area chapter news/events/contact info
www.muscle.ca               
1.800.366.8166  

Office of the Seniors Advocate 
Has scope to examine & advocate for 
seniors on issues related to health 
care, personal care, transportation, 
housing, income supports, and make 
recommendations. Latest reports on web. 
Information/referral specialists available to 
help find seniors’ programs and services 
www.seniorsadvocatebc.ca/reports/
1.877.952.3181  M-F 8:30am-4:30pm
 
Osteoporosis Canada 
Works to educate, empower, support 
individuals and communities in the 
prevention & treatment of osteoporosis
www.osteoporosis.ca
To locate closest Chapter/Support Group, 
visit web site or call
1.800.463.6842  North York M-F 9-5 ET

Pacific Blue Cross 
Health, dental, disability, travel insurance 
www.pac.bluecross.ca 
1.800.873.2583   Vancouver

Parkinson Society British Columbia 
Address the personal and social       
consequences of Parkinson’s Disease 
Support group in Kamloops meets 3rd 
Wednesday of each month at 1 pm at 
Desert Gardens Community Centre
540 Seymour Street 
www.parkinson.bc.ca  
1.800.668.3330  Vancouver

PharmaCare 
Helps BC residents with the cost of eligible 
prescription drugs, and certain medical 
supplies and pharmacy services
www2.gov.bc.ca > click on ‘Health’
1.800.663.7100 
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I feel healthier
than ever!

Check for our 
special promotions 
every month

www.kamloopsy.org
250-372-7725  Downtown Y
250-554-9622  John Tod Centre Y

Kamloops
Community
YMCA-YWCA

Philips Lifeline 
Live confidently at home with help at the 
push of a button, 24 hours a day 
www.lifeline.ca
1.800.LIFELINE  (1.800.543.3546)

Prostate Cancer Canada Network 
Help individuals, their families understand 
and cope with prostate cancer, provide up 
to date medical information and individual 
support. Check web site for Ashcroft & 
Kamloops PC Support Groups or call 
250.376.4011  Larry Reynolds
www.prostatecancer.ca                   
1.855.722.4636  Information Service 
       
Spinal Cord Injury BC 
We help people with spinal cord injuries 
adjust, adapt, and thrive    
www.sci-bc.ca 
780 SW Marine Drive, Vancouver 
604.324.3611
1.800.689.2477 BC InfoLine Mon-Fri

Dental Services
 
Kamloops Dental & Implant Solutions 
Eat Better, Smile More, Live Longer 
www.kamloopsimplants.com
603-1801 Princeton-Kamloops Hwy. 
Highway 5A South, Kamloops 
250.372.7177
See our ad and article on pages 50, 51 

Natural Smiles Denture Clinics 
Formerly Goessman Denture Clinic 
A Proud Tradition of Denture Crafts
603 St. Paul Street 
Kamloops 
250.374.9443 
10-2025 Granite Avenue 
Merritt 
1.888.374.9443 
See our ad and article on pages 60, 61
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I had a patient experience a heart attack 
while in our pharmacy and I would like to 
write about the symptoms of heart attack, 
cardiac arrest and stroke and what to do if 
you see or experience one. 

Thousands of Canadian die of heart attack 
every year because they do not receive medi-
cal treatments quick enough. 

Let’s start with signs and symptoms of heart 
attack: chest discomfort, discomfort in other 
areas of upper body, shortness of breath, 
sweating, nausea and light headedness. 

What to do when you see signs of heart 
attack: 

1. Phone 911 and listen and answer clearly. 
2. If you take nitroglycerin, take your normal 

dosage.
3. If not allergic to Aspirin, chew and swal-

low one adult size aspirin of 325 mg., or 2 
tablets of 80 mg. 

The second condition is cardiac arrest. This 
is a medical emergency and requires immedi-
ate action. Cardiac arrest happens to people 
of all ages and all fitness levels. Signs and 
symptoms include: sudden collapse and no 

response to voice or touch. Breathing might 
be abnormal or no breathing. 

What to do when we see someone  
experiencing cardiac arrest: 

1. Call 9-1-1 

2. Use AED (Automated External Defibrillator) 
if available. 

3. Start CPR: Push hard and fast until person 
starts to breath or someone with more 
medical training that can take over. 

Any interruption to blood flow to the brain can 
cause stroke. There are two types of stroke, 
those by blood clot (ischemic) and those 
caused by bleeding (hemorrhagic).  
TIA (Transient ischemic attack) is basically  
a mini stroke. 

For signs and symptoms of stroke  
remember ‘FAST’. 
F A C E – Is it drooping?
A R M S – Can you lift them?
S P E A C H – Is it slurred or jumbled?
T I M E  To call 9-1-1 right away.  

Your heart on average beats 115,000 times 
per day and we have approximately 100 bil-
lion neurons in the human brain. Look after 
these two most important organs in the body 
and know how to respond when they are in 
need of your help. 

Missagh Manshadi
B.Sc. Pharm. 
Certified Compounder
Pharmacist/Owner 
Manshadi Pharmacy

&Heart    Stroke
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Missagh 
Manshadi
B.Sc. Pharm 
Pharmacist/
Owner Certi�ed 
Compounder

477 St. Paul Street
250-372-2223

374 Tranquille Road
250-434-2526

2 Locations to serve you better

Laurel 
Williams 
Bc.Sc. Pharm 
Pharmacist

Certi�ed
Compounding

Pharmacy
Free Delivery

Regan 
Wetherill
B.Sc. Pharm 
Pharmacist

Fitness
Kamloops Community YMCA-YWCA 
Stay fit. Feel supported. Belong.  
Find out about our many 50+ fitness 
programs and volunteer opportunities
www.kamloopsy.org
• 400 Battle Street         250.372.7725 
• John Tod Centre, 150 Wood Street
  250.554.9622
See our ad on page 55

Hearing Clinics

Canadian Hearing Care 
Hearing the Needs of Tomorrow..Today!    
www.canadianhearingcare.com
• 208-321 Nicola Street, Kamloops
  250.372.2683 
• Northills Centre, Kamloops 
  250.376.4188
• 310B Railway Avenue, Ashcroft 
  250.453.9670
See our ad on Outside Back Cover

Medical & Mobility Equipment
Canadian Red Cross
Health Equipment Loan Programs: short 
term mobility equipment and bath aids 
to assist at home recovery from surgery, 
illness and injury. By donation. Health 
care professional referral req’d. Check 
web site for Help Centres in Ashcroft, 
Clearwater, Kamloops, Lillooet, Merritt 
www.redcross.ca/help 
Okanagan Service Area office
124 Adams Road, Kelowna 
250.491.8443                    1.800.661.3308

Pharmacies
 
Glover’s Medicine Centre Pharmacy
Your Pharmacy...your neighbour
www.gloversmedicinecentre.ca
10-1380 Summit Drive, Kamloops 
250.851.3131
See our ad on page 63 
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Pharmacies continued...

 
Kipp-Mallery IDA Pharmacy
Pharmacy & Home Health Care
www.kippmallery.ca
273 Victoria Street, Kamloops
250.372.2531                  
1.800.482.0134
See our ad on page 59 

 
Manshadi Pharmacy
Trusted Advice, Wholesome Care
www.manshadipharmacy.com 
• 374 Tranquille Road    
  250.434.2526
• 477 St. Paul Street        
  250.372.2223 
See our ad and article on pages 56, 57 

 
Pharmasave
Visit any of our Live Well Pharmacists
www.pharmasave.com
• 201-235 Murtle Cres., Clearwater
  250.674.0058
• Old Mill Plaza
  155 Main Street, Lillooet   
  250.256.4262 
• 1800 Garcia Street, Merritt 
  250.378.9238
See our ad on page 7

Shoppers Drug Mart
Earn Rewards-Shoppers Optimum Card
www.shoppersdrugmart.ca 
• 1800 Tranquille Rd., Brock Centre
  250.376.5611
• 1210 Summit, Columbia Place
  250.374.0477 
• 700 Tranquille Rd., Northills Centre
  250.376.9010 
• 2121 TC Hwy E., Valleyview Square
  250.374.3131 
See our ad on page 5 

X-Ray Clinics

Downtown X-Ray Clinic 
Monday to Saturday 9 am - 5 pm 
Lower level Lansdowne Village Mall
107-450 Lansdowne Street 
250.377.0773 
See our ad on page 49 

Health Facilities
 
Interior Health Authority
www.interiorhealth.ca 
 
Adult Day Centre Services  
Ponderosa Lodge
Provides a high quality, safe, supportive 
and stimulating environment that promotes 
independence & socialization.  Includes 
bathing programs, therapeutic recreation 
programs and social activities 
425 Columbia Street 
250.374.5671 ext. 4412
 
Ashcroft Hospital & Community Health 
Centre
Emergency hours start 6 pm Friday until 8 
am Monday.  Closed stat holidays 
700 Ash-Cache Creek Highway 
250.453.2211
 
Dr. Helmcken Memorial Hospital & 
Health Centre
Visiting hours 2 pm-8 pm daily              
24/7 Emergency Services 
640 Park Drive, Clearwater 
250.674.2244 
 
Kamloops Home & Community Care
37-450 Lansdowne Street     
250.851.7900  Home Support Services
250.851.7940  Ambulatory Nursing Clinic
 
Kamloops Primary Care Clinic 
Primary Care, Women’s Wellness Clinic, 
Home Support
36-450 Lansdowne Street
250.851.7954
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Pharmacy
• Free Prescription Delivery
• Compounding Services
• Compliance Packaging
• Vaccination Services

Home Health Supplies
• Mastectomy & Ostomy Supplies
• Hip Protectors
• Stockings
• Home Health Supplies 
  to meet your every need

Kipp-Mallery
Pharmacy & Home Health Care

273 Victoria Street, Kamloops
250-372-2531      1-800-482-0134

Kamloops Public Health Unit 
519 Columbia Street         
250.851.7300                      
1.888.847.4372 

Lillooet Hospital & Health Centre 
24/7 Emergency Services 
951 Murray Street, Lillooet       
250.256.4233 
 
Lillooet Medical Centre
107 8 Avenue   Mon-Fri 9 am to 5:30 pm                  
250.256.7505    phones off 12:30-1:30
  
Nicola Valley Hospital & Health Centre
24/7 Emergency Services 
3451 Voght Street, Merritt         
250.378.2242 
250.378.3401  Mental Health
250.378.3400  Public Health
 
Overlander Residential Care 
Access via IHA case manager
953 Southill Street, Kamloops       

Q’wemtsin Health Society 
130 Chilcotin Road, Kamloops 
250.314.6732    
 
Royal Inland Hospital
Visiting hours 3 pm to 8 pm daily      
Parking $1.50/hour, $6.50 day 
311 Columbia Street         
250.374.5111 
 
Scw’Exmx Heath Services Society 
Service to the three rural bands of 
Coldwater, Nooaitch and Shackan 
http://schss.com
103-2090 Coutlee Avenue, Merritt 
250.378.9745 
•  Stoyoma Dental Clinic 
   1999 Voght Street 
   250.378.5877  Mon-Fri 8am-4:30pm

Urban Aboriginal Primary Health Care 
Urban Aboriginal Health Centre 
119-125 Palm Street, Kamloops 
250.376.1991  Mon-Wed-Fri
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What if I am only missing  
a few of my teeth? 
Depending on the health and stability of 
your remaining natural teeth, a Removable 
Partial Denture may be a suitable option for 
you.  Partial dentures are constructed using 
a combination of a metal framework with 
acrylic base, or a base made completely 
of acrylic.  Your denturist will evaluate your 
natural teeth and working closely with your 
dentist, will create the best possible design 
that will work for you.

What are the indications for  
having your denture checked?
In order to keep your dentures functioning 
effectively they require regular maintenance. 
Keeping up with regular checkups will help 
to avoid damaging your gums. Some of the 
indications that you may need to get your 
dentures checked include:

1) Dentures that are loose or moving while 
speaking, eating, or laughing. 

2) Gums that are constantly sore or irritated, 
as well as sores that come and go.

3) Difficulty chewing food effectively.

4) Cracked or chapped corners of the lips 
which results from your denture teeth 
being worn out causing drooping lip 
muscles.

If you are currently struggling to comfortably 
wear your dentures and rarely use them, we 
strongly recommend to get your dentures 
checked. Having dentures that you can wear 
and use with confidence is important to a 
healthy lifestyle.

Why get a reline/rebase?
Due to the changes, such as shrinkage of 
your gums which now has your denture 
feeling loose or capturing food underneath 
when you eat, your dentures may not fit the 
way they did when you first got them.  Your 
denturist will remove the existing acrylic 
and replace it with new acrylic formed to 
the new fit.  In most cases, this process 
can be completed in one day.

Can my denture be repaired  
if it is broken?
Depending on the severity of the damage, 
in most cases a repair is possible.  The 
most common issues being fractures or 
cracks as well as teeth breaking off, can be 
easily repaired and returned to you on the 
same day.  

Robby Jaroudi 
Natural Smiles Denture Clinics 
1-888-374-9443

Ask the Denturist 
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• •

10-2025 Granite Avenue
Merritt , BC | 1-888-374-9443

603 St. Paul Street
Kamloops, BC | 250-374-9443

Two great locations to serve you better!

(Formerly Goessman Denture Clinic)

A Proud Tradition of 
Denture Crafts

Robby Jaroudi

Allen E. Goessman

Professional Personalized
Denture Services
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Walk In Clinics

• Kamloops Urgent Care Clinic 
Monday to Friday, 9 am-5 pm                             
Saturday, Sunday, Holidays 9 am-1 pm  
4-910 Columbia Street West    
250.371.4905

• Kinetic Energy Healthcare & Wellness        
Centre 
Monday to Thursday 12 noon-6 pm 
Fri. Noon-5 pm,  Sat. 9 am-2 pm 
Closed Sundays & Holidays 
207-450 Lansdowne Street 
250.828.6637
 
• NorKam Health Care Centre
Monday to Friday 8:30 am-5 pm    
Saturday 10 am-4 pm 
Closed Sunday and holidays 
370 Tranquille Road     
250.376.9595

• Summitt Medical Clinic
Monday to Friday 9 am-6 pm                           
Saturday, Sunday, Holidays 9 am-2 pm 
4-1380 Summitt Drive at Notre Dame
250.374.9800 

• Sun Peaks Health Centre 
Late Nov. to early April - Mon-Sun 4pm-
6pm,  April-Nov - Mon & Thur 4pm-6pm 
Volunteer staff & doctors - call ahead 
www.sunpeakshealth.com
3100 Creekside Way, Sun Peaks
250.578.2014



With Glover’s Pharmacy
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Professional

Business Associations

Kamloops North Shore BIA 
Mandate to expand business 
opportunities on the North Shore 
www.nsbia.com 
115 Tranquille Road 
250.376.2411 
See our ad and article on page 22 

Computer Service/Repair
  
  Cristal Clear Solutions
  Answers to your computer questions
  www.ccs-bc.com
  250.578.8992 
  See our ad on page 65

Consumer 
Better Business Bureau 
Promotes marketplace fairness, honesty  
www.bbb.org/mbc/get-consumer-help
1.888.803.1222

Canadian Anti-Fraud Centre 
Are you a target? Frauds use telephone, 
mail, internet to reach countless potential 
victims. See web site for details 
www.antifraudcentre.ca 
1.888.495.8501

Consumer Protection Authority 
Promotes a fair marketplace for BC 
consumers, businesses; investigates 
complaints, seeks redress for those 

treated improperly by business     
www.consumerprotectionbc.ca              
1.888.564.9963  Mon-Fri 8:30-4:30

National Do Not Call List 
Gives consumers a choice to reduce 
the number of telemarketing calls by 
registering your residential, wireless, fax or 
VoIP telephone number 
https://lnnte-dncl.gc.ca  
1.866.580.3625         1.888.362.5889  TTY
 
Scams & Fraud
For information on common scams, go to 
the RCMP web site, click on ‘Scams and 
fraud’  (Quick Links)         
www.rcmp-grc.gc.ca 

Financial
 
BC Assessment 
Develops and maintains real property 
assessments and information
www.bcassessment.ca
805 Renfrew Avenue, Kamloops 
1.866.825.8322  Mon-Fri 8:30am-4:30pm 
 
BC Securities Commission Investor 
Education
Useful information to be an informer 
investor: know yourself, your advisor, 
your investment, and the warning signs 
of investment fraud. Subscription service, 
seminars, and more... 
www.investright.org 
www.befraudaware.ca
1.800.373.6393
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Home-Based Business of The Year Award Winner

Cristal Clear Solutions
...answers

to your
computer questions

On Site Service for Home & Office

Competitive Rates!

• Computer service & repair 
• Training & tutoring
• Virus removal & computer set-up
• Purchasing advice

250-578-8992   website:  www.ccs-bc.com  •  mail@ccs-bc.com

Over 20 Years of Computer Experience!

Credit Counselling Society 
Free credit counselling, solve debt 
problems, manage money better, use 
credit responsibly. See web site for list of 
BC offices         
www.nomoredebts.org                  
1.888.527.8999  We Can Help!

Legal
Access Pro Bono Society of BC 
To advance access to justice by 
developing, facilitating opportunities for the 
effective provision of high-quality pro bono 
legal services to people and non-profit 
organizations of limited means 
www.accessprobono.ca    
1.877.762.6664 

BC Centre for Elder Advocacy and 
Support  (BC CEAS)
Non-profit organization delivering 
programs and initiatives that work to 
prevent elder abuse. Services include 
Education & Outreach programs, Seniors 
Advocacy & Information Line, Victims 
Services, Legal Advocacy programs, Elder 
Law Clinic. Advocate for legal and social 
justice for older adults      
www.bcceas.ca 
1.866.437.1940  Seniors Abuse & 
Information Line  (SAIL)

Canadian Bar Association 
Promotes fair justice systems,              
effective law reform, equality in the legal         

profession, discrimination elimination 
Lawyer Referral Service    
www.cbabc.org 
1.800.663.1919  Referral Service  
1.800.565.5297  Dial-a-Law Scripts

Clicklaw 
Provides legal information, education and 
help. Solve problems - understand your 
rights; common legal questions 
www.clicklaw.bc.ca

Community Legal Assistance Society 
For benefit of those who are physically, 
mentally, socially, economically or other-
wise disadvantaged, or whose human 
rights need protection     
www.clasbc.net                
1.888.685.6222  Vancouver

Dial-a-Law 
A library of scripts prepared by lawyers. It 
offers general information on a variety of 
topics on law in BC, but not legal advice. 
Free service available in English, Chinese 
& Punjabi via the Internet and by phone 
www.dialalaw.org 
1.800.565.5297  Recorded Information

Fulton & Company LLP 
Provides a wide range of legal services 
to individuals and businesses 
www.fultonco.com 
300-350 Lansdowne Street 
250.372.5542 
See our ad on page 69
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Relocating? Remember to donate your 
reusable clothing and household items 

at Value Village and help support

SENIORS SAVE at 
* Every Tuesday

*Excludes red tag items. 60+ years of age.

Kamloops  444 Seymour Street • (250)374-6609
Mon – Sat 9am – 9pm,  Sun. 10am – 6pm

Janice Rutherford Notary Public 
Your Kamloops Notary Public 
www.janicerutherford.ca 
201B-1150 Hillside Drive 
250.372.1711 
See our ad on page 67

Lawyer Referral Service 
Canadian Bar Association service enables 
members of the public to consult with a 
lawyer for up to 30 minutes for a fee of $25     
www.cbabc.org/For-the-Public           
1.800.663.1919  Mon-Fri 8:30-4:30

Legal Services Society 
Independent, non-profit organization. 
Legal aid for people with low incomes 
www.legalaid.bc.ca 
1.866.577.2525 9am-4pm Mon-Tue-Thur-
Friday; 9am-2:30pm Wednesday
• Louise Richards, Barrister & Solicitor
208-300 Columbia Street, Kamloops
Monday & Wednesday  9-11am, 1-3:30pm 
Tuesday & Thursday 1-3:30 pm 
250.314.1900 
• Louise Richards, Barrister & Solicitor
Kamloops Courthouse
2nd Floor, 455 Columbia Street 
Mon-Wed-Thur 9 am to 11:30 am 
• Family Law In BC
  LawLINE lawyers give brief ‘next stop’ 
advice about a myriad of family law issues 
including family agreements, adoption and 
court procedures. Mon-Tue-Thur-Fri 9am 
to 4pm; Wednesday 9am to 2:30pm
www.familylaw.lss.bc.ca 
1.866.577.2525

Morelli Chertkow Lawyers 
For all your personal and family legal 
needs, we are here for you 
www.morellichertkow.com 
Kamloops, Merritt, Ashcroft,     
Williams Lake 
1.888.374.3350 
See our ad on page 3

People’s Law School 
Provides public legal education & info 
www.publiclegaled.bc.ca 
604.331.5400  Vancouver
• Wikibooks Law School booklets 
available: Being an Executor, Writing your 
Will, Power of Attorney and others 

Public Guardian and Trustee of BC 
Assists adults who require assistance in 
decision making through protection of
their legal rights, financial interests and 
personal care interests
www.trustee.bc.ca 
1345 St. Paul Street, Kelowna    
250.712.7576  Interior North Office

Policing
 
City of Kamloops Community Safety 
Volunteers are involved in Citizens on 
Patrol, Speed Watch, crime prevention 
and community education initiatives
www.kamloops.ca/communitysafety/
6 Seymour Street West    
250.828.3818
See our ad and article on page 68
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201B-1150 Hillside Drive Kamloops, BC  V2E 2N1 
“Across from Aberdeen Mall in Aberdeen Court”

Services:
• Real Estate Conveyancing
• Mortgages
• Wills and Estate Planning 

Documents
• Notarizations (Declarations, 

Affidavits, Travel Letters, 
Certified True Copies)

Tel:  (250) 372-1711 
Fax: (250) 372-1811 
Email: info@janicerutherford.ca
Web: www.janicerutherford.ca
Facebook: Janice Rutherford Notary Public Inc.

NOTARY PUBLIC INC.

Community Crime Prevention Guide 
Most Canadians believe being able to live 
in a safe and secure environment is one of 
the most important aspects of their lives. 
This guide provides info on how to develop 
and implement an action plan, develop a 
community strategy, plus valuable sources 
of support 
www.pssg.gov.bc.ca/crimeprevention/
shareddocs/pubs/crime_prevention.pdf 

Crime Stoppers Kamloops & District 
Cash awards for information leading to an 
arrest.  See web site for full details 
www.kamloopscrimestoppers.ca 
1.800.222.8477  Anonymous Tip Line
250.828.3175  Office

Royal Canadian Mounted Police 
www.rcmp-grc.gc.ca
Emergency only: dial 9-1-1
• Kamloops Traffic Services
  1280 Trans Canada Highway West                   
  250.828.3111 
• Kamloops City Detachment
  560 Battle Street             
  250.828.3000 
• T’Kumlups Rural
  599 Pow Wow Trail         
  250.314.1800
• Ashcroft: 720 Elm St.      
  250.453.2216 
• Barriere: 4478 Barriere Town Road
  250.672.9918 
• Chase: 226 Shuswap Avenue
  250.679.3221 

• Clearwater: 205 Dutch Lake Road
  250.674.2237
• Lillooet: 317 Main Street  
  250.256.4244 
• Logan Lake: 2 Galena Avenue
  250.523.6222
• Merritt: 2999 Voght Street  
  250.378.4262 

RCMP Victim Services
560 Battle Street, Kamloops 
kamloopsvictimservices@gmail.com
http://kamloops.rcmp-grc.gc.ca
250.828.3223 
 
Senior’s Guide to Safety & Security
www.rcmp-grc.gc.ca   
Click on ‘Scams and Fraud’, then 
‘Publications’ under the Resources 
heading, then ‘Crime Prevention & Safety’ 
 

Seniors Insurance
 
ICBC Seniors Insurance
Discount available for ICBC basic 
insurance for 65+ registered owners 
and operators and don’t use vehicle for 
commuting, business or delivery. Also 
Experienced Driver savings, Disability & 
Antitheft device discounts. New to BC? 
Your good driving record could pay off with 
savings on Autoplan Insurance. See web 
site or visit an Autoplan broker for details.
www.icbc.com/autoplan/costs/pages/
discounts-and-savings.aspx
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Join an amazing group of people who choose 
to spend their time making a difference in 
their community. Help to educate our Kam-
loops citizens about crime prevention prac-
tices and engage in activities that enhance 
the safety and security of our neighborhoods.
Who are our volunteers?
• Couples who want to spend quality time together, 

doing something that matters.

• Friends who encouraged each other to get involved. 

• People who want to meet people and make new 
friends.

• Newcomers who want to get to know the city better.

Testimonials from two of our current  
volunteer team:
ESKO
“Volunteering gives me a chance to give back to the 
city I call home. 

I feel a personal 
sense of achieve-
ment when I work 
in programs with 
great people striv-
ing for a common 
goal of a safer 
city.” 

RANDY
“I feel respected and appreciated as a volunteer with 
Community Safety.

I enjoy being involved in a variety of activities that give 
me the opportunity to meet people.  

If I educate just one person on how to help keep our city safe,  
I feel I’ve accomplished my goal and pride myself in that. “

Take a moment to think about the work these 
people do in your community. If it interests 
you, please contact us.

Athena Smith, Crime Prevention Coordinator
City of Kamloops Community Safety 
250-828-3818 • www.kamloops.ca/communitysafety

Join our 
incredible team 
of volunteers and be 
a crime prevention 
presence in your 
community

For volunteer information: 
250-828-3818 or www.kamloops.ca/communitysafety 

Why volunteer with  
Community Safety?
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ESTATE LEGAL SERVICES

We have expertise in, and a passion for, this area of law 
that is second to none. Our firm has served Kamloops 
and area residents for over 130 years, and we are proud 
to carry on that tradition of excellence.

Our services include:
• Administration of estates 

(probate)

•  Estate planning, incapacity 
planning, end of life planning 
(Wills, Powers of Attorney, 
medical Representation 
Agreements)

•  Estate tax planning

•  Real estate transactions

•  Estate-related dispute 
resolution / litigation

“As a lawyer practising exclusively in estate law, 
I have assisted many executor clients who are 
settling estate matters while, at the same time, 
working through their own grief in the aftermath 
of the death of a loved one.  I see my role as 
ensuring the legal aspects of the estate are 
completed in order to protect the executor from 
liability, carrying out the administration quickly 
and efficiently for the benefit of the beneficiaries, 
and minimizing costs.”

- Leah Card, lawyer at Fulton & Company LLP

“We also help clients make the decisions they need 
in order to set their affairs in order, ahead of time.  
We prepare estate plans that can range from 
the simple Will to comprehensive restructuring of 
assets, all in order to provide our clients with the 
peace of mind that their affairs will be handled 
with the utmost efficiency after their passing, to 
ease the burden on their loved ones. 

We also help with the critical area of incapacity 
planning, to address the question of “Who 
will look after me and my affairs if I become 
incapable at some point in the future?”  
 
- Danielle  Leslie, lawyer at Fulton & Company LLP 

LEAH CARD
Lawyer
lcard@fultonco.com

DANIELLE LESLIE
Lawyer
dleslie@fultonco.com

AMY MCINTOSH
Paralegal
amcintosh@fultonco.com

Kamloops  |  300-350 Lansdowne Street  |  BC V2C 1Y1   |   tel 250.372.5542 www.fultonco.com

WHAT OUR CLIENTS SAY ABOUT US

The Fulton & Company lawyer was 
very approachable and helpful, 
which alleviated our anxiety 
through the wills and estate 
planning processes. From the 
very first meeting, she explained 
everything and helped us to make 
informed decisions that were right 
for our particular situation. 

- Shad F. 

Leah has been working 
with me on a very 
complicated estate file. 
She has been helpful in 
advising me of potential 
concerns and ‘red-flags’ 
before the problems have 
popped up, which has 
helped me anticipate 
potential problems and 
prepare my responses to 
them in advance. Leah 
has been able to answer 
any questions I have had 
quickly and concisely. I am 
very thankful for Leah’s 
professional advice, 
patience, and insight!

- Melody F. 

During my lifetime, I have worked 
with many lawyers and I have 
found Leah Card to be among 
the best of them. In this last year, I 
had a delicate family matter and 
I found that Leah was not only a 
knowledgeable lawyer, but a caring 
and likeable person,  which made 
starting an Alter Ego Trust efficient 
and successful. It was a pleasure to 
work with her and her staff.

- Harry O.

Meet our Estate Team

As caring and compassionate professionals, we are here to provide you with 
exemplary estate-related legal services.
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How do you feel when you hear the 
word “downsize”? Does it make you 
cringe? Or do you get excited to organize 
and simplify your life?
Unfortunately, for some, downsizing and 
de-cluttering is a dreaded task. It requires 
preparation, organization and emotional 
and mental strength. Letting go of items 
that we’ve lived with for years is a big 
adjustment and can be incredibly draining.
The good news is this process does not 
have to be this way. In fact, it can become 
enjoyable if approached with a positive 
attitude and a plan. Whether you are 
considering a move or just organizing your 
current home, de-cluttering is a skill we 
all need to learn. Here are some tips and 
strategies that may help you along the 
way:
De-clutter every week 
Spend 30 minutes each week going 
through your clutter. Start with a room 
that is not used often and pick out at least 
one thing every week to give away, sell or 
discard.  
Make a resource list 
Write down the names of friends and 
family who may want some of your 
belongings. Then add local charities, 
consignment shops, or other stores that 

purchase goods or accept donations. 
This will be a valuable list to have close to 
moving day.
Ask for help 
Sometimes it’s hard to have perspective on 
our possessions. Ask someone you trust to 
support and encourage you in this process. 
Get them to hold you accountable, and plan 
dates to go through your stuff together. 
Take a walk down memory lane 
Part of going through your stuff is re-living 
the memories that are associated with 
various objects. Take time to remember and 
even share these stories. If you start to feel 
emotional or overwhelmed, take a break 
and come back to it later. Keep in mind that 
you don’t have to let go of everything that 
has sentimental value; prioritize, and keep 
the possessions that matter most to you. 
Trade the old for new 
Try this: every time you buy something new, 
get rid of something old. This isn’t to say 
that you should replace all your older things 
with new things! But, as a general principle 
this can help prevent clutter.  

Kate Dusik 
Marketing Manager – Okanagan 
Baptist Housing Kelowna 
Baptisthousing.org

- Make it an Enjoyable Process

De-Cluttering 
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  &Travel
Leisure
          

Arts and Culture 

Kamloops Art Gallery 
Brings art, artists, communities together
www.kag.bc.ca
101-465 Victoria Street     
250.377.2400 
•  The Gallery Store 
   www.facebook.com/TheGalleryStore
   Mon-Sat 10 to 5, Thur 10 am to 9 pm
 
Kamloops Art Council
The art and soul of our community 
www.kamloopsarts.com 
Office and KAC Main Gallery 
Tue-Fri 10-5, Sat 10-4, closed 12-1 daily 
7 Seymour Street West 
250.372.7323

Kamloops Family History Society 
Promotes and encourages the study of 
Family History and Genealogy. See web 
site for program and meeting schedule 
www.kfhs.org

Kamloops Festival of Performing Arts 
See web site for Festival Time Table
www.kfpa.ca    
250.372.9339 Sue - Volunteer info, etc.

Kamloops Live! Box Office 
Tickets: Sagebrush, Pavilion Theatres 
Sept to June: 12noon-6pm Mon-Sat. 
Summer: Noon-6pm Tuesday-Friday 
www.kamloopslive.ca
1025 Lorne Street
250.374.5483                   1.866.374.5483

 
Kamloops Museum & Archives
Open Tue-Sat  9:30am - 4:30pm     
Archives: Tuesday-Friday 1:15-4pm
www.kamloops.ca/museum
207 Seymour Street       
250.828.3576   
See our ad and article on pages 16, 17

Kamloops Players Society 
Non-profit community amateur theatre 
group. For the love of theatre 
www.kamloopsplayers.com 
Stage House Theatre
422 Tranquille Road            
250.554.2388
 
Kamloops Symphony
Live orchestral music performances, music 
education, related music services
www.kamloopssymphony.com
6-510 Lorne Street         
250.372.5000

Nicola Valley Museum & Archives 
Extensive Nicola Valley photos, archives 
www.nicolavalleymuseum.org 
1675 Tutill Court, Merritt 
250.378.4145 
 
Parks, Recreation, & Culture
Register for courses in Active Living, 
Aquatics, Cooking, Dancing, Fitness in 
Motion, Gardening & Landscapes, Yoga 
and many more. Search online... 
www.kamloops.ca/ezreg
910 McGill Road, Kamloops 
250.828.3400   
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Sagebrush Theatre 
Home to Western Canada Theatre, 
Kamloops Symphony, road house for 
many local and national performances 
www.sagebrushtheatre.ca 
1300 9 Avenue                   
250.372.3216 ext. 522

Secwepemc Museum & Heritage Park
Preserving the language, history and 
culture of the Shuswap People 
www.secwepemcmuseum.com 
200-330 Chief Alex Thomas Way
250.828.9749 
See our ad on this page

The Kamloopa Powwow 
One of largest celebrations of First 
Nation’s culture and heritage in Western 
Canada. July 29-31, 2016. Free admission 
for Elders/Seniors 65+, and disabled  
Kamloopa Powwow Society 
200-300 Chief Alex Thomas Way   
250.828.9828 

Western Canada Theatre 
Donate, Sponsor, Volunteer 
Sagebrush Theatre, Pavilion Theatre 
Kamloops’ own, producing high-quality 
professional theatre
www.wctlive.ca
1025 Lorne Street             250.372.3216
• Kamloops Live! Box Office 
  250.374.5483                1.866.374.5483
See our ad and article on page 23 for our 
incredible 2016-17 Season line-up

Leisure
 
BC Fishing Licences
Basic annual licence for 65+ $5.00
Basic annual licence for disabled $1.00
www.env.gov.bc.ca/fw/fish/licences/
Purchase online www.fishing.gov.bc.ca or 
at Service BC or licensed vendor 

BC Parks 
Individual campsite reservations 
through Discover Camping Campground 
Reservation service April to Sept/Oct 50% 
discount for BC residents 65+ from day 
after Labour Day to June 14 of following 
year for frontcountry campsites
www.discovercamping.ca 
www.bcparks.ca                1.800.689.9025
• Campsite Fees for Seniors 
www.env.gov.bc.ca/bcparks/fees/senior.html

BC Old Time Fiddlers’ Association 
Encouraging and promoting the art of 
Old Time Fiddling and Violin playing. 
Kamloops branch. See web site for 
meeting and special events details 
www.bcfiddlers.com            
250.376.2330  Florence

BC Seniors Games Society
One way to help those 55+ enrich their 
lives, get active and keep fit. Although 
competition is an important part of the 
games, active participation in sport, 
recreation and culture is the goal. See web 
site for Zone 8 contacts 
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* No Double Discounts.

Valid Monday to Thursday.

Senior Discount
 10 Off 
All Services
% 

firstchoice.com  |  style-profile.comfirstchoice.com  |  style-profile.com
*

Kamloops
1055 Hillside Dr.
(Walmart Plaza, 
by Payless Shoes)
250-374-4260
Vernon
3101 Hwy. 6
(Fruit Union Plaza, 
by Earl’s)
250-545-6777
Vernon
5721 24th St.
(By Walmart)
250-260-5852

Kamloops
1200 Summit Dr.
(Next to Donut King)
250-828-1955
Kamloops
700 Tranquille Rd.
(Near the Dollar Giant)
250-376-5200
Kamloops
2101 E. Trans 
Canada Hwy.
(Valleyview, 
in Coopers Plaza)
250-372-5989

www.bcseniorsgames.org
778.426.2940  Sidney, BC
 
Farmers’ Markets (BC Association of)
www.bcfarmersmarket.org

• Ashcroft Farmer’s Market
  Every Saturday morning during     
  growing season. Railway Avenue near               
  Tourist Information Booth 
• Barriere Farmers’ Market
  Thursday, May to October 10am-2pm
  Sam’s Pizza/Ribs, Yellowhead Hwy. S
  Winter Market, Sat 10-1, Senior Centre
  250.672.5159  Jerdon 
• Chase Farm & Craft Market
  Fridays 10am-2pm May to September
  Curling Rink parking lot
  250.679.2166  Connie 
• Clearwater Farmers Market
  Saturday, May to October  9 am-noon
  Interior Whitewater Expedition grounds
  250.674.3444

• Kamloops Farmers’ Market
  www.kamloopsfarmersmarket.com
  Saturdays 8am-1pm  May 7-Oct 29
  200 Block of St. Paul Street 
  250.682.7975  Annelise 
• Kamloops Farmers’ Market
  Wednesdays 8am-1pm  May 4-Oct 26
  400 Block of Victoria Street 
  250.299.7254  Shelly
• Lillooet Farmer’s Market
  8:30am to 1pm Fridays  May-October 
  Across from Post Office
  250.256.1547 Carol 
• Nicola Valley Farmers’ Market
  Facebook.com/nicolavalleyfarmersmarket
  Mid May to early Oct. 9am to 2pm 
  Voght Street & Merritt Avenue
  250.936.8605 
• Sun Peaks & Region Farmers’ Market
  Sundays-June 26-Sept 4, 9:30-1:30pm 
  www.sunpeaksresort.com/events-and-      
  festivals/farmers-market
  250.578.5386 
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• Visions Farmers Market Society
  Saturdays: October through April 
  10 am-2:00 pm, Sahali Centre Mall
  You Make It. You Bake It. You Grow It.
  250.577.3810  Andy
 
Hat Creek Ranch
Historic Ranch from the 1870’s, Open May 
to October. Rare opportunity to explore 
original buildings used by the Gold Rush 
travellers of the 1860’s
www.hatcreekranch.ca
Junction of Highway 97 & 99 
250.457.9722                   1.800.782.0922
 
Kamloops Blazers Hockey Club 
Seniors 65+ discount  
www.blazerhockey.com
300 Mark Recchi Way 
778.471.8068  Ticket info

Probus Clubs
The purpose of a Probus (Professional 
Business) Club is to bring together retired 
and semi retired persons who have 
backgrounds of responsibility.  
Meets St. Andrews Presbyterian Church 
9:30 am last Thursday of the month
www.probus.org/canada.htm 
250.579.8738  Norm

Kamloops Visitors Centre 
Company arriving soon or just ready 
to explore Kamloops? Drop by or 
contact the Visitors Centre for info on 
accommodations, activities, attractions, 
events, restaurants and much more! 
www.tourismkamloops.com/KVC 
1290 West Trans-Canada Hwy, Exit 368
250.374.3377                 
1.800.662.1994
 
  Sun Peaks Resort
  Canada’s Alpine Village 
  www.sunpeaksresort.com
  1280 Alpine Road, Sun Peaks
  250.578.5542   Adventure Centre
  1.800.807.3257 Central Reservations
  See our ad on page 19

The Dunes at Kamloops Golf Club 
Caters to all levels of players with your 
choice of four tees 
www.golfthedunes.com 
652 Dunes Drive, Kamloops 
250.579.3300                 1.888.881.GOLF 
1.888.881.4653 ext. 1  Tee time bookings
See our ads on pages 78, 79

Tranquille Farm Fresh 
Join us for Heritage & Tunnel Tours, Live 
Theatre, Corn Maze on this 150 year old 
historic farm. Open for private bookings  
4600 Tranquille Road, Kamloops
www.tranquillefarmfresh.ca 
info@tranquillefarmfresh.ca

Travel
Air Canada 
Services for customers with disabilities. 
Identify special needs when booking
www.aircanada.ca            www.flyjazz.ca
1.888.247.2262
 
BC Ferries 
BC seniors 65+ travel at a 50% discount 
on most BC Ferries Mon-Thur except 
holidays. Passenger fares only
www.bcferries.com
1.888.223.3779  Reservations
*223 on Rogers or Telus networks

Expedia CruiseShipCenters 
We do more than cruises 
www.cruiseshipcenters.com/kamloops 
424 Victoria Street, Kamloops 
250.851.0029             
1.800.711.6142
See our ad and article on pages 76, 77 

Friendship Force International 
Provides opportunities to explore new 
countries and cultures through home 
hospitality, local hosts 
www.thefriendshipforce.org
 
Kamloops Airport at Fulton Field 
(YKA) For flight reservations, call your 
air carrier. For flight information, ground 
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transportation, airport services, check web 
site or your PC or mobile device
www.kamloopsairport.com 
email: info@kamloopsairport.com
250.376.3613  Administration, all depts.

National Geographic Expeditions
World wide travel - with boundless 
chances to be surrounded by natural 
wonders and exotic wildlife 
www.nationalgeographicexpeditions.com
1.888.966.8687

RV Owners Lifestyle Seminar 
An annual event at Okanagan College 
Kelowna Campus, 1000 K.L.O. Road   
Opportunity for new, or seasoned 
or wannabe RV owners to gain 
valuable knowledge on RV operations, 
maintenance and safety. 19th Annual 
Lifestyle Seminar June 24-27, 2016 
www.okanagan.bc.ca/rvlife
250.862.5457
 
Road Scholar
Not-for-profit world leader in lifelong 
learning since 1975. Educational 
adventures created by Elderhostel
www.roadscholar.org      
1.800.454.5768  M-F 5am-6pm PT

Sun Fun Tours 
People You Know. Experience You Trust. 
101-929 Laval Crescent, Kamloops
www.sunfuntours.ca
250.314.9923                  1.877.786.3860 
See our ad on this page

Super, Natural British Columbia 
Places to go, things to do, trip 
ideas, transportation and maps, 
accommodations, travel deals 
www.hellobc.com
 
Traveller Information System
Road, weather conditions, webcams, plan 
your route, mobile traveller info 
www.drivebc.ca                  1.800.550.4997
 
WestJet Vacations
Plan your vacation experience. Distinctive 
destinations and deals 
www.westjetvacations.com 
1.877.737.7001          1.877.952.0100 TTY
 
Worldwide Quest
Experiential travel since 1970 
www.worldwidequest.com
1.800.387.1483  Toronto

Activity Centres
See The Connector newspaper for 
monthly Calendar of Events for all 
Community and Activity Centres 
Ashcroft-Cache Creek Senior Society
Activities include Carpet Bowling, Cards, 
Zumba, Pool, Bridge, Sat. Bingo 1-4pm 
601 Bancroft Street, Ashcroft
250.453.9828 
 
Barriere & District Seniors Society
Whist, Carpet Bowling, Fun Cards
4431 Barriere Town Road, Barriere 
250.672.2477,  250.672.0025
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More and more families want to travel 
together, and not just with mom, dad and 
the kids. Grandma and Grampa too! Why? 
Because these special times together create 
powerful bonds that money can’t buy.

Today’s world demands a fast pace to 
squeeze everything in. Often both parents are 
in the work force. Kids are active in sports, 
clubs and activities.  Teens have after-school 
jobs and busy social calendars and everyone 
is glued to their cell phone. Family time is at 
a premium. At the same time, baby boomers 
(and plus) are healthier and wealthier than 
previous generations and they value travel 
and family.

Many families are geographically challenged, 
living far from each other.  Reconnecting 
through travel is a wonderful way to keep 
family ties strong and maintain relationships 
across generations. For young children and 
grandparents, spending time together fosters 
their special relationship, which can focus on 
fun and learning about family history and each 
other. 

Multigenerational travel is largely driven by 
grandparents who enjoy an active lifestyle 
and want to share experiences – not material 
goods – with their kids and grandkids. They 
want to build memories and introduce their 
grandchildren to the world on a global scale. 

There are so many great destinations for 
multigenerational travel at any budget. 
Orchestrating a trip for multiple ages 
and interests requires good research, 
communication and planning. 

Cruise lovers know that cruising is a high-

value vacation, so that has naturally become a 
favorite for multigenerational travel.

When you book a cruise, almost everything 
is taken care of. Nobody has to drive, (or ask 
for directions!), shop for groceries, cook, do 
dishes, laundry, or make the beds. Every family 
member can truly relax, join in the activities 
and enjoy the holiday.

Cruising allows togetherness as well as 
independence. Each family unit occupies a 
different stateroom, which can vary in cost and 
luxury, and may be side-by-side or on different 
levels of the ship.  With the multitude of on-
board recreational options and age-specific 
kids clubs, everyone can happily go off in many 
directions doing completely different activities, 
or nothing at all. At the end of the day, families 
can meet at formal mealtimes and catch up on 
the day’s events. 

The variety of food and menu items 
offered, and the attention to dietary needs 
is staggering. All you have to do is choose 
what you want to eat! As well, cruise ships 
are wheelchair accessible and equipped with 
elevators and 24/7 medical staff. This provides 
peace of mind for anyone, no matter the age.

It’s important to find a cruise package that will 
appeal to the majority of family members, and 
remain within everyone’s budget. Get inspired 
and start planning a family vacation of a lifetime…
a fantastic experience for the entire family!  

Kate Ashby 
Franchise Owner / Manager 
Expedia CruiseShipCenters, Kamloops 
250-851-0029   Toll free 1-800-711-6142 
www.cruiseshipcenters.com/kamloops

Celebrate 
Togetherness - 
Multigenerational 
Travel



Cruise Vacations 
& so much more...

Vacation
Packages

Flights Hotels Car Rentals

Travel 
Insurance

Coach & 
Rail Tours

KAMLOOPS
250-851-0029

1-800-711-6142
424 Victoria St., Kamloops

www.cruiseshipcenters.com/kamloops
BC Reg #: 48748
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CSI Activity Centre 
Activities include Carpet Bowling, Bingo, 
Wood Carving, Bridge, Whist, Sunday 
Night Dance, Billiards, and much more 
www.csikamloops.ca  
9A-1800 Tranquille Road, Kamloops 
778.470.6000 
See our ad and article on pages 20, 21

Chase Creekside Seniors
Activities include Canasta, Carpet 
Bowling, Silver Belles & Beaus, Crib, 
Snooker, Exercise, Wood Carving 
Chase Seniors Centre 
542 Shuswap Avenue         250.679.8522
 
Desert Gardens Seniors’ Community Centre
Activities include Seniors Chair Yoga, 
Bridge, Crib, Mahjong, Scrabble, Euchre, 
Table Tennis, Carpet Bowling, Square 
Dancing, Weight Watchers 
540 Seymour Street           250.372.5110

Falkland Seniors Branch 95 
Activities include billards, darts, card 
games. Potluck lunch last Mon. Annual 
garage sale. Hall rental with kitchen $30
5706 Highway 97, Falkland
778.474.0018  Dave

Kamloops Aboriginal Friendship Society
Elder programs include beading, moccasin 
making, canning, drum&rattle making, 
luncheons, field trips. Elders love sharing 
knowledge with youth             www.kafs.ca
2355 Parkcrest Avenue       250.376.1617    
125 Palm Street                   250.376.1296 

Lakeview Community Centre
Carpet bowling, wood carving, arts & 
crafts, line dancing, shuffleboard, pool, 
bridge and cribbage, library and puzzles, 
table tennis, music/drama group. Monthly 
pancake breakfast & dinner/social, Mon. 
movie night.  Emergency Prep. Centre 
www.lakeviewcommunitycentresociety.com
7703 Squilax-Anglemont Road
Anglemont                           250.955.2218 
 
Lillooet Seniors Drop-In Centre
Activities include Coffee Mornings, Yoga, 
Luncheons, Bridge & card games, Square 
dancing, crossword puzzles, board games, 
crafts, art, movies, shuffleboard, potluck 
dinners, Tai Chi classes, massage, free 
computer and Internet training & more 
www.lillooetbc.ca
30 11 Avenue  Catholic Church Hall
250.256.0402        250.256.4241  Roberta
• Recreation Centre  50+ Activities
  Carpet Bowling Monday & Thursday am
  Pickleball Tuesday & Thursday pm 
 
Little Fort Recreation Society
Carpet Bowling Mon-Wed-Fri, Badminton, 
Zumba, Beginners Yoga Little Fort 
Community Hall, Highway 24  
250.677.4381  Crystal
250.677.4285  Jo-Anne
 
Logan Lake Seniors Society
50+ activities include Drop-In Bowling, 
Bingo, WHY Bingo, Carpet Bowling, Crib, 
Tuesday games                       continued...

4 consecutive weeks - $99 
10:00 – 11:00 AM
Free practice time before and after each lesson.
Class 1 – April 7, 14, 21, 28
Class 2 – May 3, 10, 17, 24
Class 3 – May 5, 12, 19, 26

 

 

 

Learn to Golf / Play Better Golf (Senior 50+)  

Bill Bilton Jr. CPGA Head Professional

Contact: The Dunes Pro Shop
250.579.3300 - academy@golfthedunes.com

Class 4 – June 2, 9, 16, 23
Class 5 – June 7, 14, 21, 28

FREE Bonus lesson(Choose your date) April 29, May 27, June 30(5:45 – 6:45)
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Drop-In Centre.  Village Centre Mall 
80-150 Opal Drive, Logan Lake 
250.523.2759  Drop-In Centre
250.523.6206  Dan
 
Merritt Senior Centre
Activities include Crib & Whist, Bingo, 
Duplicate Bridge, Carpet Bowling, Floor 
Curling, Rummoli, Court Whist, Seniors 
Exercises, Monthly Pot Luck Suppers 
Merritt Seniors Assn., O.A.P.O. Br. #168 
1675 Tutill Court, Merritt
250.378.3763 
 
North Shore Community Centre
Activities include Tai Chi Breathing, Sing-
A-Long, Easy Yoga, Zumba Fitness & 
Aerobics, Gentle NIA, Scrabble, Cribbage, 
German Choir, Line Dancing, Carpet 
Bowling, Bridge. Room rental 
http://nsccs.webs.com
452-730 Cottonwood Avenue 
250.376.4777
 

Royal Canadian Legion Branch #52
Darts, Crib, Meat Draws, Friday Nite 
Dances. Hospital Outreach, Community 
Housing, Bursary Program, Veteran 
assistance 
www.kamloopslegion.com
425 Lansdowne Street, Kamloops
250.374.1742
 
Savona and Area 50+
Weight Loss Club, Exercise, Carpet 
Bowling, UPS, Crib and more 
O.A.P.O. Branch #129 
6605 Buie Road/Savona Access Rd.
250.373.2334  Donna
 
Wells Gray Country Seniors Society
Activities include Book Club, Writer’s 
Circle, Book Club, Monthly Games Day, 
Carpet Bowling 
Dutch Lake Community Centre
209 Dutch Lake Road, Clearwater
250.674.8185  Lynne
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Resources

Charities, Foundations
Before You Give... 
Canada Revenue Agency (CRA) web 
site has a useful resource called ‘Giving 
to Charity: Information for Donors’. Facts 
about tax savings, donation receipts, 
charities regulations, and how to be an 
informed donor 
www.cra.gc.ca/donors/ 
1.800.267.2384         1.800.665.0354  TTY
 
BC Cancer Foundation
Make a gift in memory to honour the life of 
a loved one, friend, family member 
www.bccancerfoundation.com
399 Royal Avenue, Kelowna  V1Y 5L3 
250.712.3921                    1.866.230.9988 

BC Interior Community Foundation 
Serving Thompson Nicola since 1984 
www.bcinteriorcommunityfoundation.com
2-219 Victoria Street 
PO Box 15, Kamloops  V2C 5K3 
250.434.6995 
See our ad and article on page 12

Canadian Cancer Society 
You can remember someone special with 
your gift...In Memory or In Honour 
www.cancer.ca 
102-1433 St. Paul Street 
Kelowna, BC  V1Y 2E4 
1.800.403.8222
 
Canadian Red Cross
Donate online, by mail, by phone, monthly 
giving, gifts of stock, planned giving - 

legacy, RRSPs 
www.redcross.ca
124 Adams Road, Kelowna  V1X 7R2
250.491.8443                    1.800.661.3308

Centre for Seniors Information, The 
Registered Charity helps seniors with 
advocacy, Thank you for helping us 
continue to help others through legacy 
funding, planned giving or individual 
donations - online, mail, phone, in person 
www.csikamloops.ca
9A-1800 Tranquille Road 
Kamloops  V2B 3L9         778.470.6000 
See our ad and article on pages 20, 21

Heart & Stroke Foundation 
In Memoriam, In Honour, or general 
donations 
www.heartandstroke.bc.ca 
729 Victoria Street 
Kamloops  V2C 2B5          
250.372.3938                

Kamloops Art Gallery 
Registered charity, not-for-profit society
www.kag.bc.ca/supportus.htm
101-465 Victoria Street  V2C 2A9 
250.377.2400

Kamloops Hospice Association 
Trained volunteers & professional staff 
support/assist families and their loved 
ones experiencing life threatening illness 
www.kamloopshospice.com/donate 
72 Whiteshield Crescent S. 
Kamloops  V2E 2S9            
250.372.1336
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LEAVE A LEGACY IN YOUR WILL
By remembering Variety - The Children’s Charity in your will, you can help children  
who have special needs in the province. Your generosity will provide hope, enrich lives, 
and build a better future for children like Xander.

Call (604) 320-0505  or Toll-free 310-KIDS (5437)
or visit our website at www.variety.bc.ca

FOR MORE INFORMATION ON HOW TO LEAVE A LEGACY:

Nicola Valley Health Care Endowment 
Foundation 
Dedicated to the enhancement of 
healthcare in the Nicola Valley 
www.nvhcef.com
Box 1423 
Merritt, BC V1K 1B8 
250.372.2271 

Royal Inland Hospital Foundation 
Live. Love. Give. 
www.rihfoundation.ca 
311 Columbia Street 
Kamloops  V2C 2T1 
250.314.2325 
See our ad and article on page 8

Sunshine Foundation of Canada 
Dreams for Kids Since 1987
www.sunshine.ca 
100-300 Wellington Street 
London, ON  N6B 2L5   
1.800.461.7935

Terry Fox Foundation
Working together to outrun cancer 
www.terryfox.org
2669 Shaughnessy Street 
Port Coquitlam, BC  V3C 3G7    
1.888.836.9786
 
Thompson Nicola Cariboo United Way 
Be a Hero. Change Someone’s Life
www.unitedwaytnc.ca
177 Victoria St., Kamloops  V2C 1Z4 
250.372.9933                     
1.855.372.9933 

Variety-The Children’s Charity of BC 
Leave a Bequest in your Will to Variety & 
BC children who have special needs 
www.variety.bc.ca 
4300 Still Creek Drive 
Burnaby, BC V5C 6C6 
Toll Free: 310.KIDS (5437)
See our ad on this page
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The War Amps 
Since 1918, has met the needs of war 
amputees. The Association continues to 
serve them, and all Canadian amputees, 
including children through the Child 
Amputee (CHAMP) program 
www.waramps.ca 
2827 Riverside Drive 
Ottawa, ON  K1V 0C4 
1.800.363.4067 
See our ad and article on pages 26, 27

Education
 
BCAA Road Safety Program  
• Older Drivers: Information about staying 
safe on the road, staying mobile, and 
planning to stop driving. Learn more about 
effects of aging on driving
www.bcaa.com/road-safety  
• Seniors Driving: Assess, maintain your 
driving skills, adjusting driving habits, 
medications and driving 
www.seniorsdriving.caa.ca

Justice Institute of BC (JIBC)
Educating & training those who make 
communities safer, Canada’s leading 
public safety educator        www.jibc.ca
825 Walrod Street, Kelowna
250.469.6020                     1.888.865.7764 
 
Kamloops Adult Learners Society
Lifelong learning for adults in the day- 
time. See web site for course calendar 
Mondays 10am-1pm, Thurs noon-3pm 
www.kals.ca
Centre for Seniors Information  
Northills Shopping Centre 
700 Tranquille Road            236.421.1199 
 
Literacy In Kamloops
Literacy helps us participate fully in family, 
work and community 
http://literacyinkamloops.weebly.com
c/o Henry Grube Education Centre 
245 Kitchener Crescent, Kamloops
250.376.2266 
250.372.9373  Outreach Coordinator

Nicola Valley Institute of Technology 
Home of Aboriginal public post-secondary 
education in BC                     
www.nvit.bc.ca
4155 Belshaw Street, Merritt 
250.378.3300                     1.877.682.3300 
 
St. John Ambulance
Courses & Training, First Aid Kits and 
Supplies, Community Services: First Aid & 
Emergency response, Therapy dog program               
www.sja.ca/bc
627 Victoria Street               250.372.3853 
 
Simon Fraser University
Liberal Arts and Adults 55+ 
Opportunity to learn for the joy of learning, 
enhance your creativity, sharpen your 
critical thinking skills. See web site for 
programs and details 
www.sfu.ca/liberal-arts          778.782.8000

Thompson Rivers University 
Education via online Open Learning 
www.truopen.ca 
1.877.663.4089 ext. 6839
See our ad on page 83

Library Services
 
Thompson-Nicola Regional District 
Library System
Computer classes, adult programs, 
ebooks and traditional collections
www.tnrdlib.ca
See our article on pg. 18, ad on pg. 85 
TNRD Library Branches & Services 
• Bookmobile & Outreach Services
  250.376.3526                 
  1.855.552.2665  
TNRD Library branches:
• Ashcroft Library, 201 Brink Street 
  250.453.9042 
• Barriere Library, 4511 Barr.Town Rd.  
  250.672.5811 
• Blue River Library, 829 Cedar Street 
  250.673.8235 
• Cache Creek Library, 1025 TC. Hwy. 
  250.457.9953 
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• Chase Library, 614 Shuswap Ave. 
  250.679.3331 
• Clearwater Library, 422 Murtle Cres. 
  250.674.2543 
• Clinton Library, 1506 Tingley Street 
  250.459.7752 
• Kamloops Library, 100-465 Victoria
  250.372.5145
• Logan Lake Library, 130 Chartrand
  250.523.6745 
• Lytton Library, 121 4th Street
  250.455.2521 
• Merritt Library, 1691 Garcia Street 
  250.378.4737 
• North Kamloops Library, 693                 
  Tranquille 
  250.554.1124 
• Savona Library, 60 Savona Street 
  250.373.2666 

Lillooet Public Library 
http://lillooet.bc.libraries.coop
930 Main Street                 
250.256.7944 

Okanagan Regional Library 
www.orl.bc.ca 
• 5771 Highway 97, Falkland 
  250.379.2705 

Programs & Groups
Advocacy Access Program  
Disability Alliance BC 
Place of support, information and 
advocacy for people with all disabilities 
www.disabilityalliancebc.org
1.800.663.1278            604.875.8835 TTY
 
Better at Home
United Way helping seniors remain 
independent            www.betterathome.ca
• Logan Lake Wellness, Health
  31 Chartrand Avenue       250.320.3676
• Oncore Seniors Society
  • 330 Seymour Street, Kamloops
    250.828.0600 
  • 310A Railway Avenue, Ashcroft
    250.453.9911
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Canadian Celiac Association 
National voice for people adversely 
affect by gluten, dedicated to improving 
diagnosis, quality of life      
www.celiac.ca 
• Kamloops Chapter
  Provide service and support for persons             
  with celiac/gluten intolerance and their       
  families. See web site for coming events 
  http://kamloopsceliac.org
  2762 Qu’Appelle Blvd., Kamloops
  250.319.9978  Renee
  250.318.3543  Diane

CanGo Grannies of Kamloops 
Support African grandmothers to raise 
and educate their AIDS orphaned grand- 
children through funding for Stephen Lewis 
Foundation. New members welcome
www.facebook.com/CanGoGrannies 
250.374.0114  Ann
See our article on page 30

 
City of Kamloops: Seniors Services
Web site provides easy access for seniors 
to a wide range of programs and services. 
Links to Recreation programming, 
Garden Refuse Pick-up, Seniors Advisory 
Committee, Oncore Seniors Society, Snow 
Angels, Centre for Seniors Information, 
Access Kamloops, Community associations
www.kamloops.ca/seniors/index.shtml 
910 McGill Road                  250.828.3850
 
Elizabeth Fry Society Kamloops & District
Community based non-profit agency 
offering programs, services in the areas 
of housing (Kamloops Rent Bank: 
emergency loans to keep people housed), 
community justice, focus on women and 
youth. Legal aid     www.kamloopsefry.com
827 Seymour Street            250.374.2119    
 
Emergency Management BC
Advisories of active emergencies, disaster 
readiness and recovery, fire safety and 
death investigation 
www2.gov.bc.ca/gov/content/safety/
emergency-preparedness-response-
recovery    
1.800.663.3456 report disaster/emergency    

Gamblers Anonymous
Meetings every Thursday 11am-noon    
Desert Garden Community Centre 
540 Seymour Street, Kamloops    
www.gamblersanonymous.org
604.878.6535  Vancouver Hotline
 
Gardengate Horticulture Program
Promotes healthy eating & active living 
for persons with mental health issues. 
Workshops. Volunteer opportunities. 
Managed by Open Door Group 
www.opendoorgroup.org
915 Southill Street, Kamloops 
250.544.9453  for more information
 
Inclusion Kamloops (formerly Kamloops 
Society for Community Living)
Provide opportunities for persons with a 
developmental disability to experience a full 
life in as many aspects they so choose
www.inclusionkamloops.ca
521 Seymour Street            250.374.3245 
• Simply The Best Thrift Store
  622 Seymour Street 
  250.377.8335  9:30am-4pm Mon-Sat
 
Kamloops Brain Injury Association 
We advocate for and provide specialized 
life skills services for persons with an 
acquired brain injury, their families and 
caregivers. Education and awareness to 
the community 
www.kbia.ca;  kbia@kbia.ca
408 Victoria Street               250.372.1799

Kamloops Food Bank
You can donate at your favourite grocery 
store. General and Specialty Hampers 
available. Food Share. Volunteer opportunity
http://kamloopsfoodbank.org 
171 Wilson Street                250.376.2252 

Kamloops Immigrant Services 
Your journey has brought you here and we 
welcome you. Together We’re Better!
www.immigrantservices.ca 
448 Tranquille Road             
778.470.6101 
See our ad and article on page 28
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Visit your local branch for free access to:
• Books, magazines, newspapers, large print books 
• CDs, DVDs including feature films and TV series
• Computer and wireless internet access
• Programs for all ages
• Computer and technology classes 

At www.tnrdlib.ca you can:
• Download Ebooks and e-audiobooks
• Check out Zinio magazines and 
  PressDisplay digital newspapers
• Access a variety of other databases 
• Manage your account and place holds

Serving the Regional District with 
13 branches and a bookmobile

“Something for Everyone…”
www.trndlib.ca
1-877-377-8673

Kamloops Sexual Assault Counselling 
Centre
Community-based victim services, 
Counselling services for all ages
www.ksacc.ca
• 601-235 First Avenue, Kamloops        
  250.372.0179 
• 830 Thompson Avenue, Chase 
  250.571.4411  Tue-Wed-Thur
• 5 Beryl Drive, Logan Lake 
  250.372.0179 Tue & Thur
 
United Empire Loyalists
Organization promoting Canadian history. 
Everyone welcome.  For more information, 
call Marie Ablett 
www.uel-thompson-okanagan.ca
250.763.7159 
 
VictimLinkBC
Confidential multilingual 24 hour telephone 
help line for victims of family and sexual 
violence, all other crimes. See web site for 
details of services offered.       continued...

www.victimlinkbc.ca
1.800.563.0808             604.875.0885 TTY
604.836.6381  Text
 
Volunteer Kamloops
Connecting Volunteers-Building Community
www.volunteerkamloops.org
705 Seymour Street          
250.372.8313

Resource Centres
 
ASK Wellness Society
Programs assist those in our community 
who are in crisis with anything that leaves 
a family or individual on the streets, with-
out food, health or employment
www.askwellness.ca
433 Tranquille Road, Kamloops 
250.376.7558                      
1.800.661.7541
2151 Granite Avenue, Merritt 
250.315.0098  Mon-Thur 8:30-12, 1-4:30
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Centre for Seniors Information 
CSI Offers Advocacy, Elder Abuse 
Education & Support, Resource Library, 
Information and referral, Year around 
CRA Income Tax Return, Grief Support 
Program, Community Law Clinic, Fraud 
Awareness, Gov’t Forms & Facts, Lunch 
program, socialization & activities. Large 
rental space for community events, 
special occasions, celebrations of life 
www.csikamloops.ca 
9A-1800 Tranquille Road
778.470.6000 
See our ad and article on pages 20, 21

Kamloops Women’s Resource Group 
Wide variety of services, programs, 
education and awareness activities for 
women. Drop-ins not advised - please call 
in advance 
www.kwrgs.ca 
353 Tranquille Road 
250.554.1112  M-W-F Noon to 3 pm

Service Organizations
 
Army, Navy & Air Force Veterans
www.anavets.ca 
9-177 Tranquille Road, Kamloops 
250.554.1345 

BC Partners for Mental Health and 
Addictions Information 
Mental health and substance use 
information you can trust 
www.heretohelp.bc.ca 
1.800.661.2121  Information Line
310.6789  Toll Free Distress Line Network 
available 24/7
www.heretohelp.bc.ca/connect/   
community-resources 
 
BC Old Age Pensioners’ Organization
BC Pensioners’ & Seniors’ Organization 
Purpose is concerned with all aspects of 
the lives of seniors 
www.bcoapo.ca
Jennifer Coburn, Provincial President 
250.373.0081                            continued...

Savona Branch #129 
250.373.2334  Donna Schweiger, Pres. 
Merritt Branch #168 
250.378.3763  Phyllis Riley, President
 
BC SPCA
Mission to protect & enhance the quality of 
life for domestic, farm & wild animals 
www.spca.bc.ca 
www.spca.bc.ca/branches/kamloops/
1211 8 Street, Kamloops 
250.376.7722 
1.855.622.7722  Animal Cruelty Hotline

Big Brothers Big Sisters of Kamloops
Mission to support, enhance the well-
being of young people through positive 
mentoring relationships. Donate clothing 
and household items at Value Village
www.bbbskamloops.ca   
821 Seymour Street 
250.374.6134                      
1.877.222.8099
2013 Quilchena Avenue, Merritt 
250.280.2327

CARP 
A New Vision of Aging for Canada 
www.carp.ca                   
1.888.363.2279 
• Okanagan Chapter 30
  www.carp.ca/groups/ch30/forum/
  250.870.2632
 
Canadian Blood Services
Recruits blood donors, organize and 
operate blood donor clinics to provide 
blood for hospitals in Canada. Use ‘clinic 
locator’ on web site             
www.blood.ca
1.888.236.6283 
 
Canadian Mental Health Association
Strives to promote mentally healthy people 
in a healthy society 
www.kamloops.cmha.bc.ca
857 Seymour Street          
250.374.0440                   
1.888.674.0440
1.888.353.2273 Crisis Line 24/7
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Centre for Seniors Information 
Connecting seniors in Kamloops and 
district with services and resources, help 
them address issues, concerns 
www.csikamloops.ca 
• CSI Information Centre 
  25-700 Tranquille Road 
  Northills Shopping Centre
  250.544.4145
• CSI Activity Centre 
  9A-1800 Tranquille Road 
  Brock Shopping Centre 
  778.470.6000
See our ad and article on pages 20, 21 

Community Living BC 
Special agency to help people with develop-
mental disabilities with their unique needs
www.communitylivingbc.ca
45-450 Lansdowne Street, Kamloops 
250.377.4444                     1.877.377.4433 
1.877.660.2522  Help Line
 
Council of Senior Citizens 
Organizations of BC (COSCO)
Purpose is to advance the social and 
physical welfare of all BC elder citizens 
www.coscobc.org      ecbayer@gmail.com
604.916.5151 President Lorraine Logan                 
604.576.9734  Secretary Ernie Bayer 

Fraternal Order of Eagles FOE 3453 
“People Helping People” and having fun in 
the process 
755 Tranquille Road
250.376.1311 
 
Interior Community Services 
“Enriching Lives”
• Meals on Wheels: Provides home 
delivery of nutritious meals Tuesdays and 
Thursdays between 10am-noon 
• Community Gardens: Garden plots for 
use by anyone wishing to grow their own 
nutritious and healthy produce 
• Community Kitchens: Small group of 
people who get together every other week 
to prepare affordable, nutritious meals-
learn safe food handling practices 
www.interiorcommunityservices.bc.ca

765 Tranquille Road, Kamloops       
250.376.3660                    
1.877.376.3660 
 
Kamloops Aboriginal Friendship Society
To provide and promote culturally based, 
inclusive programs, supports and activities 
to enhance holistic well-being and pride 
in Urban Aboriginal Peoples. Programs 
include Healthy Beginnings, Life Skills 
Housing, Family Preservation & Roots, 
Addictions. Cultural education, National 
Homelessness including I.D. program 
www.kafs.ca
2355 Parkcrest Avenue       250.376.1617
125 Palm Street                   250.376.1296 
 
Mothers Against Drunk Driving 
Mission to stop impaired driving and 
support victims of this crime            
www.madd.ca
• West. Region Chapter Services Manager
  1.877.676.6233  Tracy Crawford
• MADD Kamloops Community Leader
  250.819.7812  Roxanne
• #8294 (#TAXI) Call a taxi from your    ..         
  cell phone.  Don’t drink and drive!
• Download ‘The Ride’ #TAXI App 
   www.poundtaxi.com
 
New Life. Community Kamloops 
Bringing hope to the hungry, hurting 
& homeless since 1980. Residential 
programs, dental clinic, hair salon
www.newlifekamloops.ca
• 181 West Victoria Street
  250.434.9898  Outreach Centre
• 346 Seymour Street 
  250.372.9898  Corporate Office
• Thrift City  Mon-Sat 9:30am-5pm
  342 Seymour Street       
  250.372.2273 
 
Oncore Seniors Society
We creatively assist seniors in daily living 
through innovative programs, housing, 
advocacy and support. Services enable 
seniors to live at home, promote health 
& well-being, prevent personal or family 
breakdown by providing counselling & 
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education.  Support services include 
income tax assistance, good morning 
calls, socials & activities. Better at Home 
program provides yard work, grocery 
shopping, friendly visits, home repair, 
snow removal, light housekeeping, more... 
www.oncoreseniorssociety.ca
330 Seymour Street            
250.828.0600
 
People in Motion
Providing support for people with 
disabilities. See web site for information on 
various services and programs
www.peopleinmotion.org
182B Tranquille Road 
250.376.7878                     1.877.414.4241 
 
Royal Canadian Legion
Legion’s 1600 branches provide support 
to veterans including low-cost housing, 
health care and home support 
www.legionbcyukon.ca
• Ashcroft Branch 113
  300 Brink Street, Ashcroft
  250.453.24232 
• Barriere Branch 242
  4673 Shaver Road, Barriere 
  250.672.5913
• Chase Branch 107
  515 Shuswap, Chase     250.679.3536
• Clearwater Branch 259
  3-257 Glen, Clearwater  250.674.2120
• Kamloops Branch 52
  www.kamloopslegion.com 
  425 Lansdowne Street   250.374.1742
• Lillooet Branch 66
  737 Main St., Lillooet     250.256.7332 
• Merritt Branch 96
  1940 Quilchena Avenue, Merritt 
  250.378.5631 
• Westwold Branch 236
  Highway 97, Westwold  250.375.2325 

The Salvation Army Kamloops 
Provides emergency food hampers, 
bread & pastries, meat bags, vouchers 
to Thrift Store, Birthday Club. Join us for 
dinner Wed at 5 pm. Tue & Thurs visit 
our mobile kitchen for a meal at 6 pm at                     

4 Avenue & St. Paul Street
www.kamsa.ca
344 Poplar Street             250.554.1611 
• Thrift Store open Mon-Sat 9:30-4:30
  533 Tranquille Road       250.376.1110

Welcome Wagon 
Canada’s largest and most respected 
greeting service 
www.welcomewagon.ca 
1.844.299.2466 
See our ad on page 93

Support Groups / Self Help

Al-Anon Family Groups 
A fellowship for people whose lives 
have been affected by someone else’s 
drinking. See web site for area meetings in 
Kamloops, Ashcroft, Savona  
www.bcyukon-al-anon.org 
604.688.1716  Central Services Office
Monday to Friday 10 am to 3:30 pm 
 
Alcoholics Anonymous
Assistance, information and fellowship 
for those with alcohol related problems 
See web site for meeting information in 
Ashcroft, Barriere, Cache Creek, Chase, 
Chu Chua, Clearwater, Kamloops, Lillooet, 
Logan Lake, Merritt, Savona 
www.bcyukonaa.org
250.374.2456  Meeting information 24/7
 
Alzheimer Society
Alzheimer/dementia support groups 
give caregivers the opportunity to share 
experiences and caring skills, and find 
new ways of coping 
www.alzheimer.ca/bc 
Alzheimer Resource Centre 
405-235 1st Avenue, Kamloops 
250.377.8200                    1.800.886.6946 
1.800.936.6033 Dementia Helpline
 
BC Responsible & Problem Gambling
When gambling isn’t fun anymore, help 
is available all day, every day. Call the 24 
hour Helpline 1.888.795.6111  See web 
site for free, confidential, individual, and/or 
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group counselling for problem gamblers, 
their families   
www.bcresponsiblegambling.ca
 
BC Schizophrenia Society
See web site for Kamloops Support Group 
meetings & information sessions
www.bcss.org
250.374.0440  Christa
250.319.7667  Gail
 
Compassionate Friends of Canada
Support group for parents who have 
experienced the death of a child, any age, 
any cause.  Meets first Wednesday of the 
month - call for information
www.tcfcanada.net            
250.374.6030  Carol
 
Mood Disorder Association of BC 
Self-help support & education for people 
with depression, bipolar disorder, other 
mental illness, and their families. Check 
web site for Interior Support Groups 
www.mdabc.net                     604.873.0103
 
Narcotics Anonymous 
Self-help, support, information for those 
recovering from a drug problem. See web 
site for area meeting information
www.bcrna.ca
250.320.5032 Kamloops Area Help Line
 
Parkinson Society British Columbia
Kamloops Self Help Support Group meets 
third Wednesday of each month, 1 pm 
Desert Garden Community Centre 
540 Seymour Street
www.parkinson.bc.ca      
1.800.668.3330 
 
People in Pain Network 
Pain self-management group provides a 
safe place for support and education 
www.pipain.com/kamloops.html 
Meetings held 4th Monday of the month 
from 2 to 4 pm. Welcome Back MRI and 
Pain Management Centre, 474 Columbia
1.844.747.7246  Theresa
kamloops@pipain.com

Prostate Cancer Canada Network 
Support Groups - see web site for 
Kamloops and Ashcroft support group 
meeting information or call 
250.376.4011 Larry Reynolds-Kamloops
250.453.9864 David Durksen-Ashcroft
www.prostatecancer.ca      
1.855.722.4636 
 
Self-Management BC
Persons with chronic health conditions 
and family members can participate 
in programs offered in communities 
throughout BC at no cost. Evidence-based 
programs provide information, teach 
practical skills, give people confidence to 
manage their health condition(s). See web 
site for upcoming workshops 
www.selfmanagementbc.ca
1.866.902.3767  Mon-Fri 9am-5pm

Stroke Recovery Association of BC 
Committed to assisting stroke survivors 
and their caregivers to improve their 
overall quality of life. Meetings every 2nd, 
3rd & 4th Thursday 10:30am-1:30pm 
Calvary Community Church
1205 Rogers Way, Kamloops 
250.320.1348  Shona
www.strokerecoverybc.ca

  See our article on page 27
 
Quit Now
A Lung Association program to help you to 
quit smoking - your way, in your own time. 
QuitNow helps you make the plan that’s 
right for you, and provides the support you 
need to see it through
www.quitnow.ca       
1.877.455.2233  Support Centre
 
Y Women’s Emergency Shelter
Provides safe supportive refuge for 
women, with or without children, who 
have experienced or are at risk of abuse, 
threats or violence. See web site for 
information on intervention and support 
services 
www.kamloopsy.org/vawiss.htm
250.374.6162              Text  250.682.7931
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Transportation
 
Bus Pass Program
Ministry of Social Development
Affordable transportation on all BC transit 
systems for low-income senior citizens 
and persons who are disabled. See web 
site for eligibility, cost, and phone options
www.sd.gov.bc.ca/programs/bus-pass.html 
 
Disability Parking Permits
• People in Motion
  Temporary and permanent permits 
  www.peopleinmotion.org
  182B Tranquille Road       250.376.7878                  
• SPARC BC 
  Parking permits for individuals and             
  organizations available online
  www.sparc.bc.ca
  1.888.718.7794  Mon-Fri 9am-4:30pm
 
Freemason Volunteer Drivers provide 
transportation to Kelowna Cancer Centre 
Mon to Fri. Pick up from Thompson Hotel, 
650 Victoria St.  24 hour notice required
freemasonry.bcy.ca/textfiles/cancer.html
1.800.299.0188

Regional Transit System 
Transit and handyDART information, Taxi 
Saver & Supplement Programs 
www.bctransit.com 
1.855.359.3935  Ashcroft-Clinton
250.674.3935  Clearwater
250.376.1216  Kamloops M-F 7am-6pm
250.378.4080  Merritt 
• handyDART Kamloops 
  To book a trip,call Mon-Fri 7:30am to 
6 pm. For assured service, call one day 
in advance. For spontaneous travel, call 
same day to check for openings 
250.376.7525 
• Health Connections 
  Accessible transportation options to                                             
non-emergency medical appointments            
to and from Kamloops from Lillooet,          .  
Logan Lake, Merritt, Chase 
http://bctransit.com/kamloops/schedules-       
and-maps/health-connections 
1.888.376.7525  24 hour advance notice

Greyhound Canada 
Senior discount for 62 and over; check 
‘Senior Discount’ & ‘Deals & Discounts’ on 
web site for other cost saving options
www.greyhound.ca
1-4353 Conner Road, Barriere 
250.672.9994 
1590-92 Hwy. 97 N., Cache Creek 
250.457.9582 
125 Shuswap Avenue, Chase
250.679.7728 
369 E. Yellowhead Hwy., Clearwater 
250.674.3100
725 Notre Dame Drive, Kamloops 
250.374.1212 
Little Fort General Store, Hwy. 5 
250.677.4224 
3999 Airport Road, Merritt 
250.378.2335 
1.800.661.8747  Fare & Schedule Info
1.800.397.7870  TTY
 
Travel Assistance Program
Assists with travel costs when medical 
care is not available locally. TAP forms are 
only available from your family physician 
at the time the referral is made. See web 
site for eligibility 
www2.gov.bc.ca/gov/content/health/
accessing-health-care   Click on TAP BC
1.800.661.2668  Automated service
 
VIA Rail Canada
Travellers 60+ save - Economy Plus fare 
www.viarail.ca                
1.888.842.7245        1.801.268.9503  TTY
 

Web Resources

Access Kamloops 
Free, regularly update directory of not-
for-profit resources. A partnership of the 
United Way and the City of Kamloops
www.accesskamloops.org 
250.372.9933 
 
BC Transplant 
We will save lives and offer hope through 
organ donation. Online registration. Kidney 
& Liver programs. Register your decision - 
one organ donor can save up to eight lives
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www.transplant.bc.ca
1.800.663.6189  for more information

Graceful Aging 
Leading video network for boomers and 
older adults. Discover great ways to a 
vibrant senior life and gain important 
caregiver advice on eldercare. Stay 
informed on assisted living. Videos on 
Senior Home, Driving & Personal Safety 
www.gracefulaging.com 

Older Drivers in Canada
Safe driving strategies, community mobility 
and more to enhance the capacity of older 
adults to maintain their fitness to drive, 
and ability to drive safely for as long as 
possible. Warning signs of unsafe driving; 
transition of an older driver to driving 
retirement 
www.olderdriversafety.ca 

Seniors BC 
A web site for all older adults in the 
province to find resources for planning 
and living a healthy and active life as they 
age. Senior’s families and caregivers will 
find great information here also. Healthy 
Aging, Financial & Legal Matters, Elder 
Abuse Prevention, Fall Prevention, 
Health & Safety, Housing, Seniors’ Guide, 
Transportation, Advance Care Planning, 
Home & Community Care         
www.seniorsbc.ca
 
Seniors Canada
Stay Active, Engaged, Informed. Find 
information for seniors, their families, 
their caregivers and supporting service 
organizations on federal, provincial, and 
some municipal government benefits and 
services             
www.seniors.gc.ca

Love what
you’re drinking.

CHECK OUT OUR STORES IN KAMLOOPS:
Aberdeen Mall or 210 Victoria St.
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Government

 
City of Kamloops
www.kamloops.ca 
 
City Hall - 7 Victoria Street West 
September to May 8:30 am-4:30 pm 
May to Sept 8:00 am-4:00 pm
250.828.3311
See our ad on page 11, See Kamloops 
Museum article & ad on pages 16,17

Parks, Recreation & Culture 
910 McGill Road 
250.828.3500 
Register for courses in Active Living, 
Aquatics, Cooking, Dancing, Fitness in 
Motion, Gardening & Landscapes, Yoga 
and many more. Search online...
www.kamloops.ca/ezreg 
Call to set up an account
250.828.3500 or 250.828.3655

Seniors’ Services
Easy access to wide range of programs 
and services of interest to aging 
residents. Search under ‘Residents’ on 
web site 
www.kamloops.ca 
250.828.3850 

Kamloops Fire Rescue 
Proudly serving Kamloops since 1884 
www.kamloops.ca/firerescue/
1205 Summit Drive          
250.372.5131 
Emergency Calls Only  9-1-1

City of Merritt
Country Music Capital of Canada
www.merritt.ca
2185 Voght Street, Merritt 
250.378.4224 
 
District of Barriere
www.districtofbarriere.com 
4936 Barriere Town Road, Barriere 
250.672.9751
 
District of Clearwater
Adventure starts here
www.districtofclearwater.com
209 Dutch Lake Road 
250.674.2257 
 
District of Lillooet
Guaranteed rugged
www.lillooetbc.ca
615 Main Street, Lillooet 
250.256.4289

District of Logan Lake
Discover our Nature
www.loganlake.ca
#1 Opal Drive, Logan Lake
250.523.6225

Town of Falkland
Home of the largest Canadian flag and 
one of Canada’s oldest stampedes
http://hp.bccna.bc.ca/Community/Falkland/

Village of Ashcroft
Wellness Awaits You 
www.ashcroftbc.ca
601 Bancroft Street           
250.453.9161 

Municipal, Regional
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Village of Cache Creek
www.cachecreekvillage.com
1389 Quartz Road, Cache Creek 
250.457.6237 
 
Village of Chase
A Shuswap Experience
www.chasebc.ca
826 Okanagan Avenue, Chase 
250.679.3238 

Sun Peaks Mountain Resort 
Municipality
www.sunpeaksmunicipality.ca
106-3270 Village Way, Sun Peaks 
250.578.2020

Squamish-Lillooet Regional District
Services include Emergency Management, 
Public Health & Safety, Transit, Waste 
Management, Water and Sewer, other... 
www.slrd.bc.ca
1350 Aster Street, Pemberton 
604.894.6371                   
1.800.298.7753

Thompson-Nicola Regional District
11 Municipalities. Over 115 Services 
Including Development, Emergency, 
Environmental, Film Commission, 
Regional Library, Solid Waste & Recycling. 
See web site for details 
www.tnrd.ca
300-465 Victoria Street, Kamloops 
250.377.8673                   
1.877.377.8673 

First Nations
 
Shuswap Nation Tribal Council 
http://shuswapnation.org
680 West Athabasca St., Kamloops 
778.471.8200 

Secwepemc Nation Bands

• Adams Lake Indian Band 
  www.adamslakeband.org                  
  250.679.8841  Chase 
• Bonaparte Indian Band 
  www.bonaparteindianband.com
  2689 Sage Hill Road, Cache Creek                   
  250.457.9624 
• Neskonlith Indian Band
  www.Facebook.comNeskonlithIndianBand                   
  250.679.3295  Chase
• Simpcw First Nation
  www.simpcw.com
  500 Dunn Lake Road, Barriere                           
  250.672.9995
• Skeetchestn Indian Band
  www.skeetchestn.ca                          
  250.373.2493  Savona  
 • Tk’emlups (Kamloops) Indian Band
  www.tkemlups.ca    
  200-330 Chief Alex Thomas Way
  250.828.9700 
• Whispering Pines/Clinton Indian Band
  www.wpcib.com
  615 Whispering Pines Dr., Kamloops 
  250.579.5772
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2016-17 OLD AGE SECURITY & CANADA
PENSION CHEQUE DATES

INFORMATION ON PAYMENTS
Old Age Security & Canada Pension Plan 
payments are automatically deposited in 
Canada on the above dates. 

If you have not requested payment by 
automatic deposit, your payment will arrive 
at your home address by mail during the last 
three business days of each month.

     

    

   

• Apr. 27, 2016 • May 27, 2016 • Jun. 28, 2016 • Jul. 27, 2016

• Aug. 29, 2016 • Sep. 28, 2016 • Oct. 27, 2016 • Nov. 28, 2016   

• Dec. 21, 2016 • Jan. 27, 2017 • Feb. 24, 2017 • Mar. 29, 2017

 

Little Shuswap Lake Indian Band 
www.lslib.com
1886 Little Shuswap Lake Rd., Chase                               
250.679.3203
 
Nicola Tribal Association (NTA)
  www.nicolatribal.com
  202-2090 Coutlee Avenue, Merritt 
  250.378.4235  
• Coldwater Indian Band 
  www.coldwaterband.com
  2249 Quilchena Avenue, Merritt               
  250.378.6174  
• Nooaitch Indian Band 
  2954 Shackelly Road, Merritt 
  250.378.6141  
• Shackan Indian Band 
  www.shackan.ca
  2099 Granite Avenue, Merritt 
  250.378.5410  
• Upper Nicola Band 
  www.uppernicola.com 
  2225 Village Road, Douglas Lake
  250.350.3342 
• Lower Nicola Indian Band 
  www.lnib.net
  181 Nawishaskin Lane, Merritt
  250.378.5157 
 
Pavilion Indian Band 
Ts’kw’aylaxw First Nation 
www.tskwaylaxw.com
35100 Highway 99, Lillooet                           
250.256.4204 

Nlaka’pamux Nation Tribal Council
www.nntc.ca 
1632 St. Georges Road, Lytton 
250.455.2711
• Oregon Jack Creek Band 
  250.453.9098  Ashcroft

St’at’imc Nation
www.statimc.net 
814 Highway 99, Lillooet 
250.256.7523 
• Cayoose Creek Band - Sekw’el’was                        
  250.256.4136  Lillooet   
• Bridge River Indian Band - Xwisten 
  www.xwisten.ca                  
  250.256.7423   Lillooet  
• Lillooet - T’it’q’et Band 
  www.titqet.org              
  10 Scotchman Road, Lillooet                                 
  250.256.4118 
• Fountain - Xaxli’p Band 
  www.xaxlip.ca
  Highway 99 North, Lillooet
  250.256.4800 

Provincial
 
Address Change 
If you are moving within BC, you can 
use this electronic service to update 
your personal and/or business records 
with provincial and local government 
organizations
https://www.addresschange.gov.bc.ca
1.866.775.0011  Help line 8-5 Mon-Fri
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Air Quality Health Index 
New tool that measures air quality in your 
community, reports health risks 
Air quality advisories
www.bcairquality.ca
 
Forest Fire Reporting
Nearly one-third of all BC wildfires 
are reported by the public resulting in  
immeasurable savings: property, forests 
http://bcwildfire.ca/prevention/reporting.htm
1.800.663.5555  Report a wildfire
*5555 Toll Free on most cell networks
 
HealthLink BC
Speak with a nurse 24/7 about your 
symptoms; at night, consult with a 
pharmacist to answer your medication 
questions; on weekdays, get healthy 
eating advice from a dietitian 
www.healthlinkbc.ca
Dial 8-1-1                           Dial 7-1-1  TTY
 
LiveSmart BC 
Helps make green choices that save 
money at home, at work, on the road
www.livesmartbc.ca
1.866.430.8765
 
  Members of Legislative  Assembly          
  https://www.leg.bc.ca   
• Fraser-Nicola 
  Jackie Tegart, MLA 
  Jackie.Tegart.mla@leg.bc.ca
  • 405 Railway Avenue, Ashcroft
    250.453.9726                1.877.378.4802 
  • 2-2152 Quilchena Avenue, Merritt
    250.378.8831 
 
• Kamloops-North Thompson
  Hon. Dr. Terry Lake, MLA
  Terry.Lake.mla@leg.bc.ca
  618B Tranquille Road, Kamloops 
  250.554.5413                 1.888.299.0805
 
• Kamloops-South Thompson 
  Hon. Todd Stone, MLA
  Todd.Stone.mla@leg.bc.ca
  446 Victoria Street, Kamloops
  250.374.2880                 1.855.474.2880

Ombudsperson, The Office of
BC’s Independent Voice for Fairness  
Receives enquiries and complaints about 
practice and services of public agencies 
within its jurisdiction 
www.bcombudsperson.ca
1.800.567.3247  8:30-4:30 Mon-Fri
 
Service BC
Basic information on gov’t programs, toll 
free transfers to provincial offices
www.servicebc.gov.bc.ca
1.800.663.7867 
• 250-455 Columbia St., Kamloops 
  250.828.4540 
• 318 Railway Avenue, Ashcroft 
  250.453.2412 
• Suite A, 639 Main St., Lillooet 
  250.256.7548 
• 2194 Coutlee Avenue, Merritt 
  250.378.9343  
•  Vital Statistics Agency
Birth, death, marriage certificates,   
marriage licenses, name change, wills, 
registry information  
www2.gov.bc.ca/gov/content/life-events
305-478 Bernard Avenue, Kelowna
250.712.7562  Mon-Fri 8:30-4:30
1.888.876.1633  Order by credit card
 

 
 
Indigenous & Northern Affairs Canada
Arts, culture, heritage. Acts, Agreements, 
Treaties/Land Claims, Benefits & Rights, 
Education, Employment, Social programs, 
Infrastructure and Housing, more...
www.aadnc-aandc.gc.ca
600-1138 Melville Street, Vancouver
1.800.567.9604         1.866.553.0554 TTY

BC Climate Action Tax Credit 
Tax-free quarterly payment that helps low 
income individuals and families with the 
carbon taxes they pay
www.cra-arc.gc.ca/bnfts/rltd_prgrms/bc-
eng.html 
1.800.959.1953  English
1.800.959.1954  French

Federal
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Canada Border Services Agency
General border services information; for 
in-depth information, speak to an agent    
8 am to 4 pm Monday to Friday 
www.cbsa.gc.ca              
1.800.461.9999       
1.866.335.3237  TTY
 
Canadian Heritage 
We work with national cultural institutions 
to promote culture, the arts, heritage, 
official languages, citizenship & 
participation, as well as Aboriginal, youth 
and sport initiatives. Agents available to 
answer questions M-F 8:30am to 5pm ET 
www.pch.gc.ca                     
1.866.811.0055         
1.888.997.3123 TTY   

Health Canada 
Responsible for helping Canadians 
maintain and improve their health 
while respecting individual choices and 
circumstances             www.hc-sc.gc.ca
1.866.225.0709      
1.800.465.7735 TTY  Service Canada
 
Immigration & Citizenship
Apply to visit, study, work or immigrate 
to Canada, apply for citizenship, a 
permanent resident card or refugee 
protection, check application status
www.cic.gc.ca
1.888.242.2100         1.888.576.8502  TTY

Income Security Programs 
Canada Pension Plan, Old Age Security, 
Guaranteed Income Supplement
www.esdc.gc.ca/en/pension/index.page
1.800.277.9914         1.800.529.3742  TTY
 
Parks Canada
National parks protect representative 
natural areas of Canadian significance for 
public understanding, appreciation and 
enjoyment  
www.pc.gc.ca                  
1.888.773.8888          1.866.787.6221 TTY
1.877.737.3783 Campground Reservation
https://reservation.pc.gc.ca/ParksCanada

Members of Parliament
 
• Dan Albas, MP, Central Okanagan-       
  Similkameen-Nicola
  www.danalbas.com
  10-2483 Main Street 
  West Kelowna  V4T 2E8
  1.800.665.8711 

• Cathy McLeod, MP 
  Kamloops-Thompson-Cariboo
  www.cathymcleod.ca 
  6-275 Seymour Street 
  Kamloops  V2C 2E7 
  250.851.4991                 
  1.877.619.3332 
 • Jati Sidhu, MP
  Mission-Matsqui-Fraser Canyon 
  Jati.Sidhu@parl.gc.ca
  B3-32081 Lougheed Highway 
  Mission  V2V 1A3 
  604.814.5710 
 
Passport Canada
Passport services (certain types of 
applications) available at Kamloops           
• Service Canada Centre
  520 Seymour Street
• Capri Centre, Kelowna
  8 am-5 pm Monday to Friday 
  110-1835 Gordon Drive
• http://passportcanada.gc.ca
  1.800.567.6868  7:30am-8m ET, M-F
  1.866.255.7655  TTY
 
Service Canada 
Check web site for available information 
and transactional services
• 520 Seymour Street, Kamloops 
  Monday-Friday  8:30am-4pm
• 318 Railway Avenue, Ashcroft
  1st & 3rd Wed 9:30-noon, 1:15-3:30 
• 209 Dutch Lake Road, Clearwater
  3rd Tues 9:30-noon, 1-3pm
• 2194 Coutlee Avenue, Merritt
  2nd & 4th Tue 9am-noon, 1-3:30pm
Information on gov’t. services, programs
www.servicecanada.gc.ca
1.800.622.6232         
1.800.926.9105  TTY
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Spelling Lessons
Is it ‘centre’ or ‘center’?  
Is it ‘theatre’ or ‘theater’?

‘Theater’ probably looks wrong but 
‘centre/center’ may give you pause.  

‘Centre’ and ‘theatre’ are known as British 
spellings while ‘center’ and ‘theater’ are 
American spellings. There are plenty more 
words like them.  In Canada, we have 
adopted the British spelling of most words 
however that seems to be changing – 
especially when it comes to the spelling of  
the word ‘centre’. 

As a prime example, the sign in the front 
entrance to the Sahali Mall should read THE 
CENTRE OF IT ALL (not CENTER)

I am making a bid to clean up this bit of 
American spelling that I, and many others, 
think we should avoid. 

There are many examples of the use of 
‘center’ around our communities 

and even in our local 
reading material.  I think, as 

good Canadians, we should 
stop the spread of words 

like ‘center’ in their tracks.  Unless 
the word ‘center’ is part of a company 

name, whether it is a Canadian or American 
organization, that should be the only place we 
see it spelled that way.

What do you think?  Let me know all the places 
you find the word ‘center’ around your town 
and I will put them up on our website blog.  
Send to robert@experiencegroup.ca      

Take a tutorial:  
www.youtube.com/watch?v=xgTQOjKuhSQ  

Editor

Travel & Tourism 
Web site evolving to offer an ever growing 
wealth of information on destinations, 
travel documents, travel health, returning 
to Canada, much more. See web for 
links to related government departments, 
questions and feedback 
www.travel.gc.ca 

Veterans Affairs Canada 
Pacific Regional Office 
Dedicated to promoting the health and 
well-being of Canadian veterans and 
providing programs, services for them
www.veterans.gc.ca
900-605 Robson Street, Vancouver
1.866.522.2122  English  8:30-4:30 M-F
1.866.522.2022  French
1.800.268.7708 - reach a mental health 
professional at any time

Weather Information 
Weather, Alerts, Marine, Air Quality, 
Analyses & Modelling, Past Weather. 
Radar, Satellite, Jet Stream 
www.weather.gc.ca 

Weather Information 
Forecasts, alerts, air quality. North 
& South Thompson, Shuswap, Nicola, 
Coquihalla high elevation forecast 
Recorded message, call... 250.374.3661 
• Weather One-on-One
Telephone consultation service with 
an Environment Canada weather 
professional. 5 am to 9 pm weekdays, 6 
am to 6 pm weekends and holidays 
Fee: $2.99 per minute plus taxes 
1.900.565.5555 
• Marine Weather 
Telephone consultation service with 
marine weather professional 24/7          
Fee: $2.99 per minute 
1.900.565.6565 
• Climate Weather
Telephone consultation with Environment 
Canada climate service. Obtain historical 
or past climate-related information 
Fee: $2.99 per minute 
1.900.565.1111
1.888.292.2222  from cell phone for all of 
above; provide credit card information 
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iss a Moment... Don’t Miss a Moment...
Call us today!

health and safety, but it is often the subtle sounds that you miss the most.
Hearing can a�ect every aspect of your life from your social well being to your

• Hearing Testing
• Digital Hearing Aid Sales
• Hearing Aid Batteries
• Hearing Aid Repairs
• Custom Noise Protection

• Hearing Aid Accessories
• DVA TAPS Cards Accepted
• First Canadian Health Provider
•  Part of the WorkSafeBC Hearing Aid 

Provider Network

Our Services Include:

www.canadianhearingcare.com

MAG-USP-EX50

Kamloops
208 – 321 Nicola Street

1-888-902-9461

Kamloops
Northills Mall

1-888-902-3181

Ashcroft
310 B Railway Avenue

1-888-837-2061

Kelowna
Orchard Plaza

1-888-902-7525

Penticton
110 – 2210 Main Street

1-844-442-4443

Revelstoke
305 – 1st Street West

1-888-927-1492

Salmon Arm
301 – 251 TC Hwy. NW

1-888-904-7445

Sorrento
7 – 1257 TC Hwy.

1-888-904-4592

Vernon
4 – 3100 35th Street

1-888-904-6951


