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The students and staff at the TRU Community 
Legal Clinic now have a lot more elbow room 
to serve their growing client base and general 
operations.

In February 2018, the clinic has moved to a 
centrally-located, 3,000 square-foot space at 
623 Victoria Street in Downtown Kamloops 
after two years at its original location inside the 
Centre for Seniors Information’s Brock Activity 
Centre.

Executive Director Ted Murray says the new, 
larger space was much needed. “The first few 
years, we had 6-8 students per semester. Now 
we’re up to 12, with each student working 12-15 
hours per week at the clinic. We need the space 
for them to be able to come in and work on their 
files outside of their scheduled hours as well,” 
he said. Murray added: “The size of our staff 
has also increased, which requires even more 
space.”

The client increase is responding to a real 
community demand. “We’ve been incredibly 
since the move. We’ve opened 173 files since 
we moved into the new office. We are averaging 
about 2.5 new files per day,” Murray said.

The TRU Community Legal Clinic was 
established to provide free legal services for 
low-income populations in the Kamloops. It is 
funded largely by the Law Foundation of British 
Columbia.

Clients must meet the financial eligibility 
requirements, and their issue must fall within 
an area of law in which the clinic is allowed to 
operate.

First, the client meets with a student who then 
reviews their matter with Murray or one of the 
clinic’s other supervising lawyers.

“We can provide legal services up to and 
including representation before tribunals such 

as the Residential Tenancy Branch. If we can’t 
represent them, we always try to provide clients 
with some summary advice in writing,” said 
Murray.

“The practical aspect for the students is that 
it enables them to use the law as a tool for 
social justice. The benefit to the community is 
that we are improving citizens’ access to the 
justice system—for people who would otherwise 
be unable to afford legal assistance,” Murray 
explained of the clinic model.

While the primary focus of the clinic was initially 
residential tenancy and housing issues—such 
as concerns arising from individuals living in 
basement suites, mobile homes and aging 
apartment buildings, the steady expansion of 
the clinic has meant increased capacity for other 
areas.

“We are starting to handle quite a few small 
claims matters. We are able to work with clients 
at all stages of the small claims process and 
assist them at hearings and trials. We also do 
many small wills, representation agreements and 
powers of attorney,” Murray said.

The downtown Kamloops location also makes the 
clinic more accessible, as it is just one block from 
the main downtown bus exchange at Lansdowne 
Village Shopping Centre. 

Common legal issues the TRU CLC can 
help with are: 

•  Residential tenancy

•  Employment standards

•  Small claims (civil claims under $35,000 only)

•  Human rights claims

•  Consumer protection claims

•  Simple wills where the estate is worth  
less than $25,000 and does not contain  
real property
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