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A pre-arrangement form is a good place to 
start. These are offered by any funeral provider, 
even online. It has space to write the vital 
information needed to register a death and note 
your instructions. This includes full name, date 
and place of birth, social insurance number, 
marital status, spouse’s name, parent’s names, 
executor or next of kin and is used to create  
a death certificate.

As for instructions, the first step is deciding 
on burial or cremation. Is cemetery property 
already owned? In the case of cremation, if 
not cemetery, what should be done with the 
remains? Is there someone willing to carry out 
your wishes?

If a service or celebration is desired, where  
will it be and what would that event look like? 
Some get as detailed as making obituary notes 
and music selections while others leave that  
for family to decide.

There are legal requirements related to how 
prepaid funds are handled. By law, they must 
be placed in trust or paid to a company offering 
funeral plans. Most funeral homes use an 
insurance provider to create a policy. Once 
prepaid,  the funeral home guarantees their 
fees. At the time of need, payment is received 
from the policy. Any interest gained applies to 
fee increases in the time since the policy was 
set up. Even if the amount coming out is not up 
to current fees, nothing more can be charged 
for those services. As for disbursements like 
cemetery, obituary, catering etc., the funeral 
home cannot guarantee those fees, so there 
may be adjustments with a balance owing or 
credit due. Some people ask what happens  
if I move and can’t deal with the funeral home 
the plan was made with? Policies can be 
assigned to another service provider at any 
point and any funeral provider can access  

the funds with executor consent. However, 
another funeral home is not obliged to honour 
the pricing of the original agreement.

Most important to remember is, if you pre-plan, 
make sure that is known and paperwork is 
accessible. Many times I’ve had a call in the 
night after a death asking if we have a file. 
They may remember Dad saying he’d made 
arrangements but have no idea of the details 
and the care home is looking for someone to 
transfer the body.

I know from experience that when arrangements 
are thought out ahead it makes things much 
simpler. Families often say “That was so much 
easier than I imagined.” Whether you make 
formal pre-arrangements or not, it’s important  
to have the conversation. When there has been 
no conversation those left to take care of things 
can experience stress trying to figure out the 
right thing to do or locating basic information.

Many agree they would like a plan in place 
to save their family worry but put it off. Life is 
busy enough after all, and there can be anxiety 
around talking about death. This involves a 
little confrontation with our mortality which can 
be quite a healthy thing. Once done, people 
generally express relief and find time spent 
having that conversation a meaningful chance  
to connect.
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As a funeral director I have noticed questions 
about pre planning top the list of queries people 
have. So here is an outline of the basics.




