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We love to help spark imagination, help you 
embrace technology, and help you learn 
throughout your life.  The Internet is wonderful 
technology and it can be even better, when you 
learn how to stay safe and how to protect yourself.  
Here are a couple of basic technology security 
topics that we feel everyone could use: 

-Passwords- 
It is very important to have a strong password 
for each social media account you use.  A strong 
password contains at least eight characters, a 
number, and a special character like “&” or “@.”  
Update and change your passwords regularly, 
about every 2-6 months, to prevent unauthorized 
access.

-Scams-
It can be difficult to recognize an email, website,  
or a phone scam.  If you do not recognize an email 
or if you are not sure, you need to be cautious.   
Ask yourself:

• Have I taken part in this contest, activity, or 
promo?

• Does my friend usually send me this kind of 
email?

• Does this organization or government 
department usually contact me by 
email?

Legitimate companies and organizations 
spend a lot of time creating legitimate 
messages to you.  Be cautious when 
you see something that does not fit, 
seems off, or feels wrong.  Never 
disclose your financial information.   
Call the company, agency, service  
in question if you are not sure. 
Remember if it is too good to be true,  
it probably is.  

-Facebook-
Take the time to go through your privacy settings 
to ensure you understand who will see your 
content.  Remember that anything not sent as a 
private message is potentially visible to others so 
avoid posting sensitive or inappropriate content.  
Post only pictures that you want everyone to see, 
even non-offensive pictures can cause problems.  
Consider Facebook open to everyone so do not 
post any financial or personal information.

The internet has so much to offer.  It is such a 
great tool for staying in touch with your family, 
friends and loved ones.  It makes our lives so 
much easier, by allowing us to do our banking, 
paying our bills, transferring money and 
purchasing things we want and love.  We can 
research about our ancestors, learn new things, 
watch movies, read papers and on and on.

If you need help, or if you want to learn, 
experience and explore, visit our website  
www.orl.bc.ca or come see us at your local 
branch. 
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