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Full Page
Springfield Funeral

• Beautiful Reception Room
• Aftercare Service
• Pre-Arrangements
• 3 Service Room Options
• Ample Parking
• Creative Service Features
• Service Guarantee

Canadian • Independent 
 • Family Owned

David, Gretel and Richard Henseleit

(250) 860-7077
2020 Springfield Rd., Kelowna, BC V1Y 5V8

www.springfieldfuneralhome.com

PrePlanning Brings 
Peace of Mind.

Call today for FREE 
information.

Discover the many 
benefits.

Kelowna’s
ON-SITE CREMATORIUM
Caring, Personalized Service

Convenience
Peace of Mind

Affordable Value
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KELOWNA • VERNON • SALMON ARM • GOLDEN • RADIUM HOT SPRINGS
CRANBROOK • NELSON • ROSSLAND • SOOKE

1.877.737.8443 • www.PrestigeHotelsAndResorts.com

Explore • Experience • Retreat • Indulge

Inquire about our
YoungAtHeart Rates.
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Your next vacation cruise might be sitting in your 
jewellery box. Premier specializes in purchasing gold 

& diamond jewellery, luxury watches, etc. 
If it’s gold, we want it.

Premier opened in 1995 and is a 
Better Business Bureau member.  
Stop by for a free quote, immediate 
cash payment and a private 
storefront.

Premier
Jewellery & Loans

Professional
Jewellery

Buyers

4 – 1980 Bredin Road, Kelowna
 
>> website:   KelownaGold.com

250-717-02344 - 1980 Bredin Rd, Kelowna

Kelownagold.com
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WE ARE GREEN!
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to Better Living is printed on 

recycled paper with vegetable 
based inks.

Mayors send their greetings . . .

 Greetings from the City of Kelowna

Kelowna is a great place to live, at any age. As a 
fellow member of Kelowna’s active senior population 
and Mayor, I can vouch for that.

We are fortunate to live in a community that offers 
such a variety of activities and natural beauty. 
Kelowna’s temperate climate, sparkling lake and 
surrounding mountains offer an array of natural 
recreation options. In addition to its landscape, 

residents and visitors delight in our fine dining, wineries and orchards, 
entertainment, ski hills, golf courses and shopping to suit all tastes.

As the largest city in British Columbia’s Interior, Kelowna has the lifestyle 
advantages, infrastructure and facilities to support a growing population of 
more than 118,000 residents. But we’re not so big that we’ve lost the warm, 
Western hospitality that makes Kelowna a great place to live.

I invite you to discover all that Kelowna has to offer, including entertainment 
options in our Cultural District, recreation facilities for every age at the H20 
Adventure + Fitness Centre and newly completed Parkinson Activity Centre,  
& an International Airport that serves more than 1.4 million passengers a year.

To learn more about our great city, visit kelowna.ca or explore the following 
pages of this year’s Experience 50+ Living community guide.
 

Walter Gray
Mayor

Greetings from the District of West Kelowna, 
a unique Okanagan community and all who live 
here know that we are very fortunate to be amid 
such breathtaking surroundings and enjoy such 
a welcoming climate.  The community has rich 
history and a long involvement in the region’s 
agricultural industry with vineyards, orchards and 
farm industry operating throughout the community.  
West Kelowna diverse economy includes agriculture, 
manufacturing, tourism, construction and retail.
 

The Experience 50+ Living guide provides a wide range of information about 
various levels of government, as well as many other community services and 
recreation opportunities that you may be interested in.  I am proud to serve as 
Mayor of the District of West Kelowna, please feel free to contact my office at 
778-797-2210 or info@districtofwestkelowna.ca for information or assistance.

Doug Findlater
Mayor 

MIX
Paper from

reponsible sources

FSC® C103172www.fsc.org
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* Services vary by location.
Visit the store nearest you

for more infomation.

Visit us online at:

 Kelowna Glenmore West Kelowna Kelowna Mission Lakeshore Road
 #105-437 Glenmore Rd.   #9 Westridge Centre, #41-3155 Lakeshore Rd. 3975 Lakeshore Road
   2484 Main Street (Mission Park Shopping Centre) 
 250.861.4443 250.707.0745 250.717.5330 250.764.6410



8  |  E x p e r i e n c e G r o u p . c a

According to Statistics Can-
ada, more than one million 
adults across the country re-
port having a hearing-related 
disability.  This is 50% greater 
than the number of people re-
porting trouble with their 
eyesight (StatsCan, 2002). 

Hearing is very different from 
eyesight as it is a disability 
that sneaks up on people. 
Hearing loss is less obvi-
ous than visual impairment. 
When looking at a book, it is 
apparent when the words become blurry 
on the page - you can’t fake it. Hearing loss 
is often subtle, easy to deny, or blame on 
others. Deterioration occurs gradually over 
time until words begin to sound muffled. 
When hearing deteriorates, it often affects 
the high frequencies, making words sound 
unclear or “mumbled”. Often the speaker is 
blamed for not speaking clearly, when the 
hearing impairment is the culprit. Hearing 
Aids can be a great help but it’s important 
to understand what they can and can’t do 
for you.

Today’s hearing aids are primarily digital 
technology. The average hearing aid life 
span is approximately 5-6 years, and the 
cost will vary depending on the type of 
technology inside the hearing instrument. 
It’s very important to note that hearing aids 
do not return hearing to normal, and should 
only be considered an aid. When looking at 
the big picture of hearing loss, aids are only  
one half of the picture: the other half is the 
responsibility of the hearing aid user.

The successful user understands the 
commitment it takes to achieve optimal 
success. Hearing aids function best in 
quiet environments. They do not eliminate 

background noise; however some technolo-
gies make noise more tolerable and make 
speech more easily understood in noise. 
The more sophisticated the technology, the 
greater the improvement in more demand-
ing or unfavorable listening conditions. 
Communication will always be better when 
conversation is face-to-face and in close 
proximity. 
 
It is important to wear your hearing aids 
regularly. The more you wear your aids, 
the easier it is for the brain to understand 
and interpret the speech sounds being 
presented.

When presented with difficult listening 
environments additional communication 
strategies can enhance the hearing aid’s 
performance. Take the opportunity to dis-
cuss these strategies with your hearing aid 
clinician.  Hearing Aids are just that - aids 
to help you with your hearing. Remember, 
the more realistic your expectations, the 
more successful you will be as a hearing 
aid user 

Keara Farrell
Hearing Instrument Practitioner
Canadian Hearing Care 
www.canadianhearingcare.com

Hearing Aids are just that…
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Don’t Miss a Moment… 
Call us today!
Hearing can a�ect every aspect of your life from your social well being to your 
health and safety, but it is often the subtle sounds that you miss the most.

Our Services Include:

• Hearing Testing
• Digital Hearing Aid Sales
• Hearing Aid Batteries
• Hearing Aid Repairs 
• Custom Noise Protection 

• Hearing Aid Accessories
• DVA TAPS Cards Accepted
• First Canadian Health Provider
• Part of the WorkSafeBC Hearing
  Aid Provider Network

Registered Under the Health Professions Act

Sorrento
250-675-2202

Vernon
Discovery Plaza
250-542-3564

Ashcroft 
250-453-9670

Penticton
250-770-8111

Revelstoke
250-837-3011

Kelowna
Orchard Plaza

Next to Nature’s Fare Markets  
250-762-7228

Salmon Arm
250-832-3530

Kamloops
Downtown 

250-372-2683

Kamloops
Northills Mall

250-376-4188

Kelowna – Orchard Plaza
Next to Nature’s Fare Markets

Orchard Plaza II – #104 - 1980 
Cooper Road
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We all know the stereo-
type of the public library 
as a quiet place where 
there is a plain middle-
aged woman with 
sensible shoes and her 
hair in a bun telling people 
to be quiet. Well if you haven’t 
been to the library for a while you 
may be surprised to learn that things have 
changed!

The Okanagan Regional Library provides a 
wide range of services to our users, wheth-
er you come in to borrow books, DVDs 
and CDs, or you prefer to stay home and 
download eBooks, magazines and music to 
your device or computer. Find us online at 
www.orl.bc.ca. 

The ORL has participated in the provincial 
Library to Go eBook and eAudiobook 
service for a few years but we have now 
launched ORL eBooks, our own digital 
book collection with items chosen by ORL 
staff. You’ll find the links to both of these 
eBook collections on our home page.

Recently we have started offering Zinio 
which is a service that provides digital 
magazines that you can download to your 
computer or other device. The number of 
magazines available will grow over time 
but it already includes popular titles such 
as Consumer Reports, Prevention, and 
National Geographic. You’ll find Zinio under 
the Reference & Research button on our 
home page.

YOUR MOTHER’S LIBRARY

The entire Sony music 
catalogue is available 
through freegal. ORL 
customers can down-

load three songs a week 
– no charge, and it’s not a 

loan – they’re yours to keep. 
No matter what genre of music 

you prefer, you’ll find something 
you like. The name, by the way, is a combi-
nation of ‘free’ and ‘legal’. You’ll see the link 
on our home page.

Our newest online resource is Powerspeak 
Languages. This self-directed language 
learning program includes lessons in 
French, Spanish, Italian, German, Man-
darin, Japanese as well as English as a 
Second Language for Spanish speakers. 

Staff at larger branches, particularly 
Kelowna and Vernon, will help you with your 
eReader or tablet. Plus of course, we still 
provide all the services you expect when 
you come into your local branch. Please 
come in and check us out!

Oh and by the way, we seldom shush any-
more… 

Not

Fern Teleglow
Okanagan Regional Library 

Kelowna Branch Head Librarian
fteleglow@orl.bc.ca
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Seniors: Earn Free
Rewards with your

Shoppers
Optimum Card! 

 SENIORS DAY – last Thursday of every month.  Enjoy a 20%* 

 discount on regular priced merchandise when you show your 
 SHOPPERS OPTIMUM CARD.

 Having trouble remembering 
 to take your medications?  
 Let us BLISTER PACK your pills.  
 See our Pharmacy for more 
 information. 

    FREE PRESCRIPTION 
     DELIVERY!

Speak to your Pharmacist 
about Medication Reviews, 
and our Injection Services.

* Some conditions apply.  See store for details.

Kelowna
590 Highway 33 West

Willow Park Shopping Centre
250-860-1788 ext. 33

Mon to Fri - 8:30 am to 9 pm
Sat, Sun, Holidays - 9 am to 6 pm

West Kelowna
525 Highway 97 S

Okanagan Lake Shopping Centre
250-769-7012 ext. 33

Mon to Sun - 8 am to 10 pm

West Kelowna
2475 Dobbin Road

Westbank Towne Centre
250-707-0891 ext. 33

Mon to Sun -  8 am to 10 pm

Kelowna
597 Bernard Avenue

250-763-1232 ext. 33
Mon to Sat - 8 am to 9 pm

Sun - 10 am to 6 pm

Kelowna
Plaza 33 Rutland

301 Highway 33 West
250-765-4156 ext. 33

Mon to Sun - 8 am to 10 pm

Kelowna
Orchard Park Mall

2271 Harvey Avenue
250-860-3764 ext. 33

Open 24/7

Kelowna
Brandt's Creek Crossing

1966 Kane Road
250-869-0132 ext. 33

Mon to Sun - 8 am to 10 pm
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John’s Story
John’s cancer 
diagnosis came as 
a shock. Only two 
weeks after being 
given a clean bill 
of health by his 
doctor, John was 
rushed by ambu-
lance to the hospi-
tal for emergency 
colorectal cancer 
surgery. Since that 
day six years ago, 
John has battled 
cancer with a “team of angels” by his side.

And the Canadian Cancer Society is a key 
member of that team. 

“The Financial Support Program has made 
all the difference,” says John, a retired 
photographer and musician. “I was right up 
against the wall, flat broke, and this program 
has helped tremendously.”

The Canadian Cancer Society is the largest 
funder of cancer research in Canada, with 

$5.7 million invested in leading research 
projects by the BC and Yukon Division in 
2011. But they also believe in investing heav-
ily in what they call “quality of life” programs, 
such as the Financial Support Program. This 
program provides financial assistance to 
those faced with travel and accommodation 
expenses during cancer treatment. 

What does John want everyone who sup-
ports the Canadian Cancer Society to 
know?

“This is real what you’re doing; your work 
helps keep real people alive. The chemo-
therapy that kept me alive was only discov-
ered a decade before my diagnosis; if that 
discovery hadn’t been made, I wouldn’t be 
here today.” 

Despite his continuing cancer journey, this 
summer, for the first time in many years, John 
is riding his motorcycle, feeling the wind on 
his face, and living life to the fullest   

Visit cancer.ca for more information or call 
1.888.939.333.

For more information on the Canadian Cancer Society 
please contact their Southern Interior Regional Office 
at 1.800.403.8222.

Less than ¼ of recommended research projects are funded due to limited resources.
Over 60% of Canadians will survive cancer today compared to 25% in the 1940s when the 
Canadian Cancer Society began.
$5.7 million was invested in cancer research by BC and Yukon Division in 2011.
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The Kettle Valley Steam Railway is also 
well known for its Great Train Robbery 

& BBQ Events – 
held about every 
two weeks during 
summer and 
fall.   This railway 
adventure definitely 
has the flavour of 
the old west!  On 
board you’ll be 
entertained with 
lively music, dance 
hall girls and “the 
sheriff”,  there to 
protect you from the 
rest of the Garnett 
Valley Gang as 
they ride out of 
the hills to board 
the train and ask 
you to hand over 
your spare change.  
After the thrill of the 

robbery you head back to the station for a 
delicious BBQ dinner. 

Other special event trains include Easter, 
Mother’s Day and the Summerland 
Christmas Express.  All special event 
trains are reservation only.   It is also 
recommended that you book ahead for 
regular tours as well.   Experience the 
romance of trains and the preservation of 
an era at the Kettle Valley Steam Railway 
this year!  

For information on schedule & rates go 
to www.kettlevalleyrail.org or call toll free    
1-877-494-8424.  Senior and group rates 
are available  

Our leisure time increases as we move 
into our 50 plus years so why not look 
around the Okanagan 
Valley and find some 
unique things to 
do.  You won’t have 
to look too far on 
that score because 
nestled in the 
beautiful community 
of Summerland you’ll 
find a treasured piece 
of the province’s 
railway history.  
One of BC’s few 
operational steam 
railways – the Kettle 
Valley Steam Railway 
- operates on the only 
preserved section 
of the historic Kettle 
Valley Railway built 
during 1910-1915.  
The 325-mile-long 
railway opened up the southern interior of 
the province and its minerals and fruit to 
world markets.  

The star attraction at the railway is the 
century old steam locomotive – the “3716” 
also named Spirit of Summerland.  This 
gleaming piece of steel pulls the train on 
a 90 minute journey through the beauty 
of Prairie Valley with its lush orchards, 
beckoning vineyards and fields of green.  
A trip onto the Trout Creek Bridge offers 
breathtaking views of Okanagan Lake and 
the canyon below.  Live music, historical 
commentary and observation games for 
kids make regular tours a memorable 
experience for the entire family. Ph
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KETTLE VALLEY STEAM RAILWAY 
Nostalgia Awaits you

Jo Ann Reynolds
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Ben Stewart
MLA Westside–Kelowna

Steve Thomson
MLA Kelowna–Mission

     250 768-8426      250 712-3620

Norm Letnick
MLA Kelowna–Lake Country

     250 765-8516

As the MLAs representing Kelowna and surrounding 
area, we’re proud to support this directory. Keep it 
handy - you’ll find it invaluable. 

For those that have recently moved here, welcome! 
And if you’ve always called the Central Okanagan 
home, you already know the tremendous quality of 
life here. In many ways, we get the best of all 
worlds: an unmatched setting in terms of climate 
and beauty; countless opportunities for outdoor 
recreation activities; local festivals, fairs and cultural 
activities; and world-class facilities in health care. 

Whether you’ve been here 70 days or 70 years, you 
can always contact your MLA. Please feel free to 
call or email us anytime. 

Sincerely,

Ben Stewart
MLA Westside-Kelowna

Steve Thomson 
MLA Kelowna-Mission

Norm Letnick
MLA Kelowna-Lake Country 

Your MLAs – Hard at Work 
For Seniors
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Planning your next adventure is exciting 
but it can take you into the area of the un-
known.  It is much more than booking an 
airline ticket and a hotel room.  You need 
to ensure you are travelling healthy.  

What potential health risks may you 
encounter on your trip?   

Most family doctors are ill equipped to 
handle this question due to the necessity 
of keeping well informed of the rapidly 

Travel Doctors – 
Keeping you  
healthy while  
you travel  
abroad
By Sarah Curtiss
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● Travel Health Accessories 
● Pre-travel Medical Consultations 
● Shingles and Influenza Vaccines

Kelowna: 250-868-9797
Toll Free: 1-888-288-8682

www.tmvc.com

Are 
your 
vaccinations 
up to date

$ off

your consultation
10 
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changing international health conditions. 
Travel health clinics employ doctors that 
specialize in keeping abreast of current 
health conditions around the world.  At a 
travel health clinic, you will be given an 
individual travel risk assessment specific 
to your itinerary and medical history.  You 
will be offered the vaccinations you may 
require and can have them administered 
all in one convenient visit.  In that way, you 
can cross off yet another item on your “to 
do before we leave” list!

Because travel medicine is considered 
preventive medicine, it cannot be billed 
to Medical Services Plan; therefore most 
will charge a consultation fee.  But being 
prepared to enjoy the trip of a lifetime is 
well worth it.  If travelling abroad is in your 
future, why not make sure you remain 
healthy on your trip so you can enjoy all of 
the sights and sounds around you.  Use a 

travel doctors’ expertise and your com-
mon sense to make the most of your next 
vacation.

Most clinics will offer a variety of services 
in addition to their travel sessions.  You 
can purchase travel health accessories 
such as insect repellent, mosquito nets 
and water purification systems to enhance 
your safety while travelling.   They will also 
provide preventative vaccinations such as 
the new Shingles vaccine, which is recom-
mended for those over fifty.

Check out your nearest Travel Clinic for 
more information 

Sarah Curtiss - Marketing Associate
Travel Medicine and Vaccination Centre  
106-4180 Lougheed Hwy, Burnaby, BC V5C 6A7 
604-678-1391 
www.tmvc.com

Your experience begins at Expedia CruiseShipCenters.

Dreaming of a cruise?

EARN, REDEEM,
& EARN AGAIN

20% of all cruises sold in Canada each year are booked through Expedia CruiseShipCenters.
 Discover why so many satis� ed customers choose Expedia CruiseShipCenters 

to book their travel year after year.
 Call us or drop by our CruiseShipCenter location to start planning your DREAM VACATION.

 

250-763-2900
 106-1980 Cooper Road, Kelowna

 www.cruiseshipcenters.ca/kelowna
 

*Aeroplan is a Registered Trademark of Aeroplan
 Limited Partnership.
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Many people find 
themselves drawn to 
piano music simply 
because it’s beautiful. 
But learning to play 
the piano as an adult 
or senior also has 
significant health ben-
efits!  Music training 
actually has a life-long 
positive impact on the aging process.

Researchers at Northwestern University 
measured the automatic brain responses of 
younger and older musicians and non-mu-
sicians to speech. Musicians had a distinct 
advantage, and researchers concluded that 
age-related slower brain responses can 
be avoided or offset with musical training. 

The data also sug-
gested that learning 
music, even late in life, 
improved the ability to 
communicate in com-
plex, noisy environ-
ments, supporting the 
idea that the brain can 
be trained to overcome 
some age-related hear-

ing loss. Previous studies had suggested that 
musical training can offset loss of memo-
ry, and difficulty hearing speech in noise; 
two common complaints of older adults. 

At the University of Kansas, researchers 
found that people aged 60 to 80 who’d had 
ten or more years of experience with a musi-
cal instrument performed better on standard 

Music Training Improves the Aging Process

Have You Always Wanted to Play the  Piano?
EZee Piano Systems© is an innovative piano method 
created specifically for ADULTS & SENIORS! 
Learn in 6 months what would take 2 years of traditional piano lessons! 
And… it’s FUN!  
Don’t own a piano? Digital pianos are a practical, affordable option!
For more information:
In central Kelowna, call Julia Krause at 250-762-5244
In the Rutland/Black Mtn. area, call Leanne Moyer at 250-765-2489
Visit our website: www.EZeePianoSystems.com

Have You Always 
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Don
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View our furniture 
on our new website!

M-F: 9:30 - 5
Sat: 10:00 - 4

Store
Hours :

Before you Sell or Buy Any 
Furnishings or Home Décor, 
See the B.C. Interior’s Best 

Consignment Furniture Store!!

Email your consignments to:
FurnitureHeaven@shaw.ca

Upscale Furnishings at Gently-Used Prices

250-762-2231      1-877-628-0800

Before you Sell or Buy Any 
Furnishings or Home Décor, 
See the B.C. Interior’s Best 

Consignment Furniture Store!!
Serving the Okanagan over 10 years, 
come meet our friendly staff in our 

spacious, clean 5,000 sq. ft. showrooms.:
Our selection is unique & changes daily.

Inspiration is free!
Email your consignments to:
FurnitureHeaven@shaw.ca

Upscale Furnishings at Gently-Used Prices
435 Banks Road E., Kelowna V1X 6A2

250-762-2231      1-877-628-0800

www.FurnitureHeaven.net
View our furniture 
on our new website!

www.FurnitureHeaven.net
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firstchoice.com  |  style-profile.com

Senior Discount

all services 
No double discounts. Valid Monday - Thursday.

10%OFF

Kelowna
590 Hwy 33 W.

(Willow Park  
Shopping Centre)

250-861-3996

Kelowna
#4-538 Yates Rd.
(Corner of Glenmore  

and Yates Rd.)
250-763-2887

Kelowna
#135-1835 Gordon Drive

(Capri Mall)
250-763-6617 

Westbank
2330 Hwy 97 S.

(next to Wendy’s
and Tim Horton’s)
250-768-6869

cognitive tests. The researchers said that 
musical activity throughout life may serve 
as a challenging cognitive exercise, keeping 
the brain ‘fit’ and more capable of accom-
modating the challenges of aging. It may 
create alternate connections in the brain that 
could compensate for cognitive declines as 
we get older. It’s an example of a modifiable 
lifestyle factor that may enhance cognitive 
vitality in advanced age. There is interest in 
identifying things that may prevent age-
related declines and also possibly delay 
the presentation of a disorder such as 
Alzheimer’s disease.

Playing the piano is also… 

- Good for your heart!  Music itself, and play-
ing an instrument, decreases stress levels, 
leading to lower blood pressure and a steady 
heart-rate. 

- Good therapy for the joints, and it helps 
arthritis in the hands. The dexterity involved 

in playing the piano keeps hand muscles 
developed and stops the smaller bones in 
the hands from weakening. When wrists and 
hands are positioned properly, the correct 
amount of pressure is on the fingers and 
joints, which improves blood circulation in the 
hands. 

- Beneficial to general spinal health because 
it encourages proper posture, which prevents 
back and neck pain, and damage to nerves in 
the lower back.

Entertaining people by playing the piano can 
actually decrease social anxiety and build 
self-esteem. Everyone loves a piano player!  
People just want to hear a familiar tune, 
maybe sing along and have a little fun.  What 
a great way to prevent harmful results of isola-
tion and loneliness during one’s senior years 

By Julia Krause
Piano Instructor, EZee Piano Systems© 
www.EZeePianoSystems.com
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HousingHousing
Kelowna 

Apple Valley Seniors Housing 
55 plus senior complex
www.societyofhope.org 
2055 Benvoulin Court 
250.862.8233

Ashton Manor 
Independent living
540 Buckland Avenue 
250.868.9382 

Baptist Housing Enhanced  Living 
Communities 
Full range retirement housing, support 
services for seniors and their families 
www.baptisthousing.org 
1-700 Rutland Road   
250.215.1500 
See our ad on page 21

Birch Manor 
55 plus senior complex
www.societyofhope.org
530 Franklyn Road, Rutland 
250.862.8233 
 
Borden Manor Senior Home 
Supportive living 
www.bordenmanor.com
1035 Borden Avenue    
250.763.9750

Brockton Manor 
Independent Living 
1831 Pandosy Street
250.860.5220 
See our ad page 26

Brookside Residence 
Low cost rental apartments for 55 plus
1212 Mountainview Street   
250.763.5707 
 
Burtches, The 
Orchard Valley Senior Housing Society
Apartments for low income persons 55+ 
or persons with a disability.  
www.burtches.ca
110-1620 Burtch Road      
250.861.5221 
 
Carmel Housing Society 
50+ seniors housing cooperative
1450 Bertram Street          
250.860.7481 
 
Century Manor 
Independent living
1958 Pandosy Street 
250.763.6867 
 
The Chateau 
Independent living
331 Lake Avenue 
250.763.7955
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Live Well and  
Enjoy Great Company

Proof 3 

Baptist Housing – Kelowna: Experience 50+ Living

November 2012 

Full Page:  Trim  6.25” w  x 9”h, bleed  6.5” w x 9.25” h,  colour 

bob Herringer  |  Tel. 250.503.3887, 1.800.631.0097 x 202  |  robert@experiencegroup.ca

 Village at Mill Creek Sun Pointe Village Village at Smith Creek 
 1450 Sutherland Ave. 700 rutland rd. 2425 orlin rd. (Westside)

Call today for your personal tour

250.215.1500 
www.baptisthousing.org

Providing Supportive Housing, Assisted Living and residential Care:
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Chatsworth Retirement Suites & 
Bungalows 
Independent, supportive, assisted living 
www.chartwellreit.ca 
1831 Parkview Crescent at Leckie 
250.860.1064 
See our ad on page 22 

Cedar Manor 
55 plus senior complex 
www.societyofhope.org
525 Franklyn Road, Rutland 
250.862.8233 
 
Columbia Manor 
Seniors 55+ 
1919 Pandosy Street 
778.478.2759

Columbian Centennial Housing 
Society 
Subsidized housing (non-profit) for 

seniors & disabled singles, 9-Noon M-F 
www.cchs-housing.ca 
002-1920 Richter Street 
250.862.3206 
 
Dorchester Retirement Residence 
Assisted living
www.reveraliving.com
863 Leon Avenue  
250.860.0725 
 
Elder Care Seniors Residence 
Supportive living, family care home, 
focus on dementia & cognitive challenges
3431 Scott Road               
250.763.2188
 
Evangel Family Manor 
Subsidized family complex 
www.evangelhousingsocieties.com
969 Harvey Avenue 
250.762.6225
 

1831 Parkview Cres. Kelowna, BC

Call 250-860-1064
chartwellreit.ca

ASSISTED LIVING 

MONTH-TO-MONTH RENTALS 

CARE AIDS ON-STAFF 
24 HOURS A DAY! 

Call The Chatsworth 
today to arrange your 

personal visit with 
complimentary lunch!

And now they’re ready for the next step.
They took their fi rst whirl around the dance fl oor in 1948 and 
have been kicking up their heels ever since. When they started 
looking for retirement living options, they were pleased to fi nd 
out that Chartwell Retirement Residences offers active lifestyle 
programs like their signature Rhythm n’ Moves class.

Liz and Frank never 
missed a beat…
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Professionally managed by Diversicare Management Services

Aging in Place

• 
Specialized 
& Complex 

24 Hour 
Care

Diversicare
www.diversicare.ca

HAWTHORN

DIVERSICARE

Customize a service package to 
meet your individual needs

Call 250-861-6636
1-888-849-5999

867 K.L.O. Road, Kelowna, B.C. V1Y 9G5
www.hawthornpark.com

B
C

 S
EN

IO

RS LIVING ASSOC
IA

T
IO

N

  •
  SEAL OF APPROVA

L 
 •

Hawthorn Park

• 
Independent 
& Assisted 

Living 
Apartments
“Aging in 

Place”
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Evangel Senior Apartments 
Low cost seniors apartments 
www.evangelhousingsocieties.com
1439 Bertram Street         250.762.6225 
 
Fairlane Court 
Independent living
1228 Lawrence Avenue 
250.860.4836 
 
Father Delestre Housing Society 
Subsidized housing for low-income 
families, seniors and persons with 
disabilities 
123-799 Houghton Road 
250.860.1128 

Fernbrae Manor 
Independent lifestyle for seniors, 
assisted living services available
www.unicarehomes.com
295 Gerstmar Road           
250.979.0600  

Glen Park Village Meadows 
Condos, townhouses
www.glenparkvillagemeadowskelowna.
com
103-1634 Harvey Avenue       
250.762.0052  Icom Realty
 
Glenwood Homes 
Supportive living for seniors
760-766 Glenwood Avenue 
250.762.0028 
 
The Grosvenor 
Independent living
1425 Bertram Street 
250.762.0571
 
Harmony Living for Seniors 
A unique choice for supportive housing 
and assisted living
962 & 964 Laurier Avenue 
250.861.3991
 

Independent seniors housing in a 
safe, secure retirement community.

www.gss.org

Good Samaritan 
Mountainview Village

1540 KLO Road
Kelowna BC V1W 3P6

Ph: 250.869.2112
Ken Wiebe, Personal 

Real Estate Corporation
Century 21 Assurance 

Realty Ltd.

Good Samaritan
Heron Grove

4900 - 20th Street
Vernon BC V1T 9W3

Ph: 250.542.6101
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Highlands Retirement Residence 
Independent living, cottage style 
apartments
www.highlandsretirement.com
400 Snowsell Street N. 
250.763.7265

Hawthorn Park Retirement 
Community 
Independent & assisted living, 24 hour 
complex care centre 
www.hawthornpark.com 
867 K.L.O. Road 
250.861.6636                
1.888.849.5999 
See our ad on page 23 

Hiawatha Mobile Home Park 
Quiet, mature, close knit community 
www.westcorp.net
3787 Lakeshore Road       
250.861.7804 
 

Hinode Home 
Subsidized housing, operated 
by Kelowna Japanese Canadian 
Community Senior Citizen Society
1920 Burtch Road            778.478.2069          

Joseph Benjamin Residence 
Assisted living
1460 Sutherland Avenue 
250.860.2116
 
Kiwanis Tower 
Low cost apartments for seniors 55 plus 
www.kiwanistower.com
1110 Lawrence Avenue 
250.763.2660 
 
Lakeshore Place 
Seniors retirement suites, independent 
living facility 
www.lakeshoreplace.ca
3200 Lakeshore Road       
250.860.3223 

FEATURES
• In-suite Laundry
• Air Conditioning
• Sunrooms or Balconies
• Security Cameras
• Secure Underground 

Parking Available
• Suites with a View, 

Some Creekside
• Elevator
• Handicap Accessibility
• Bike Storage
• Extra Storage Available
• Guest Suites for 

families and friends
• Common Room
• On-Site Managers

Mill Creek Estates
Quality Living

Ideal for Seniors, Professionals and Couples!
PREMIER LOCATION
Walking distance to:
• Shopping / 

Restaurants
• Parkinson Rec Centre
• Gol�ng
• Other Fitness Facilities
• Bus Stop
• The Apple Bowl
• Parks / Creeks
• Schools

1590 & 1588 Spall Road, Kelowna, BC
250-860-4836 | email: millcreekestates@shaw.ca

Unique Floor Plans
• 1 Bedroom
• 1 Bedroom/Den
• 2 Bedrooms 1 Bathroom• 2 Bedrooms/2 Bathrooms• Penthouses
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Laurier Manor
Complex care 
1024 Laurier Avenue         
250.763.6900

Mill Creek Estates 
Independent living 
1588 & 1590 Spall Road
250.860.4836 
See our ad on page 25 

Mission Villas 
Premier full-service retirement community 
www.missionvillas.ca
4433 Gordon Drive 
250.764.8088                  
1.888.764.4431 
 
Missionwood Retirement Resort 
Independent living, stunning architecture 
and extensive park like grounds
www.regencyresorts.ca
1075 Barnes Avenue & Gordon Drive 
250.860.9308 

Mountainview Village  
Good Samaritan Society 
Affordable supportive and assisted 
living, complex and dementia care
www.gss.org
1540 KLO Road 
250.717.3918
See our ad on page 24

Northwood Retirement Resort
Enjoy luxury cruise ship living
www.regencyresorts.ca
1277 Gordon Drive 
250.860.1122

Orchard City Abbeyfield Society 
Provide seniors with companionship & 
practical support in their daily lives
www.abbeyfieldkelowna.org
1531 Bernard Avenue      250.763.5254

Okanagan Manor
Low cost rental apartments for 60 plus 
845 Jones Street              250.862.9518
 
Okanagan Chateau
Independent living apartment facility 
2100 Benvoulin Court      250.862.9088
 
Park Housing Society
55+ condos for sale or rent
www.evangelhousingsocieties.com
1319 K.L.O. Road             250.762.6225

Pleasantvale Home Society
Housing for low income seniors 
622 Central Avenue 
250.448.8828 
 
Rose Cottage 
Supportive living seniors home
453 Morrison Avenue      
250.861.1000 

Location:
• Close to hospital
• Walking distance to beach
• Bus stop
• Close to downtown Kelowna

Features:
• Heat and power included in rent
• Elevator
• Coin operated Laundry room
• Balconies with all suites
• Assigned parking stalls available
• Extra storage lockers available
• Bike storage

Studio, 1 bedroom, 2 bedrooms �oor plans available

Brockton Manor
1831 Pandosy Street, Kelowna  250.860.5220  
millcreekestates@shaw.ca
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Sandalwood Retirement Resort 
The finest in enjoyable and enriched 
retirement living
www.regencyresorts.ca
580 Yates Road                 
250.717.1884 
 
Shasta Mobile Home Park 
Seniors 55+
3745 Lakeshore Road      250.763.2878 
 
Society of Hope 
Rental homes throughout the Central 
Okanagan with a variety of subsidies 
designed to keep rents at an affordable 
rate for qualified tenants. Monday to 
Friday– 9 am to 1 pm
www.societyofhope.org
101-2055 Benvoulin Court 
250.862.8233 
 
Springfield Care Residence
Residential 24 hour care residence for 
those developmentally challenged 
www.springfieldcareresidence.com
1460 Inkar Road               250.860.0399 

Sun Pointe Village 
Assisted and supportive living, complex 
and long term care 
www.baptisthousing.org 
700 Rutland Road N. 
250.215.1500 
See our ad on page 21

Tender Care Cottage 
Supportive living
www.tendercarecottage.com
1446 Graham Street          
250.860.7771 
 
Three Oaks Assisted Living 
Residence
Nine private residential rooms in an 
intimate home-like atmosphere 
www.assistedlivingatthreeoaks.com
2-551 Sherrydale Crescent 
250.762.5004
 
Twin Maples Seniors’ Home 
Supportive housing
www.twinmaples-seniorhome.com
919 Guisachan Road        
250.763.1940

Village at Mill Creek 
Assisted and supportive living, complex 
and long term care 
www.baptisthousing.org 
1450 Sutherland Avenue     
250.215.1500 
See our ad on page 21 

Willow Park Manor
Independent Living
270 Aurora Cres; 239 Hollywood Rd.
250.860.4836 
See our ad on page 27

Location:
• Ideal for Shopping, 
   Dining, Medical
• Bus stop

Features:
• Balcony or Patio with all suites
• Assigned parking stalls available
• Street parking available
 

1 bedroom & 2 bedroom �oor plans available. 
Both with 1 bathroom

Willow Park Manor
270 Aurora Crescent, 239 Hollywood Road 
(Corner of Hollywood & Aurora)   250.860.4836 
millcreekestates@shaw.ca



28  |  E x p e r i e n c e G r o u p . c a

H
O

U
S

IN
G

Lake Country

Cedar Court 
55 plus senior complex 
www.societyofhope.org
10230 Bottom Wood Lake Road
250.862.8233  Kelowna office
 
Lake Country Seniors Housing Society
Blue Heron Villa 
Assisted Living 
www.blueheronvilla.com 
100-9509 Main Street
250.766.1660

Lake Country Lodge & Manor 
Assisted living, Complex & respite care
www.balticproperties.ca 
100-10163 Konschuh Road 
Lake Country
250.766.3007 
See our ad on page 31

Pinewood Villas 
55+ seniors townhouses 
www.societyofhope.org 
10274 Bottom Wood Lake Road 
Lake Country 
250.862.8233  Kelowna office

Woodsdale Place 
55 plus senior complex
www.societyofhope.org 
11505 Bottom Wood Lake Road
Lake Country 
250.862.8233  Kelowna office

Osoyoos

Cactus Ridge Retirement Residence 
Independent living 
www.cactusridgerr.com 
9107 Main Street, Osoyoos
250.495.2520
See our ad on page 28

9107 Main Street, 
Osoyoos, BC
250-495-2520
www.cactusridgerr.com

O
2
w

 Come See for Yourself - Call for a Personal Visit

•  Full service gourmet meals in 
our elegant dining room

•  Weekly housekeeping and linen service 
in our spacious rooms

You take care of enjoying our...
Theatre, wellness and exercise spa, daily social 
and recreational activities and much more.

Monthly Rent
starting at only

$1250A new view of
Retirement...
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Peachland

Peachland Senior Citizens’ Housing 
Society 
Independent living for 55+
www.peachlandseniorhousing.com
106-4441 5 Street             250.767.0183

Summerland

Summerland Seniors Village 
Assisted living to full-time nursing care 
summerlandseniorsvillage.com 
12803 Atkinson Road, Summerland 
250.404.4304 
See our ad on page 29 

West Kelowna
 
Central Okanagan Cooperative 
Housing Association 
Non-profit, co-operative housing, quality 
housing for seniors 55+ 
centralokanagancooperativehousing.org 

13-2421 Last Road, West Kelowna 
250.768.3060

Lakeview Lodge 
Residential complex and respite care 
www.balticproperties.ca  
2337 Butt Road, West Kelowna 
250.768.3802 
See our ad on page 31

Pine Acres Home 
Residential care facility, owned and 
operated by Westbank First Nation 
wfn.ca/salmon/pineacres.htm
1902 Pheasant Lane, Westbank 
250.768.7676 

Village at Smith Creek 
Assisted and supportive living, complex 
and long term care
www.baptisthousing.org
2425 Orlin Road, West Kelowna 
250.215.1500
See our ad on page 21

Independent/Assisted Living 
and 24 Hour Care. 

Tours offered daily. 
12803 Atkinson Road 

summerlandseniorsvillage.com

For more information
 call 250.404.4304

We’re Pet Friendly!

Ask about our 

“Suite” special.
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Home Owner Grant 
One of three property tax assistance 
programs offered by the province to 
help homeowners reduce the amount of 
taxes they pay on their home 
www.sbr.gov.bc.ca/hog
1.888.355.2700

Home Adaptations for Independence 
(HAFI) Provides financial assistance 
for low-income seniors and people with 
disabilities to make modifications for 
accessible, safe & independent living. 
Eligibility requirements and applications 
available online. See article on page 32 
www.bchousing.org/HAFI
1.800.407.7757 ext. 7055

Houzz 
Home Design, Decorating & Remodeling 
ideas and inspiration. Kitchen and 
Bathroom design           www.houzz.com

Independent Living BC 
Subsidized assisted living for seniors. 
Requires Health Authority approval - see 
web site for details 
bchousing.org/programs/independent
 
SAFER Shelter Aid For Elderly Renters
Provide cash assistance to eligible BC 
residents age 60 and over who pay 
rent for their homes. Call for a SAFER 
brochure or application form. Application 
form available on the web site
www.bchousing.org/Options/Rental_
market/SAFER                1.800.257.7756
 
Seniors Housing Programs 
Offered by BC Housing include Assisted 
Living, Seniors’ Supportive Housing, 
Seniors’ Rental Housing, Subsidized 
Housing.  See web site for details
www.bchousing.org/Options
Interior Region Office, Penticton
250.493.0301                  1.800.834.7149 
BC Housing Program and Info Line
1.800.257.7756 

Westwood Retirement Resort 
Independent living resort
www.regencyresorts.ca
2505 Ingram Road, West Kelowna
250.768.2934

Housing Related Services

BC Seniors Living Association 
A progressive group of industry 
professionals dedicated to providing 
seniors with choices and services 
that allow for more independence and 
assistance with daily living. BCSLA 
offers a better way of living, and a 
benchmark in senior living in retirement 
and assisted living residences in BC  
www.bcsla.ca 
604.689.5949                1.888.402.2722 
See our ad on page 33

Condominium Home Owners 
Association of BC, The 
Promotes understanding of strata living 
and interests of strata property owners 
www.choa.bc.ca
26-1873 Spall Road, Kelowna 
250.868.1195                  1.877.353.2462 
For an Information Bulletin on the new 
2012 strata regulations, go to
www.housing.gov.bc.ca/strata/regs/ 

Fortis BC 
Rebates and offers, visit web site for 
current offers, and more ways to save 
www.fortisbc.com/offers

Habitat for Humanity
Working for a world where everyone 
has a safe and decent place to live – 
by mobilizing volunteers & community 
partners to build affordable family 
housing and promoting homeownership     
www.habitat.ca
Box 25031, Mission Park PO 
Kelowna, BC V1W 3Y7 
250.762.7303
habitatforhumanitykelowna.ca  
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Baltic Properties… 

Suites Available! 
Call for Details 

...a Great Place to Live 
Lake Country Lodge & Manor 

Proud to offer Residential Care and Independent Living 
#100 10163 Konschuh Road - Lake Country, BC - V4V 2M2 

(p) 250-766-3007 (f) 250-766-3316  

Our Mission is to consistently provide excellence in care, 
service and housing to all within our residences. 

 

We promote wellness, implement creative approaches to 
care and service, and serve as a contributing  

member of our community 

Lakeview Lodge 
Proud to offer Residential Care  

2337 Butt Road - West Kelowna, BC - V4T 3L3 
(p) 250-768-3802 (f) 250-768-3858 

Opening 
January 2013! 
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Would a new ramp, handrails or walk-in 
shower help you maintain your indepen-
dence at home?

BC Housing’s new Home 
Adaptations for Indepen-
dence (HAFI) program 
helps low-income B.C. 
seniors and people with dis-
abilities make home modifi-
cations that will allow them to 
continue living at home. 

Through HAFI, homeowners and landlords 
with eligible tenants can apply for financial 
assistance of up to $20,000 for improve-
ments that make their home more acces-
sible and safe. 

The goal of the program is to enable people 
who have physical limitations to live at home 
longer. People’s physical needs change over 
time – sometimes, a small improvement to a 
home can make the difference between be-
ing able to live independently or not. 

Types of eligible projects include:
•  Handrails in hallways or stairways,
•  Ramps for ease of access,
•  Easy-to-reach work or storage areas in 
the kitchen,
•  Lever handles on doors, 
•  Walk-in showers with grab bars, and
•  Bathtub grab-bars and seats.

The projects must be permanent and fixed 
to the home, although exceptions can be 
made for equipment that gives access to an 
existing part of the home (e.g. a bath lift). 

The program will not cover supportive care, 
portable aids such as walkers, household 
appliances, emergency repairs to roofs and 
furnaces, or maintenance work.

Launched in January 2012, HAFI is funded 
by the Government of Canada and the 
Province of British Columbia through the 

Canada-B.C. Affordable Housing Initiative. 
Through the HAFI program, $15 million in 
grants or forgivable loans will be distributed 
to qualifying B.C. residents over the next 
three years.

To qualify for assistance from HAFI, re-
cipients must be a low-income senior or 
person with a disability, a Canadian citizen 
or landed immigrant, and a B.C. resident. 
Someone in the household must have a per-
manent disability or loss of ability that makes 
it difficult to perform day-to-day activities. As 
well, the total household income and assets 
must be below a certain limit. BC Housing 
can tell you the income and house value 
limits for your area when you apply. 

The program is open to both homeowners 
and those living in market rental accom-
modation where rents are at the low end 
of market levels; landlords must apply for 
improvements on behalf of eligible tenants.

Eligibility requirements, an application 
guide and application forms are available at   
www.bchousing.org/HAFI, or by calling BC 
Housing toll free at 1-800-407-7757 exten-
sion 7055. 

New program helps seniors, people 
with disabilities modify homes

The new Home Adaptations for Independence 
(HAFI) program helps low-income B.C. seniors and 
people with disabilities make home modifications for 
safe, accessible and independent living.  
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    A message from BC Seniors Living Association … 

Currently, thousands of Canadian seniors 
choose to live in independent or  
supportive communities  because they offer 
another lifestyle option. The attraction to 
seniors of this type of living includes: 

• Comfort, convenience, and  
     flexibility 
• Safety and security 
• Social, spiritual, and recreational 

engagement 
• Healthier eating with flexible meal 

plans and self-catering  
    options 
• Access to care services and   
    assistance with activities of daily        

living 
• Peace of mind for both the senior and 

their family 
The resulting benefits for seniors are that 
they are able to remain independent,  
engaged, and vital much longer. Their physi-
cal health often remains stronger due to 
healthier eating and an active  
lifestyle.  
 
They maintain better cognitive skills through 
social interaction and mental  
stimulus, both leading to increased quality 
and longevity of life.  
 

BCSLA launched the  
Seal of  Approval Program in  
February 2010 and in 2012 is currently  
completing the 2 year anniversary  
assessments on the 76 retirement  
communities that  were  awarded with  
this  designation.  
 
To obtain the  
BCSLA Seal of  Approval, the senior 
community must complete both an  
internal self-assessment and an  
independent    external review. Successful 
communities meet multiple criteria in five 
areas: safety measures,  
infection control, staff training,  
resident services, and assisted  
living supports.  
 
Residents and their families can take  
comfort in knowing the leadership and  
commitment of excellence these  
communities have pledged to follow by be-
ing awarded the BCSLA Seal of  
Approval  designation is clearly designed 
for the safety, security and well being of 
their residents.  
 
 
 

Communities now designated  with 
the Seal of Approval  

in your area:  
 
Kelowna 
The Chatsworth Retirement Suites & 
Bungalows 
The Dorchester Retirement Residence 
Hawthorne Park Retirement Community  
Village at Mill Creek 
Sun Pointe Village 
 
Westbank 
Village at Smith Creek 
 
 
 

 
 

    BCSLA SEAL OF APPROVAL PROGRAM               
  CONTINUES TO SET STANDARDS  

            FOR RETIREMENT LIVING 

WWW.BCSLA.CA

ADVOCATE
  EDUCATE
  MEDIATE
  CELEBRATE

              

BC Seniors Living Association is dedicated 
to the promotion and protection of the     
highest standards in seniors living.  

P: 604-689-5949 
F: 604-689-5946 

E: membership@bcsla.ca 

When looking for a retirement community for yourself  or your loved ones,  look for the BCSLA Seal of Approval   

Finding the best in seniors living... 
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ing awarded the BCSLA Seal of  
Approval  designation is clearly designed 
for the safety, security and well being of 
their residents.  
 
 
 

Communities now designated  with 
the Seal of Approval  

in your area:  
 
Kelowna 
The Chatsworth Retirement Suites & 
Bungalows 
The Dorchester Retirement Residence 
Hawthorne Park Retirement Community  
Village at Mill Creek 
Sun Pointe Village 
 
Westbank 
Village at Smith Creek 
 
 
 

 
 

    BCSLA SEAL OF APPROVAL PROGRAM               
  CONTINUES TO SET STANDARDS  

            FOR RETIREMENT LIVING 

WWW.BCSLA.CA

ADVOCATE
  EDUCATE
  MEDIATE
  CELEBRATE

              

BC Seniors Living Association is dedicated 
to the promotion and protection of the     
highest standards in seniors living.  

P: 604-689-5949 
F: 604-689-5946 

E: membership@bcsla.ca 

When looking for a retirement community for yourself  or your loved ones,  look for the BCSLA Seal of Approval   

Finding the best in seniors living... 

     2012 

    A message from BC Seniors Living Association … 

Currently, thousands of Canadian seniors 
choose to live in independent or  
supportive communities  because they offer 
another lifestyle option. The attraction to 
seniors of this type of living includes: 

• Comfort, convenience, and  
     flexibility 
• Safety and security 
• Social, spiritual, and recreational 

engagement 
• Healthier eating with flexible meal 

plans and self-catering  
    options 
• Access to care services and   
    assistance with activities of daily        

living 
• Peace of mind for both the senior and 

their family 
The resulting benefits for seniors are that 
they are able to remain independent,  
engaged, and vital much longer. Their physi-
cal health often remains stronger due to 
healthier eating and an active  
lifestyle.  
 
They maintain better cognitive skills through 
social interaction and mental  
stimulus, both leading to increased quality 
and longevity of life.  
 

BCSLA launched the  
Seal of  Approval Program in  
February 2010 and in 2012 is currently  
completing the 2 year anniversary  
assessments on the 76 retirement  
communities that  were  awarded with  
this  designation.  
 
To obtain the  
BCSLA Seal of  Approval, the senior 
community must complete both an  
internal self-assessment and an  
independent    external review. Successful 
communities meet multiple criteria in five 
areas: safety measures,  
infection control, staff training,  
resident services, and assisted  
living supports.  
 
Residents and their families can take  
comfort in knowing the leadership and  
commitment of excellence these  
communities have pledged to follow by be-
ing awarded the BCSLA Seal of  
Approval  designation is clearly designed 
for the safety, security and well being of 
their residents.  
 
 
 

Communities now designated  with 
the Seal of Approval  

in your area:  
 
Kelowna 
The Chatsworth Retirement Suites & 
Bungalows 
The Dorchester Retirement Residence 
Hawthorne Park Retirement Community  
Village at Mill Creek 
Sun Pointe Village 
 
Westbank 
Village at Smith Creek 
 
 
 

 
 

    BCSLA SEAL OF APPROVAL PROGRAM               
  CONTINUES TO SET STANDARDS  

            FOR RETIREMENT LIVING 

WWW.BCSLA.CA

ADVOCATE
  EDUCATE
  MEDIATE
  CELEBRATE

              

BC Seniors Living Association is dedicated 
to the promotion and protection of the     
highest standards in seniors living.  

P: 604-689-5949 
F: 604-689-5946 

E: membership@bcsla.ca 

When looking for a retirement community for yourself  or your loved ones,  look for the BCSLA Seal of Approval   

Finding the best in seniors living... 

     2012 



34  |  E x p e r i e n c e G r o u p . c a

Health
Medical Organizations & Services

Advance Care Planning: My Voice 
Expressing your wishes and instructions 
for future health care treatment. By 
planning ahead, you will have a voice 
in your future decisions. Every capable 
adult should make an advance care 
plan. Download the provincial Advance 
Care Planning Guide and workbook...
www.seniorsbc.ca/legal/healthdecisions

Alcohol & Drug Information & 
Referral Service 
Certified information and referral 
specialists respond to enquiries on all 
aspects of alcohol and drug use and 
misuse.  Service provided 24/7 
1.800.663.1441 
Kelowna Alcohol & Drugs Services
250.870.5777 

Allergy / Asthma Information Assn. 
Registered charity dedicated to helping  
allergic individuals and their families      
www.aaia.ca
4730 Redridge Road, Kelowna
250.764.7507                  1.877.500.2242

ALS Society of BC
To meet physical & emotional needs of 
ALS patients and their caregivers 
www.alsbc.ca
1233-13351 Commerce Pkwy, Richmond              
1.800.708.3228

Alzheimer Society of BC 
Exists to alleviate the personal and 
social consequences of Alzheimer’s 
disease and related dementias  
www.alzheimerbc.org
Alzheimer Resource Centre
865 Bernard Avenue
250.860.0305                 1.800.634.3399
1.800.936.6033  Dementia Helpline

Arthritis Society 
Leadership and funding for research, 
advocacy & solutions to improve quality 
of life for those affected by arthritis 
www.arthritis.ca 
1.800.321.1433  Answers Line
•  Interior Regional Office
   150A-1855 Kirschner Road
   250.868.8643  Trudy

BC Brain Injury Association 
Provide a voice to promote a better 
quality of life for those with acquired 
brain injury: educate, prevent, support 
www.bcbraininjuryassociation.com
1.877.858.1788  Maple Ridge

BC Cancer Agency Sindi Ahluwalia 
Hawkins Centre for Southern Interior
Centre of cancer research, education, 
prevention, diagnosis and treatment
399 Royal Avenue, Kelowna  V1Y 5L3 
www.bccancer.bc.ca
250.712.3900                  1.888.563.7773
•  Screening Mammography Program
Information on the province’s breast 
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screening program for women 40 to 79
www.smpbc.ca
108-3330 Richter Street 
250.861.7560
1.800.663.9203  Book your screening

BC Epilepsy Society 
Provides information and referral, 
support services to people with epilepsy 
www.bcepilepsy.com                
www.epilepsy.ca
1.866.374.5377 
• Center for Epilepsy & Seizure               
  Education in British Columbia 
  Providing support, education,      
  information for those with epilepsy   
  www.epilepsy.cc    
  1.866.EPILEPSY  Abbotsford

BC Lung Association 
Provides comprehensive information on 
lung diseases. Better Breathers’ Club 

meets 2nd Tuesday of the month at The 
Dorchester, 863 Leon Avenue
www.bc.lung.ca 
1.800.665.5864
 
BC Lupus Society
Provide education, support to people 
affected by lupus; create awareness; 
support advances: treatment & research 
www.bclupus.org 
1.866.585.8787 
Kelowna Support Group 
250.764.1640  Janet

BC Schizophrenia Society 
Community based association of people 
who volunteer their time to help improve 
those with serious mental illness & their 
families. Support and education  
www.bcss.org 
203-347 Leon Avenue 
250.868.3119

Helping you. Live your life.
Get the support your loved ones need and the peace of mind you need.

Services include Personal Care, Home Making, Companion Services,

Nursing, Accompanied Visits, Caregiver Relief, Help with Meds 

and Foot Care. We’re specially trained to help with Alzheimer’s

and dementia, diabetes, acquired brain injury 

and end of life care. We’ve been helping 

families just like yours since 1984.

240-1715 Dickson Ave.
Kelowna, BC
(250) 861-8315

www.wecare.ca
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BC Spinal Cord Injury 
Assist people with spinal cord injury or 
related physical disabilities 
www.sci-bc.ca 
1.877.324.3611  Vancouver
1.800.689.2477  SCI BC Infoline

BrainTrust Canada 
Community rehabilitation and support 
for persons with brain injury, as well as a 
strong focus on education & prevention
www.braintrustcanada.com 
11-368 Industrial Avenue 
250.762.3233 
See our article on page 75

CNIB 
See Beyond Vision Loss
National, community-based registered 
charity committed to the vision health
www.cnib.ca 
101-1456 St. Paul Street, Kelowna
250.763.1191

Canadian Cancer Society 
Information, resources, support for     
cancer patients & their families
www.cancer.ca
Interior Regional Office
202-1835 Gordon Drive (Capri Centre)      
250.762.6381              
1.800.403.8222      
Cancer Information Service
1.888.939.3333 
See our ad on pg. 66, article on pg. 12

Canadian Cancer Society         
Southern Interior Rotary Lodge
2251 Abbott Street, Kelowna 
250.712.2203 
A home away from home facility 
for cancer patients while accessing 
treatment at Kelowna Cancer Centre 
Freemason Volunteer Drivers provide 
transportation to Cancer Centre from the 
airport or bus depot Monday to Friday, 
24 hour notice required  
Freemason Volunteer Driver Program 
1.800.299.0188

Canadian Diabetes Association 
Promotes the health of Canadians thru 
research, education, service advocacy 
www.diabetes.ca
1589 Sutherland Avenue
250.762.9447 
1.800.226.8464  Information Line
See our ad on page 79

Canadian Institute for Health 
Information (CIHI)
Not-for-profit organization providing 
essential data & analysis on Canada’s 
health system & the health of Canadians 
www.cihi.ca 
250.220.4100 Victoria office
 
Canadian Liver Foundation
Dedicated to liver health and eliminating 
the over 100 forms of liver disease
www.liver.ca                    1.800.856.7266

Interior Health Lifeline Program
A not-for-profit, hospital based, community supported program, 

providing home emergency response monitoring services to seniors, 
the medically at risk, and physically challenged individuals. 

Lifeline - a caring connection which promotes safety and independence.

Central Okanagan  250-762-0200
www.bclifeline.ca
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Canadian Mental Health Association 
Promote mental health of all people, 
support the resilience and recovery 
of people with mental illness through 
advocacy, education, research, service
www.kelowna.cmha.bc.ca
504 Sutherland Avenue   250.861.3644
www.cmha.bc.ca  
1.800.555.8222  BC Division
1.800.661.2121  24 Hour Info Line
 
Cardiac Health Foundation of Canada         
Supports cardiac rehabilitation, 
advocacy of prevention and education      
www.cardiachealth.ca
• Central Okanagan Association for     
  Cardiac Health  
  Raising awareness of cardiac risk        
  factors; providing primary & secondary    
  prevention of cardiovascular disease 
  www.coachkelowna.com 
  204-2622 Pandosy Street
  250.763.3433

Cerebral Palsy Association of BC 
Information and referral, lending library, 
newsletter, resource manuals, public 
education, speakers bureau, bursaries 
www.bccerebralpalsy.com 
801-409 Granville Street 
Vancouver, BC  V6C 1T2      
1.800.663.0004
 
Crohn’s & Colitis Foundation 
Committed to raising funds for medical 
research to find a cure
www.ccfc.ca                    
1.800.513.8202

Denturist Association of BC    
Everything you ever wanted to know 
about dentures, and where you can find 
a local denturist 
www.denturist.bc.ca          
604.582.6823
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Dietitian Services 
Specializes in nutrition information, 
counselling and advice based on most 
current scientific sources by registered 
dietitians, interpreter services available 
in over 130 languages upon request         
Mon-Thur 8am-8pm, Fri 8:30am-5pm 
www.healthlinkbc.ca/healthyeating 
Dial 8-1-1                         
Dial 7-1-1  TTY

HealthLink BC 
Speak with a nurse about your symptoms, 
consult with a pharmacist about your 
medication questions, get healthy eating 
advice from a dietitian, find health services 
and resources you need closest to you 
24/7. Available in over 130 languages
www.healthlinkbc.ca 
Dial 8-1-1                        
Dial 7-1-1  TTY

HealthyFamiliesBC
Healthy eating and physical activity, 
healthy recipes, online blogs
www.HealthyFamiliesBC.ca

Healthy Eating for Seniors 
Handbook provides information for 
seniors on what to pay attention to when 
it comes to food, meals & supplements. 
Find online or order a free copy by 
calling HealthLink BC 
www.seniorsbc.ca/healthyeating 
Dial 8-1-1                       Dial 7-1-1  TTY

Heart & Stroke Foundation BC/Yukon 
Dedicated to prevention and relief of 
heart disease and stroke. Research 
and education 
www.heartandstroke.bc.ca 
4-1551 Sutherland Avenue, Kelowna
250.860.6275               1.866.432.7833 
See our ad on page 81

Fresh & Frozen Take-Out Meals
• Individual Microwaveable Meals
• Individual Bakeable Meals
• Meals for Two - Made from Scratch
• Nutritious and Affordable
• DELIVERY AVAILABLE

Vernon:
300B-3101 48 Avenue

250-549-3145 

Kelowna:
592 Bernard Avenue

778-478-0343

www.homefordinner.info

10%
Seniors

Discount 
on Wednesday - 

No HST
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Interior Health Lifeline Program
Personal emergency response system, 
links elderly or medically at risk to 24 
hour emergency help at the touch of a 
button                       www.bclifeline.ca            

  250.762.0200 
  See our ad on page 36
 
Kidney Foundation of Canada
Volunteer organization committed to 
reducing the burden of kidney disease
www.kidney.ca             www.kidney.bc.ca
1.800.567.8112  Burnaby

Lake Country Health Planning Society
Health referral, home support services 
for Lake Country - Wheels to Meals, 
homemaking, handyman, transportation 
for people with disabilities, information 
and referrals for community and social 
services and seniors activities
149-720 Commonwealth Rd., Kelowna 
250.766.5437  Anne Robinson

Medic Alert Foundation 
Emergency medical information services 
Toronto call centre Mon-Fri 9am-5pm ET 
www.medicalert.ca  
1.800.668.1507

Medical Services Plan 
Together with PharmaCare, provide 
medical & drug coverage to all eligible 
British Columbians; online services... 
www.health.gov.bc.ca/msp/ 
1.800.663.7100  Automated 24/7 phone 
service provides general information 
about MSP benefits and services

Multiple Sclerosis Society 
Information, support counseling, referral 
and advocacy services to persons with 
MS and their families
www.mssociety.ca 
Okanagan Chapter
230-1855 Kirschner Road 
250.762.5850  
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Diabetes is a lifelong disease that over time 
can cause damage to nerves and blood 
vessels.  Damaged blood vessels eventually 
lead to decreased blood flow or circulation 
to your lower limbs and a loss of protective 
sensation.  This loss of protective sensation 
makes it easy to not recognize the signs of 
injury or pressures on the feet.  While more 
than 1.8 million Canadians currently have 
diabetes,(1)  it is estimated that of these, 15 
percent will develop foot ulcers during the 
course of the disease and of this population, 
14-24 percent will undergo a lower extremity 
amputation, (e.g. toes and feet) (3)  The best 
ways to avoid amputation is to care for your 
feet by knowing what to look for and when to 

seek proper medical treat-
ment.  It has been proven 
that early education and 
ongoing assessment and 
treatment of individuals 
with diabetes can help 
prevent the development 
of high risk foot conditions 
such as problematic ulcers 
thus reducing the risk of 
amputation. (2)

Important information on 
prevention of diabetes 
related high risk foot con-
ditions:

1) Participate in a Diabetic Education Pro-
gram in your community when diagnosed 
with the condition.

2) Inspect feet and toes daily – check feet 
for blisters, sores, bruises, cuts or red 
marks indicating pressure.  Also note any 
changes to toenail thickness or colour and 
report these changes to your health-care 
provider.  (A mirror can be helpful to see 
the bottoms of your feet.)

3) Wash Feet Daily – Use lukewarm wa-
ter and mild soap.  Ensure to rinse off 
soap thoroughly and dry entire foot and 
between toes with a clean towel.  If skin is 
dry and flakey, use an unscented moistur-

Paolo Sales
B.Sc. Pharm.
Pharmacist/Owner

Michelle De Guzman
B.Sc. Pharm.
Pharmacist/Owner

250-707-2952
2441A Main Street
Westbank • BC

250-763-5312
102A, 1100 Lawrence Ave
Kelowna • BC

Ask about our

FREE
delivery! Your health. Our priority.

The High Risk Diabetic Foot
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izing lotion over the tops and bottoms of 
your feet but avoid getting lotion between 
the toes.  Do not soak your feet.

4) Wear comfortable well-fitting shoes – 
have your feet measured every time you 
buy footwear as foot size and shape 
changes over our lifetime.  Ensure shoes 
are fit professionally to avoid foot pres-
sures and sores as a result of ill-fitting 
footwear.

5) Wear comfortable socks – diabetic-type 
socks are designed with non-elastic tops 
and are free from bulky seams.  Wearing 
socks inside out can prevent any seams 
from rubbing on the skin.

6) If you have concerns about your feet, seek 
care from your medical practitioner or 
foot care specialist.  Never try to manage 
corns, calluses, cuts or injuries to your 
feet on your own.      

7) Follow the advice of your diabetes health-

care team – if it has been recommended 
that you be treated by foot care or wound 
care specialists, orthotists, podiatrists or 
other health-care professionals in order 
to manage issues relating to your feet, 
please follow their advice.  It is only when 
we all work together patient, family and 
health-care provider that we’ll start to see 
the rate of high risk diabetic foot related 
amputations decline 

By Lori Hampson C.O.(c)
Professional Practice Leader
Prosthetic and Orthotic Services
Rehabilitation Centre, Kelowna General Hospital
250.862.4208
References
1) Bril, V., et al. (2008). Canaidan Diabetes Association clinical 

practice guidelines: Neuropathy.  Canadian Journal of Diabetes, 
32 (supplement 1): S140-142

2) Orsted, H., et al (2007).  The team approach to treating ulcers in 
people with diabetes. In: Krasner, D.L., Rodeheaver, G.T., Sib-
bald, R.G., (eds), Chronic Wound Care: A clinical Source Book 
for Healthcare Professionals. (4th ed.) 557-574

3) Canadian Association for Prosthetists and Orthotists, www.
pando.ca

Prosthetic and Orthotic Services
Kelowna General Hospital
Certifi ed Professional Care

Located within the Rehabilitation Centre 
2268 Pandosy Street, Kelowna BC

•Phone 250-862-4208                •Fax 250-862-4138
• Custom foot orthoses; diabetic, soft and semi rigid styles 
• Custom footwear and accommodative footwear  
• Offl oading devices for high risk foot conditions
• Footwear education 
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An new and innovative 
approach to Back Pain

• 77% average pain reduction 

• Safe & Effective

• Developed by Orthopedic Specialists

Dr. Julian A. Mendes

www.ScoliosisBrace.ca

Do you have Scoliosis 
or Hyperkyphosis?

5-538 Yates Road, Kelowna
Ph: 250-763-3580
Web: www.glenmorechiro.com
Email: glenmorechiroinc@shaw.ca

SpineCor™ 
Pain Relief Back Brace 

a

Direct billing 
available with 

some insurance 
providers

Stop Hurting…Start Living
with Shockwave Therapy 

Studies show 77%-92% pain reduction in the following:

Here’s what Dr. Ryan Harris’ patients had to say:

 

Shockwave therapy was originally used medically to break up kidney stones. Shockwave therapy is a non-invasive, 
outpatient alternative to surgery that utilizes acoustic shockwaves to treat a variety of joint and tendon disorders.  

Check out Dr. Harris’ You Tube video- “Shockwave Therapy Kelowna”
*results may vary from patient to patient

•  plantar fasciitis •  muscle knots/trigger points
•  tennis elbow/tendonitis •  scar tissue
•  achilles tendonitis •  knee injuries
•  rotator cuff injury •  carpal tunnel
•  calcific tendonitis •  osteoarthritis
•  heel pain •  shoulder injuries

“after my course of shockwave treatments, 
my six years of pain has finally ended”

“crippling pain in my left foot (plantar) was 
relieved with only four sessions of 

extra-corporeal shockwave therapy”
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Muscular Dystrophy Canada
Volunteers and staff raise funds and 
work hard to support the independence 
and full participation of Canadians with 
neuromuscular disorders. See web site 
for area chapter news/events/contact
www.muscle.ca   
1.800.366.8166  Vancouver

Okanagan Mental Health Services 
Society 
www.okanaganmentalhealth.com
• Assisted Living program
  1369 Bernard Avenue       
  250.717.3368  Jennifer
• Therapeutic Work program 
  112-2303 Leckie Road     
  250.717.3007  Larry

Osteoporosis Canada 
Works to educate, empower, support 
individuals and communities in the 
prevention & treatment of osteoporosis. 
Call for Kelowna support group meeting 
information 
www.osteoporosis.ca
• Kelowna Chapter
  250.861.6880  Trish Gunning
1.800.463.6842  Toronto M-F 9-5 ET
 
Pacific Blue Cross
Health,dental, disability, travel insurance 
www.pac.bluecross.ca
Box 7000, Vancouver V6B 4E1 
1.800.873.2583

Parkinson Society British Columbia 
Address the personal and social       
consequences of Parkinson’s Disease. 
Support & Caregivers monthly meetings 
in Kelowna - see web site for details
www.parkinson.bc.ca    
1.800.668.3330

PharmaCare 
Provides financial assistance to BC 
residents for eligible prescription drugs 
and designated medical supplies
www.health.gov.bc.ca/pharmacare
1.800.663.7100

Prostate Cancer Canada Network 
Help individuals, their families 
understand, cope with prostate cancer, 
provide up to date medical information 
and individual support; see the 
Resource section, Programs & Groups 
for Kelowna support group information
www.prostatecancer.ca  1.888.255.0333

Sing For Your Life Foundation BC 
Improving the health and wellness of 
older people though music 
nigel@sing4yourlife.ca
250.860.5408  Nigel
 
Westside Health Network Society
Seniors Information & Referral Service
Promote & enhance senior’s wellness - 
information & referral, education & social 
programs, Westside & Peachland areas

Wheelchair Accessible Tubs, Walk-ins & Showers

Accessible
Bathroom
Experts!



C e n t r a l  O k a n a g a n  |   45

H
E
A
L
T
H

Senior Peer Counselling, computer 
training, visitation and transportation 
programs. See web site for full details
www.westsidehealthnetwork.com
262-2300 Carrington Road 
West Kelowna                  250.768.3305

Chiropractic / Laser Therapy 

Burtch Chiropractic 
Find the health solutions you’re looking for 
www.BurtchChiropractic.com
229-1634 Harvey Ave.      250.860.4518 

Glenmore Chiropractic 
Providing rehabilitative care using 
corrective techniques and the newest 
technology, including shockwave 
therapy 
www.glenmorechiro.com 
5-538 Yates Road, Kelowna 
250.763.3580 
See our ad on page 43

Kelowna Laser Therapy Clinic 
Largest Bio-Flex non-surgical laser 
therapy clinic in the Interior of BC 
www.KelownaLaserTherapy.com 
229-1634 Harvey Avenue
250.860.4518
See our ad on Outside Back Cover 
See our article on page 54

Fitness

Global Fitness Centre 
Fitness is Health & Lifestyle 
www.globalfitnesskelowna.com 
1574 Harvey Avenue 
250.860.6900 
See our ad on page 38

DOES EVERYONE  
MUMBLE?

Hearing aids

2 wEEk 
FREE TRIAL
+ Price Match Guarantee

Hearing loss affects one in two people over the age of 50.  
Book a complimentary hearing screening today and try hearing aids  
for two weeks at no cost, and no obligation.*

VAC, WCB accepted.
* Registered under the College of Speech and Hearing Health Professionals of BC. No fees and no purchase necessary. Complimentary Hearing Screenings are only applicable for customers over 50 years of age. See clinic for 

details. ®CAA and CAA logo trademarks owned by, and use is granted by, the Canadian Automobile Association. Show Your Card & Save® is owned by, and use is granted by, the American Automobile Association. 

Maybe it’s time to get your hearing checked...

connecthearing.ca

Exclusive discounts available to our national partners.

With 4 locations in the Kelowna area, call 1.800.563.4327 (HEAR)  
or visit connecthearing.ca to book an appointment.
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BC First Nations Health Handbook 
An online companion document to the 
BC Health Guide, provides information 
on unique health services available 
to First Nations and how to access. 
Handbook is downloadable 
www.healthlinkbc.ca/servicesresources/
bchealthguidehandbook/ 
Dial 8-1-1                       Dial 7-1-1  TTY

BC HealthGuide Handbook 
Comprehensive information on how to 
recognize and manage common health 
concerns.  HealthLink BC resources 
are available free of charge on the web, 
by phone, or email, in English, French, 
Chinese & Punjabi. Handbook available 
from your pharmacy or Service BC 
www.healthlinkbc.ca/servicesresources/
resourceorderform/
Dial 8-1-1                       Dial 7-1-1  TTY

Hearing Clinics

Canadian Hearing Care 
Hearing the Needs of Tomorrow...Today 
www.canadianhearingcare.com
Orchard Plaza 
Next to Nature’s Fare Markets
250.762.7228 
See our ad on page 9 
See our article on page 8

Connect Hearing 
Your hearing professionals 
connecthearing.ca 
4-605 KLO Road          
250.861.4727 
110-1940 Kane Road      
250.712.0994 
37-301 Hwy. 33 West      
250.765.7510 
11-2484 Main Street, West Kelowna 
250.707.3488
See our ad on page 45

Medical & Mobility Equipment

Aquassure Accessible Baths 
Universal Slide-in Bathtubs & Showers 
www.aquassure.com 
1048 Richter Street       
250.868.1220            
1.866.404.8827 
See our ad on page 44

  Canadian Red Cross
Health Equipment Loan Programs: 
short term mobility equipment and bath 
aids to assist at home recovery from 
surgery, illness and injury. By donation. 
Health care professional referral 
required
www.redcross.ca/help 
Okanagan Service Area office
124 Adams Road, Kelowna 
250.491.8443               1.800.661.3308

Health Guides



C e n t r a l  O k a n a g a n  |   47

H
E
A
L
T
H

We Care Home Health Services 
Helping you. Live your life. 
www.wecare.ca
240-1715 Dickson Avenue
250.861.8315 
See our ad on page 35 

Optical / Optometry

Eyecraft Optical 
Glasses to suit your style and budget 
www.eyecraftoptical.com 
2415 Main Street, Westbank 
250.768.1678 
See our ad on page 42

Tutt Street Optometry
Complete eye care under one roof 
www.tutteyes.ca
2-2918 Tutt Street, Kelowna
250.861.3937 
See our ad on page 37

Red Cross HELP Centres: 
• 124 Adams Road, Kelowna 
  250.763.1864
• Winfield Memorial Hall 
  10130 Bottom Lake Road 
  Lake Country
  250.766.2227
• West Kelowna Community Centre
  2466 Main Street, West Kelowna 
  250.768.8965
See our ad on page 47

Home Care Services 

Home Instead Senior Care 
Companionship, meal preparation, 
medication reminders, light 
housekeeping, shopping and errands 
Kelowna, Peachland, West Kelowna 
www.homeinstead.com/3005
250.860.4113 
See our ad on page 46 
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Pharmacies

 
Dyck’s Pharmacists
Quality service since 1955
www.dyckspharmacists.com 
1.877.803.2288
• 1460 St. Paul Street     250.762.3333
  250.861.3466 Home Medical Supplies
• 1603 Gordon Drive      250.763.6322
• 1111 Springfield Rd.    250.762.7774
• 3039 Pandosy Street   778.478.0360    
• Kelowna General Hospital, Main         
  Lobby, opening early Spring 2013 
See our ad on page 49

The Medicine Shoppe Pharmacy 
Committed to your health. Dedicated to 
your needs 
www.medicineshoppe.ca 
• 102A-1100 Lawrence Ave., Kelowna 
  250.763.5312 
• 2441A Main Street, Westbank
  250.707.2952
See our ad on page 40
 
Pharmasave
Visit any of our Live Well Pharmacists 
for all your health and wellness needs
www.pharmasave.com
• Glenmore Kelowna 
 105-437 Glenmore Rd.  250.861.4443
• West Kelowna 
  9-2484 Main Street       250.707.0745 
• Kelowna Mission
  41-3155 Lakeshore Rd 250.717.5330 
• Lakeshore Road 
  3979 Lakeshore Rd.     250.764.6410
See our ad on page 7

Shoppers Drug Mart 
Seniors Day-Last Thursday Every Month
www.shoppersdrugmart.ca
• 597 Bernard Avenue, Kelowna
  250.763.1232 ext. 33
• Plaza 33 Rutland, 301 Highway 33 
  250.765.4156 ext. 33

Shoppers Drug Mart continued...
• Orchard Park Mall, Harvey Avenue 
  250.860.3764 ext. 33
• Willow Park Shopping Centre 
  250.860.1788 ext. 33
• Brandt’s Creek Crossing - Glenmore 
  1966 Kane Road
  250.869.0132 ext. 33
• Okanagan Lake Shopping Centre 
  525 Highway 97, West Kelowna 
  250.769.7012 ext. 33
• Westbank Towne Centre 
  2475 Dobbin Road, West Kelowna 
  250.707.0891 ext. 33
See our ad on page 11
 

Vein & Aesthetics Clinics

Lakeshore Vein & Aesthetics Clinic
Medical excellence. Beautiful results. 
www.veinskin.com 
3293 Lakeshore Road, Kelowna 
250.860.9919               1.888.860.9919 
See our ad on page 39   

Veterinary Hospital

Rose Valley Veterinary Hospital
Full service small animal hospital 
www.KelownaVet.ca 
112-2476 Westlake Road 
West Kelowna 
250.769.9109 
See our ad on page 55

ANTERIOR CRANIAL CRUCIATE  
ACL injury (ligament damage) is a fairly 
common dog injury which causes sudden 
lameness on one of the back legs. 
Lameness may be intermittent and can 
lead to an arthritic joint. It is very important 
to treat the condition as early as possible. 
An examination by your veterinarian will 
reveal the severity.  For Dr. Moshe Oz’s 
(Rose Valley Veterinary Hospital) full 
article on ACL go to www.castanet.net/
edition/news-story--1048-.htm
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www.dyckspharmacists.com

COMMITTED TO PROVIDING
QUALITY SERVICE SINCE 1955.

Toll Free 1-877-803-2288

Full Prescription Service • PCCA Compounding Pharmacists
Compliance Medication Packaging • Walkers & Wheelchairs 
Diabetic Supplies • First Aid Supplies • Sports Medicine 
Wound Care • Back Supports • Bathroom Safety
Compression Stockings • Incontinence Supplies 
T.E.N.S. for Pain Control • Rental Equipment
Respiratory Supplies • Foot Care 
Canes & Crutches • Arch Supports

1460 St. Paul Street
(Downtown Kelowna)

250-762-3333

1111 Springfield Road
(Group One Medical)

250-762-7774

1603 Gordon Drive
(Glenmore Medical)

250-763-6322

3039 Pandosy Street
(In the Mission)

778-478-0360

Home Medical Supplies 250-861-3466

FREE DELIVERY 

within the 

Okanagan Valley

2268 Pandosy Street
Hospital Main Lobby

OPENINGSPRING 2013
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Professional
Consumer 

Better Business Bureau 
Promotes marketplace fairness, honesty  
www.mbc.bbb.org
1.888.803.1222

Canadian Anti-Fraud Centre 
Are you a target? Frauds use telephone, 
mail, internet to reach countless 
potential victims. See web site for details 
www.antifraudcentre.ca 
1.888.495.8501

Consumer Protection Authority 
Promotes a fair marketplace for BC 
consumers, businesses; investigates 
complaints, seeks redress for those 
treated improperly by business     
www.consumerprotectionbc.ca              
1.888.564.9963 

National Do Not Call List 
Gives consumers a choice to reduce 
the number of telemarketing calls by 
registering your residential, wireless, fax 
or VoIP telephone number 
www.dncl.gc.ca  
1.866.580.3625      1.888.362.5889  TTY
 
Scams & Fraud
For information on common scams, 
go to the RCMP website, and click on 
Scams and Fraud            
rcmp-grc.gc.ca

Financial

BC Assessment Authority 
Produces independent, uniform and 
efficient property assessments on an 
annual basis for all BC property owners 
www.bcassessment.bc.ca 
202-1500 Hardy Street 
250.763.8300
               
BC Securities Commission Investor 
Education 
Useful investment advice: know yourself, 
your advisor, your investment, avoid 
scams, get ready to retire, subscription 
service, and more 
www.investright.org 
701 W. Georgia, 12th Floor,Vancouver
604.899.6500

Credit Counselling Society 
Free credit counselling, solve debt 
problems, manage money better, use 
credit responsibly
www.nomoredebts.org 
230-1855 Kirschner Road, Kelowna 
250.860.3000                 
1.888.527.8999

Ministry of Social Development 
Seniors Assistance Programs 
Senior’s Supplement, Bus Pass 
Program for seniors and persons with 
disabilities, other programs/information
1.866.866.0800  ext. 4
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Legal

Access Pro Bono Society of BC 
To advance access to justice by 
developing, facilitating opportunities for 
the effective provision of high-quality pro 
bono legal services to people and non-
profit organizations of limited means 
www.accessprobono.ca 
604.482.3195

Advocacy Access Program  
BC Coalition of People with Disabilities, 
One-to-one assistance with provincial 
and federal disability programs 
www.bccpd.bc.ca 
1.800.663.1278            
604.875.8835  TTY

BC Centre for Elder Advocacy and 
Support 
BC CEAS is a non-profit organization 
delivering programs and initiatives that 
work to prevent elder abuse. Services 
include Education & Outreach programs, 
Seniors Advocacy & Information Line, 
Victims Services and Legal Advocacy 
programs, and the Elder Law Clinic. 
Advocate for legal and social justice for 
older adults 
www.bcceas.ca 
1.866.437.1940 Seniors Advocacy & 
Information Line  (SAIL)

Canadian Bar Association 
Promotes fair justice systems,              
effective law reform, equality in the legal         
profession, discrimination elimination 
Lawyer Referral Service    
www.dialalaw.org 
1.800.663.1919  Referral Service  
1.800.565.5297  Dial-a-Law Scripts  

Clicklaw 
Provides legal information, education 
and help. Solve problems - understand 
your rights; common legal questions 
www.clicklaw.bc.ca 

Community Legal Assistance 
Legal assistance to the disadvantaged 
Specializing in areas of poverty,disability, 
mental health, employment insurance, 
Workers’ Compensation, human rights, 
equality law 
www.clasbc.net               
1.888.685.6222  Vancouver

Dial-a-Law 
A library of scripts prepared by lawyers. 
It offers general info. on a variety of 
topics on law in BC, but not legal advice 
Free service available in English, 
Chinese & Punjabi via the Internet, 
English and Chinese by phone 
www.dialalaw.org 
1.800.565.5297  Recorded Information

pros for hire. 
        Beyond your expectations, not your budget.

A quality painting company you can trust to have 
your work done right, on time, and on budget

To Request a Quote, call Terry today at 250.826.8288
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Kimmitt Wrzesniewski 
When legal advice is what you need 
www.kimmitt.ca 
202-1433 St. Paul Street 
250.763.6441 
See our ad on page 53

Lawyer Referral Service 
Canadian Bar Association service 
enables members of the public to 
consult with a lawyer: up to 30 minutes 
for a fee of $25.                  www.cba.org  
1.800.663.1919 

Legal Services Society 
Independent, non-profit organization 
legal aid for people with low incomes 
www.legalaid.bc.ca 
307-1664 Richter Street       
250.763.8613
• Family LawLINE
  LawLINE lawyers give brief ‘next stop’  
advice about family law issues such as 
custody, access, guardianship, child 
support, spousal support, property 
division, family agreements, adoption 
and court procedures. Mon-Tue-Thur-Fri 
9:00 am to 4 pm, Wed 9:00 to 2:30 pm 
1.866.577.2525

Public Guardian and Trustee BC 
Adults who require assistance in 
decision making through protection of 
their legal rights, financial interests and 
personal care interests
www.trustee.bc.ca 
1345 St. Paul Street         250.712.7576

Residential Tenancy Office 
Provides landlords and tenants with 
information regarding their rights 
and responsibilities.  Aid in resolving 
disputes related to tenancy
www.rto.gov.bc.ca
1.800.665.8779 
New Privacy Guidelines available online
www.oipc.bc.ca

Policing

Block Watch 
Kelowna Crime prevention program 
which aims to reduce crime in 
neighbourhoods and increase 
communication between residents and 
the police. To learn more call...
250.470.6214  Kelowna RCMP

Community Policing               
•  Kelowna RCMP Detachment offers       
many unique volunteer opportunities          
including Citizens Patrol, Speed Watch, 
Community Policing offices, Child 
Identification program. To volunteer, call 
250.470.6204 
Community Policing Offices
•  Mission                          250.764.5004 
•  Rutland                          250.765.6355
•  Peachland
   4431 6 Street                 250.767.2623   
•  West Kelowna (RCMP)
   2390 Dobbin Road        250.768.2880     
 
Citizens Patrol                     
Community project of volunteer citizens 
who patrol and become the extended 
eyes and ears of the police service 
•  Lake Country 
   Citizens Patrol, Speed Watch, Child       
   I.D., Auto Crime, Volunteers needed
   250.766.5400 Richard  lccp@shaw.ca
•  West Kelowna
   Citizens Patrol, Speed Watch
   www.districtofwestkelowna.ca               
   250.707.8022  Duane  wkcp@shaw.ca
 
Crime Stoppers/Tips
Receives tips from anonymous callers 
and passes information on to police 
to help solve cases. Reward of up to 
$2,000 for information that leads to 
an arrest, recover of drugs, or stolen 
property. Send Text Tips to CRIMES 
(274637) Key word: Ktown
www.crimestoppers.net
1.800.222.TIPS   (8477)
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Kelowna Crime Prevention 
Association 
Charitable volunteer organization 
supporting crime prevention programs 
in the Central Okanagan; supports the 
volunteers of RCMP Community Policing 
initiatives, interested in fostering safe 
homes, safe streets, safe communities 
thorough other awareness programs 
www.kcpa.ca       email: info@kcpa.ca 
Box 22033, Capri PO 
Kelowna  V1Y 9N9 
 
Royal Canadian Mounted Police 
www.rcmp-grc.gc.ca
Emergency only: dial 9-1-1
• 350 Doyle Avenue, Kelowna 
  250.762.3300
• 3231 Berry Road, Lake Country                         
  250.766.2288
• 4431 6 Street, Peachland
  250.767.2623
• 2390 Dobbin Road, West Kelowna
  250.768.2880
• Whitefoot Lodge, Village of Big White
  250.765.3549

RCMP Victim Services
350 Doyle Avenue, Kelowna
250.470.6242 

Senior’s Guide to Safety & Security 
www.rcmp-grc.gc.ca    Search under 
Publications 

Central Okanagan Elizabeth Fry 
Society
If you or someone you care about 
has experienced sexualized violence, 
abuse in a relationship, harassment, or 
conflict with the law, you may benefit 
from the services provided including 
Specialized Victim Assistance, Crisis 
Support Information about the legal 
system, Advocacy and accompaniment 
to hospital, RCMP, Crown and court
www.EmpoweringChange.net 
www.beyondcrisis.ca
104-347 Leon Avenue, Kelowna
250.763.4613
 
VictimLink
Confidential multilingual 24 hour 
telephone help line for victims of family 
and sexual violence, all other crimes
www.victimlinkbc.ca 
1.800.563.0808 
604.875.0885  TTY
604.836.6381  Text

Insurance

ICBC Seniors Insurance
Discount available for ICBC basic 
insurance for 65+ registered owners 
and operators, pleasure only. Visit an 
AutoPlan broker for details 
www.icbc.com/autoplan/costs/save-
money/senior-discount

When legal advice is what you need...

Kimmitt Wrzesniewski
   Wills & Estates
   Real Estate
   Commercial

250-763-6441
202-1433 St. Paul Street
Kelowna, BC V1Y 2E4

   ICBC & Injury Claims
   Corporate Law

Joanna E. Wrzesniewski, B.Sc., LLB
(RES-NE-SKI)

Sarah A. Bowes, B.A., LLB
E-mail: info@kimmitt.ca
www.kimmitt.ca

TM
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Monday to Friday 8 am to 5:30 pm
Saturday 10 am to 3 pm

 Emergencies: 250-769-9109

Veterinary Medical & Surgical Services

 Vaccinations & Examinations

 Onsite Ultrasound, Lab & X-Rays

 Veterinary Pharmacy

 Free Exams for New Pets

 Professional Grooming Facility

 Cat Only Boarding Facility

 112-2476 Westlake Road, West Kelowna
www.KelownaVet.ca
W tl k R d W t K l

250-769-9109250-769-9109

Arthritis is a com-
mon disorder, 
particularly among 
older adults.  The 
pain of arthritis 
can range from 
uncomfortable to 
debilitating.  Many 
who suffer from 
arthritis use pain-
killers regularly to 
manage their con-
dition, but research 
shows these drugs 
may be unsafe 
for long-term use.  
Although there are several different types of 
arthritis, the most common is osteoarthritis 
(aka degenerative joint disease).

Osteoarthritis (OA) is particularly prevalent 
in older adults as the result of years of wear 
and tear on the joints.  The cartilage that 
separates bones in each joint becomes dry 
and degrades, eventually leaving the bones 
rubbing against each other.  The surround-
ing tissue becomes inflamed and irritated, 
resulting in pain and stiffness.

Arthritis sufferers often rely on medications 
to manage the pain (primarily anti-inflam-
matories and pain killers).  While drugs may 
provide temporary relief, they should be 
used with caution:  they can have dangerous 
side effects, particularly with long-term use.  
Although OA is not reversible, there is one 
technology that can help manage and ease 
the pain, without the use of medications.

Meditech’s BioFlex Low Intensity Laser 
Therapy (LILT) is once such technology.  

The BioFlex system has been successfully 
used for almost two decades now to treat 
the pain from the inflammation of arthritis.  
The idea of light to stimulate healing has 
been around for centuries, but with ad-
vances in science, it has been discovered 
that all of our cells respond to light.  Similar 
to a plant absorbing sunlight and using that 
energy to grow and heal, the body can do 
the same thing.  By absorbing specific wave-
lengths of light, the body can resolve inflam-
mation faster, which results in less stiffness 
and better function.

Side effects to a treatment are always a 
consideration when trying something new.  
Low Intensity Laser Therapy is non-invasive, 
non-toxic, and has little known side effect 
since it is simply amplified light that is ap-
plied to the surface of the skin.  Also known 
as “cold laser”, LILT is a form of non-ionizing 
energy.  This means that the energy level 
is enough to stimulate the tissue, but it is 
not so high that it can cause damage to the 
tissue.

If arthritis is causing you a “pain in the neck” 
and you are concerned about the long term 
effects of using anti-inflammatories and pain 
killers, perhaps look into low intensity laser 
therapy as an alternative.  As always, it is 
best to discuss your options with a qualified 
primary health care practitioner 

Dr. Terai operates the largest BioFlex Low Intensity 
Laser Therapy Clinic in the interior of BC.  

Kelowna Laser Therapy Clinic
229-1634 Harvey Avenue
250-860-4518
www.laserkelowna.com

Drug Free Management  
of Arthritis
by Dr. Wayne Terai
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Monday to Friday 8 am to 5:30 pm
Saturday 10 am to 3 pm

 Emergencies: 250-769-9109

Veterinary Medical & Surgical Services

 Vaccinations & Examinations

 Onsite Ultrasound, Lab & X-Rays

 Veterinary Pharmacy

 Free Exams for New Pets

 Professional Grooming Facility

 Cat Only Boarding Facility

 112-2476 Westlake Road, West Kelowna
www.KelownaVet.ca
W tl k R d W t K l

250-769-9109250-769-9109
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 & Travel
Leisure

Leisure

BC Fishing Licences 
Basic annual licence for 65+ $5.00
Basic annual licence for disabled $1.00
www.env.gov.bc.ca/fw/fish/licences/
Purchase online www.fishing.gov.bc.ca 
or at Service BC or licenced vendor

BC Parks 
Individual campsite reservations 
through Discover Camping Campground 
Reservation Service. Seniors camping 
discounts for 65+ available from 
day after Labour Day to June 14 for 
frontcounty camping only 
www.discovercamping.ca 
www.britishcolumbia.com/ParksAndTrails/
1.800.689.9025  Reservation service
• Campsite Fees for Seniors
www.env.gov.bc.ca/bcparks/fees/senior.
html

BC Seniors Games 
One way to help those 55+ enrich their 
lives, get active and keep fit. Although 
competition is an important part of the 
games, active participation in sport, 
recreation and culture is the goal. See 
web site for Zone 5 contacts 
www.bcseniorsgames.org 
• 250.763.4878   Kelowna: Alistair    
• 250.765.6144  Lake Country: Helen 
• 250.768.8087  West Kelowna/    
  Peachland: Gladys

Big White Ski Resort 
www.bigwhite.com
5315 Big White Road
1894 Ambrosi Road 
250.491.6262  
250.765.SNOW  Daily Ski Conditions

City of Kelowna Recreation and 
Cultural Services 
Seasonal Activity & Program Guide and 
Active Living Guide for the Older Adult 
are available at the Cultural Services 
• 105-1014 Glenmore Drive 
  250.469.8811 
• Parkinson Recreation Centre
  1800 Parkinson Way
  250.469.8800

Friends of Fintry Provincial Park 
Society 
Research, restoration of buildings and 
grounds, building archives, fund raising 
www.fintry.ca                     
250.542.4031 

Get Away BC 
Plan your ideal BC vacation 
www.hellobc.com

H2O Adventure + Fitness Centre 
Program info, schedules, and volunteer 
opportunities available at H2O or online 
www.h2okelowna.ca 
4075 Gordon Drive           
250.764.4040
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Kelowna & District Genealogical 
Society 
Library of books/newsletters on a wide 
range of topics from most areas of 
the world. Meetings at Hawthorn Park 
Retirement Community, 867 KLO Road
www.kdgs.ca 
250.763.7159  Marie
 
Kelowna Community Theatre 
‘See Us Live!’
Visit web site for Calendar of Events 
kelowna.ca/theatre
1375 Water Street            
250.469.8506

Kelowna Family YMCA 
Program information, schedules  and 
volunteer opportunities available at the 
Kelowna Family Y or online 
www.ymcaokanagan.ca 
375 Hartman Road            
250.491.9622
 
Kelowna Farmers & Crafters Market 
BC’s largest farmers’ market.  April to 
October - Dilworth & Springfield - Wed 
& Sat 8 am-1 pm, Fall & Winter Markets 
check web site for location, schedule 
kelownafarmersandcraftersmarket.com 
250.878.5029 

Kelowna Kiwanis Music Festival 
Opportunity for amateur and young 

performing artists to demonstrate their 
achievements in Music, Dance and 
Speech Arts
www.kelownakiwanisfestival.com 
721 Bernard Avenue        
250.860.5033

Kelowna Newcomers’ Club 
Social group for all ages (resident 
for less than two years) to make 
new friends, varied activity groups,             
opportunity to learn more about Kelowna 
Meetings held 3rd Wednesday at 7 pm 
September-May at The Fellowship Hall, 
The First Lutheran Church & School 
4091 Lakeshore Road
www.kelownanewcomers.org 

Kelowna Rockets Hockey Club    
60 plus seniors discount
www.kelownarockets.com
Prospera Place
101-1223 Water Street      
250.762.5050  Box Office

Kettle Valley Steam Railway 
Dedicated to preserving Okanagan and 
BC Railway Heritage, seniors discount 
www.kettlevalleyrail.org  
18404 Bathville Road, Summerland 
250.494.8422   
1.877.494.8424 
See our ad on page 58 
See our article on page 14

Supporting charitable organizations is a valued and respected part of our Canadian society.
Most charities are not set up to directly receive vehicles as a form of donation.
Auction World is an Auto Auction outlet providing a rewarding alternative 
form of donation  to your charity of choice. And the sale proceeds are paid 
in trust to your charity.
We look after all the details for you - it's that easy!
Donate your Car, Truck, Van, SUV, Motorcycle, Boat, or RV
• Free Pick Up   • No Cost to You   • Tax Deduction    • Family Estates
A�liate of www.donatecar.ca
or call Gail at 250-765-5282 for a consultation.

TURN YOUR VEHICLE INTO A CHARITABLE DONATION

At Auction World, we've been helping charities and families in 
need for 10 years by providing a fun and rewarding alternative 
to selling a vehicle.

We will auction o� your vehicle with the sale proceeds going 
direct to your charity and it won’t cost you anything. Now 
that's rewarding!

It's easy...
We take care of everything for you.
      - No Fees      - Free Pick Up      - Tax Receipts

We specialize in family estates.
Call Gail at 250-765-5382 

for a consultation.
Or visit us direct at 3953 Highway 97 N 

(Corner of Sexsmith & Hwy. 97)

"Turn Your Vehicle into a Charitable Donation"

Visit us today at 3953 Highway 97 N 
(Sexsmith & Hwy 97)

www.kelownaauctionworld.com
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Mall Walking – Orchard Park 
Shopping Centre 
7 am daily. Contact Guest Services re: 
door entry 
250.762.2838  Guest Services
250.860.3742  Administration

Museums  
www.kelownamuseums.ca
• BC Orchard Industry Museum 
  1304 Ellis Street             
  778.478.0347 
• Central Okanagan Sports Hall of Fame  
  250.763.2417  Capri Centre Mall
• Okanagan Heritage Museum 
  470 Queensway Ave.           
  250.763.2417 
• Okanagan Military Museum 
  1424 Ellis Street                   
  250.763.9292 
• BC Wine Museum & VQA Wine Shop 
  1304 Ellis Street                   
  250.868.0441 

• Lake Country Museum 
  Saving our past for our future 
  www.lakecountrymuseum.com 
  11255 Okanagan Centre Road West 
  250.766.0111 

• Peachland Museum 
  Scale model of Kettle Valley Railway      
  www.peachlandmuseum.ca
  5890 Beach Avenue, Peachland
  250.767.3441 

• Westbank First Nation Heritage     
  Repository
  Holds some of WFN’s extensive     
  collections including archaeological     
  artifacts, historical & contemporary art 
  www.wfn.ca/siya/language.htm
  211-3011 Louie Drive, Westbank
  250.768.7738 
  See our ad on page 59 

• Westbank Museum
  Working model of Gorman Bros sawmill 
  www.westbankmuseum.com 
  2376 Dobbin Road, Westbank 
  250.768.0110 
 
Okanagan Historical Society 
One of the oldest societies in BC 
dedicated to the preservation of local 
history. See web site for contact info
www.okanaganhistoricalsociety.org
 
Okanagan Wine Festivals 
An experience for all who love fabulous 
wine, great food, unique events
www.owfs.com
1527 Ellis Street              
250.861.6654 

Probus Clubs 
The purpose of a Probus (Professional 
Business) Club is to bring together 
retired and semi retired persons who 
have backgrounds of responsibility  See 
web site for contact information for clubs 

The Nostalgia of Steam    
The Romance of Trains

The Preservation of an Era

May - October   
Group & Senior Rates

May - October  
Group & Senior Rates

Kettle Valley  
Steam Railway

www.kettlevalleyrail.org     1-877-494-8424www.kettlevalleyrail.org     1-877-494-8424
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in Kelowna (men); Kelowna-Ogopogo 
(combined); Westside (combined)
www.probus.org/canada.htm 
 
Road Scholar 
Explore the world - educational tours 
www.roadscholar.org
1.800.454.5768
 
Rotary Centre for the Arts 
Theatre, visual arts, music, festivals... 
www.rotarycentreforthearts.com
421 Cawston Avenue       
250.717.5304
 
The Friendly Bus 
Scenic Senior Tours - half or full day, 
evening outings, private bookings
www.thefriendlybus.ca
250.826.1005  Kerri
 
Volunteer Web 
Connects organizations looking 
for special event volunteers with 
people seeking short-term volunteer 
opportunities
www.volweb.ca
1.866.486.5932  Helpline
 
Winfield Curling Club
www.winfieldcurlingclub.com
9832 Bottom Wood Lake Road 
Lake Country                    
250.766.3318

Winfield Horseshoe Club 
9832 Bottom Wood Lake Road 
Lake Country                  
250.766.2985

Travel
 
Air Canada 
Services for customers with disabilities. 
Identify special needs when booking
www.aircanada.ca            
www.flyjazz.ca
1.888.247.2262 
 
BC Ferries 
BC seniors 65+ travel free on most BC 
Ferries routes Monday to Thursday     
except holidays.  Passenger fares only
www.bcferries.com
1.888.223.3779  Reservations
*223  Rogers & Telus Mobility Networks
 
BC Highways Conditions 
Traveller information system
www.drivebc.ca               
1.800.550.4997

Expedia CruiseShipCenters, 
Kelowna 
Your Cruise Vacation Specialists
www.cruiseshipcenters.ca/kelowna
106-1980 Cooper Road    
250.763.2900
See our ad on page 17

Until April 6, 2013, the Kelowna Museum is featuring  
Iʔ təmxʷulaʔxʷ iʔ txət̓ncutntət, The Land is our Culture,  
celebrating the works of our syilx Okanagan people  

Visit our Heritage 
Repository in  
Governor’s Landing  
by appointment at  
250 768 7738

www.wfn.ca
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Friendship Force International 
Travel club for those travelling to foreign 
countries. Members lodge with club 
members in foreign countries 
www.thefriendshipforce.org
 
Kelowna International Airport       
Call individual airlines for reservations;          
for flight info., go to ylw.kelowna.ca
250.765.5125  Administration
 
National Geographic Expeditions
World wide travel - not as an observer 
but as an active participant with 
boundless chances to be surrounded by  
natural wonders and exotic wildlife 
www.nationalgeographicexpeditions.com
1.888.966.8687 

Prestige Hotels & Resorts 
Young at Heart Special - age 60 & over 
www.PrestigeHotelsAndResorts.com 
1.877.737.8443 
See our ad on page 3

Super, Natural British Columbia 
Official travel planning site of Tourism 
BC, information and tools to plan & book 
www.hellobc.com 

Travel Medicine & Vaccination Centre
www.tmvc.com 
Capri Centre Mall
115C-1835 Gordon Drive, Kelowna 
250.868.9797
1.888.288.8682 
See our ad and article on page 16

VIA Rail 
Travellers discount for 60+ 
www.viarail.ca               
1.888.842.7245     
1.800.268.9503  TTY

WestJet Vacations 
Plan your vacation experience. 
Distinctive destinations and deals  
www.westjetvacations.com

 Activity Centres

 
50 Plus Activity Centre 
Peachland & District Retirement Society
Carpet bowling, Tai Chi class, Iron & Silk 
classes, Line Dancing, Bridge, quilting, 
wood carving, Bingo, Yoga, and more 
www.peachland.ca
5672 Beach Avenue, Peachland 
250.767.9133
 
East Kelowna Community Hall 
Weddings, festivals, sports, meetings, 
banquets corporate events and more
www.eastkelownacommunityhall.webs.com
2790 East Kelowna Road 
250.860.2746 
 
City of Kelowna Activity Centres 
Drop-in centres for those 50+ provide 
a variety of programs and services 
including fitness and sport, crafts and 
hobbies, music and dance, health and 
wellness, computers, art, games and 
general learning. Active Living Guide for 
Older Adults available online  
kelowna.ca/recreation > Senior Services
• Okanagan Mission Activity Centre
  4398 Hobson Road        250.764.7642 
• Rutland Centre Society 
  765 Dodd Road              250.765.3723 
• Parkinson Senior Society 
  Parkinson Activity Centre
  www.parkinsonseniors.com
  1700 Parkinson Way      250.762.4108
 
Okanagan Mission Community Hall 
Heritage building has been the centre 
for community events in the Mission 
area for decades
www.okmissionhall.com
4409 Lakeshore Rd.         
250.764.7477

Peachland Wellness Centre
We link people to services, information, 
and other people.  Bereavement, 



C e n t r a l  O k a n a g a n  |   61

L
E
IS

U
R

E

Computer Literacy, Coffee Groups, 
Sunday Breakfast, Tai Chi, Transportation 
Service, Wellness Circle, Speaker 
Series, Outreach, Teen Volunteers 
wellnesscentre@shaw.ca
www.peachlandwellnesscentre.ca
4426 5th Street, Peachland
250.767.0141 

Senior Citizens Association Branch 17
Activities include whist, bingo, ballroom 
and square dancing; garden, accordion 
and ham radio clubs, Scandinavian folk 
dancing and more 
1353 Richter Street, Kelowna 
250.762.5505
 
Senior Citizens Association Branch 55 
Social and recreational activities 
including crib, whist, Soup & Sandwich 
on Saturdays at 11 am, and more
150D Gray Road, Rutland                
250.765.5531 

Westside Senior Citizens Service Assn
Activities include duplicate & contract 
bridge, pool, choir, crib, line dancing, 
bingo, wood carving, floor curling, 
jammers sessions, cloggers, and more
3661 Old Ok. Hwy, West Kelowna 
250.768.4004 
 
Webber Road Community Centre 
Operated by District of West Kelowna in 
partnership with the Okanagan Boys & 
Girls Clubs 
www.districtofwestkelowna.ca
2829 Inverness Road, West Kelowna 
250.768.3049 
 
Winfield Seniors’ Activity Centre 
Activities include art classes, bridge, 
crafts, sewing, garden, Tai Chi, line 
dancing, Songster group and more
9832 Bottom Wood Lake Road 
Lake Country                     
250.766.4220

Check out our Kelowna stores
Carrington Rd
Pandosy Village
Glenmore

Bernard Ave
Orchard Park Mall



62  |  E x p e r i e n c e G r o u p . c a

Since 1980, the Kelowna Women’s Shel-
ter has provided services to women and 
children impacted by family violence and 
intimate partner abuse.

Family violence occurs in families from all 
socio-economic classes, educational lev-
els, races and religions and affects women 
in all age groups - including boomers, 
zoomers and seniors. Acknowledging that 
they are experiencing abuse and reaching 
out for help may be especially challeng-
ing for women in the 50 plus, age range. 
Raised in an era in which the predominant 
belief was that “a man’s home is his castle” 
and “what happens behind closed doors 
is no one else’s business”, and perhaps 
hearing things like “you made our bed, now 
lie in it”, women in this age group may have 
remained in a relationship for decades be-
fore gathering the courage - or feeling the 
desperation - that leads to a call for help.

When the phone rings at the Shelter, the 
caller’s voice is tremulous but determined.   
“I’ve put up with abuse for 50 years now 
and I just can’t take it anymore.  I just can’t 
stand to be hit, spit on or called vile names 
even one more time.  I never know what’s 

going to set him off.  
I’ve spent years trying 
to change things and 
do everything per-
fectly so he won’t be 
upset, but it’s never 
enough.  Things can 
be fine for a while, 
but then he blows up 
and he always blames 
everything on me.  He 
says it’s my fault he 
gets so angry.  He’s 
hurt me physically, 

even broken my wrist, but the horrible things 
he says are even harder to take.   And he 
accuses me of being interested in other men 
-as if I’d want another one.  No one knows 
what happens behind closed doors and I’ve 
been too ashamed to tell anyone.   We have 
a nice home and we’re comfortable finan-
cially.  Our retirement years should be great, 
but they’re a nightmare for me.  I just have to 
do something.” 

The Kelowna Women’s Shelter is available 
24/hrs a day, 365 days a year to provide 
information, support, counselling and, when 
necessary, safe accommodation, regardless 
of the age of a woman impacted by family 
violence and abuse.  All services are free of 
charge and confidential.

No one deserves to be treated abusively and 
abuse is never the fault of the victim. 

If you need help or know of someone who 
does, please call 250 763-1040 
 
Laura Banman
Kelowna Women’s Shelter
www.kelownawomensshelter.ca
250 763-1040

Kelowna Women’s Shelter 
By Laura Banman
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 Resources
Charities, Foundations

Before You Give... 
Canada Revenue Agency (CRA) web 
site has a useful resource called ‘Giving 
to Charity: Information for Donors’.  
Facts about tax savings, donation 
receipts, charities regulations, and how 
to be an informed donor 
www.cra.gc.ca/donors 
1.800.267.2384 
1.800.665.0354  TTY

Auction World 
Turn your vehicle into a charitable 
donation. Free pick-up, no cost to you, 
tax deduction, family estates.  
www.kelownaauctionworld.com 
3953 Hwy. 97 N. (Sexsmith & Hwy. 97) 
250.765.5282 
See our ad on page 57

BC Cancer Foundation 
Make a gift in memory to honour the life 
of a loved one, friend, family member 
www.bccancerfoundation.com 
399 Royal Avenue, Kelowna  V1Y 5L3 
250.712.3921                   
1.866.230.9988

Canadian Cancer Society 
You can remember someone special 
with your gift: In Memory or In Honour 
www.cancer.ca 

202-1835 Gordon Drive 
Kelowna V1Y 3H5 
250.762.6381
1.800.403.8222
See our ad on page 66 
See our article on page 12 

Canadian Red Cross 
Donate online, by mail, by phone, 
monthly giving, gifts of stock, planned 
giving - legacy, RRSPs 
www.redcross.ca 
124 Adams Road 
Kelowna, BC  V1X 7R2 
250.491.8443                  
1.800.661.3308

Central Okanagan Foundation 
A trusted place where donors go to give 
and charities go for support towards 
valuable endeavours 
www.CentralOkanaganFoundation.org 
217-1889 Springfield Road 
Kelowna  V1Y 5V5             
250.861.6160
 
Heart & Stroke Foundation
In Memoriam, In Honour, or general 
donations 
www.heartandstroke.bc.ca
4-1551 Sutherland Avenue 
Kelowna  V1Y 9M9
250.860.6275                  
1.866.432.7833 
See our ad on page 81
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A planned gift is your opportunity to 
augment health care facilities, medical 
equipment, patient care 
www.kghfoundation.com  
2268 Pandosy St., Kelowna  V1Y 1T2                 
250.862.4438 
 
Central Okanagan Hospice Association
Emotional, physical, spiritual, practical, 
informational support to people living with 
or dying from advanced illness, and to 
their families through to bereavement 
www.hospicecoha.org
104-1456 St. Paul Street 
Kelowna  V1Y 2E6  
250.763.5511
•  Kelowna Hospice Foundation
   Ensure future funding of hospice                          
   programs, continuation of hospice            
   services    
•  250.862.4126  Hospice House  

Sunshine Foundation of Canada 
Making Dreams for Kids Come True
www.sunshine.ca
400-495 Richmond Street 
London, ON  N6A 5A9 
1.800.461.7935 
 
Terry Fox Foundation
A single dream. A world of hope.
www.terryfox.org
303-46167 Yale Road
Chilliwack  V2P 2P2          
604.701.0246
 
United Way of the Central and South 
Okanagan / Similkameen 
Keeping our community strong, healthy 
and vibrant
www.unitedwaycso.com
202-1456 St. Paul Street 
Kelowna  V1Y 2E6   
250.860.2356

LEAVE A LEGACY IN YOUR WILL
By remembering Variety - The Children’s Charity in your will, you can help children  
who have special needs in the province. Your generosity will provide hope, enrich lives, 
and build a better future for children like Xander.

Call (604) 320-0505  or Toll-free 310-KIDS (5437)
or visit our website at www.variety.bc.ca/legacy.htm

FOR MORE INFORMATION ON HOW TO LEAVE A LEGACY:
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Variety-The Children’s Charity of BC 
Leave a Bequest in your Will to Variety 
& BC children who have special needs 
www.variety.bc.ca/legacy.htm 
4300 Still Creek Drive 
Burnaby, BC V5C 6C6 
Toll Free: 310.KIDS (5437)
See our ad on page 64

 Education

Justice Institute of BC (JIBC)
To enhance the quality of life for all by 
educating and training those who  
make communities safer; world leader in 
justice & public safety education 
www.jibc.ca 
825 Walrod Street, Kelowna 
250.469.6020
1.888.865.7764  General Inquiries

Kelowna & District Safety Council 
Various programs for mature drivers 
including 55 Alive ($35), Seniors 
Winter Driving, Seniors Assessment 
& Refresher, ICBC Retest Preparation  
Motorcycle Training, Driver Licensing 
Okanagan’s foremost safety training 
facility. See web site for details 
www.kdsc.bc.ca 
395 Hartman Road, Kelowna 
250.765.3163 
1.888.580.7233  Register, class info
See our ad on page 78 

Project Literacy Kelowna Society 
Free, confidential one-to-one tutoring 
service for adults who want to improve 
their reading, writing and math skills 
www.projectliteracykelowna.org 
205-591 Bernard Avenue   
250.762.2163

Enrol in distance courses through Kamloops, BC-based Thompson Rivers 
University, Open Learning and gain the cognitive health benefi ts associated 
with continuous education. Distance education means you can complete 
courses wherever and whenever you want so there are no boundaries to 
keep you from learning about the subjects that interest you. Choose from 
over 590 courses delivered online or in print.

1.877.663.9711 ext. 6839 (toll-free)  |  www.truopen.ca

Activate Your Mind
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Retirement (SLR) 
For the Eternally Curious, 
Curiosity Never Retires!
Continuing education, intellectual 
stimulation for those in their retirement 
years, participation in study groups to 
share knowledge and life experiences 
www.slrkelowna.ca 
1434 Graham Street (Martin Centre)
250.448.1203 

Thompson Rivers University 
Education via online Open Learning 
www.truopen.ca 
1.800.663.9711 
See our ad on page 65

 
UBC Okanagan
www.ubc.ca/okanagan 
3333 University Way 
250.807.8000

Library Services

Okanagan Regional Library 
www.orl.bc.ca
See our ad on page 67
430 KLO Road  Administration
250.860.4033                   
Okanagan Regional Library branches
• 1380 Ellis Street, Kelowna         
  250.762.2800                    
• Capital News Centre, Mission 
  250.868.3391
• Peachland Village Mall, Peachland 
  250.767.9111
• Plaza 33 Mall, Rutland 
  250.765.8165  
• Westridge Mall, West Kelowna 
  250.768.4369
• 10150 Bottom Wood Lake Road 
  Lake Country 
  250.766.3141
• 15718 Oyama Road, Oyama 
  250.548.3377

Honour someone special with a gift to the 
Canadian Cancer Society  

1 888 939-3333 | cancer.ca 

To donate In Memory or In Honour, please include:

• Your name and address for tax receipt 
• Name of the person being honoured 
• Name and address of person to notify

202 – 1835 Gordon Drive Kelowna, BC V1Y 3H5 
Phone 250 762-6381 or Toll-free 1 800 403-8222
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• ORL: See our article on page 10

• Looking for an answer? 
Your local library can help. Whether 
it is looking up a quick fact or doing a 
more extensive search, staff will either 
answer your questions directly or assist 
you in looking. So go ahead - try to 
stump us! Visit or phone your local 
branch, or send an email to  
info@orl.bc.ca

Programs & Groups

Emergency Management BC 
Advisories of active emergencies, 
disaster readiness and recovery, fire 
safety and death investigation 
www.gov.bc.ca/embc/         
1.800.663.3456

FOOD BANKS 

• Kelowna Community Food Bank 
  Dedicated to providing healthy food            
  to local families, individuals who are in    
  temporary financial difficulty 
  www.kelownafoodbank.com 
  1265 Ellis Street              
  250.763.7161
• Lake Country Food Bank 
  3130 Berry Road, Lake Country
  250.766.0125  
• Peachland Food Bank 
  2nd Saturday of month 10-11:30 am
  250.767.3312  Judy 
• Westside Community Food Bank
  Call for further information, hours 
  www.westsidefoodbank.ca
  2545 Churchill Road 
  West Kelowna 
  250.768.1559 

	 •	 Books,	magazines,	newspapers	and	magazines
	 •	 DVDs	and	CDs,	including	feature	films
	 •	 Genealogical	resources
	 •	 Computer	and	wireless	internet	access
	 •	 Children’s	storytimes	and	programs	for	adults

Visit us for FREE access to:

	 •	 Manage	your	account	and	place	holds
	 •	 Rate	books	and	read	reviews	with	our	
	 	 new	enhanced	catalogue
	 •	 Download	music	from	freegal
	 •	 Download	magazines	from	Zinio
	 •	 Access	databases	and	weblinks

Online at www.orl.bc.ca, you can:

Check	online	at	www.orl.bc.ca

The ORL is your source for 
information and entertainment, 

with 7 branches to serve you in the 
Central Okanagan (29 total in the Okanagan)

.	.	.	and	so	much	more!	Discover	your	ORL!
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Kelowna Hostesses
Goodwill ambassadors representing the 
City of Kelowna. Provides volunteers for 
community activities 
Email: lamoller@shaw.ca
3526 Athalmer Road 
250.868.8010
 
Ki-Low-Na Friendship Society
Program funded by IHA primarily 
for Aboriginal Elders that provides 
education and advocacy, support 
accessing health care, other community 
services, home visits to reduce isolation 
www.kfs.bc.ca
442 Leon Avenue             
250.763.4905
 
Myra Canyon Trestle Restoration 
Society
Preserve, protect, promote heritage, 
historical and environmental features of 
Myra Canyon. Contact info on web site 
www.myratrestles.com 
 
OK to SAY
Responding to racism together.
Community based protocol that provides 
support to those experiencing racism 
www.oktosay.ca
250.763.9191  Crisis line for support, 
referrals, report incidents of racism
 
Sharing Backyards
Encouraging urban gardening by 
connecting those who have space to 
garden and willing to share.  Go to... 
www.sharingbackyards.com
 
SFU Seniors Program
Simon Fraser University offers 
intellectually stimulating courses for 
those 55 or better, Free Saturday 
Seniors Forums        www.sfu.ca/seniors            
778.782.7973  Rosalyn
 
Soroptimist International
Best for Women. Volunteer organization 

of women at their best striving to help 
others to be their best. Okanagan club 
being organized. Call for information 
604.945.7071  Bea
www.soroptimist.org   
www.liveyourdream.org
 
United Empire Loyalists 
Organization promoting Canadian 
history. Everyone welcome.  For more 
information, call Marie Ablett
250.763.7159
 

Service Organizations
 
Army, Navy and Air Force Veterans in 
Canada, The 
www.anavets.ca 
270 Dougall Road North    
250.765.1818

BC Partners for Mental Health and 
Addiction Information 
Mental health and substance use 
information you can trust 
www.heretohelp.bc.ca 
1.800.661.2121  Information Line
310.6789  Toll Free Distress Line 
Network available 24/7
www.heretohelp.bc.ca/connect/   
community-resources
 
BC SPCA
Non-profit organization dedicated to 
protecting and enhancing the quality of 
life for domestic, farm and wild animals 
www.spca.bc.ca 
www.spca.bc.ca/kelowna
3785 Casorso Road
250.861.7722 
 
Big Brothers Big Sisters Okanagan
Big Heroes Wanted! Programs match 
children with screened and trained 
volunteers. Sicamous to Osoyoos 
www.bigs.bc.ca
102-151 Commercial Drive 
250.765.2661                  1.800.404.4483
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A New Vision of Aging for Canada 
www.carp.ca                   1.888.363.2279
• Okanagan Valley CARP Chapter #30 
invites you to get involved 
carpokanagan@hotmail.com
 
Canadian Blood Services
Recruits blood donors, organize and 
operate blood donor clinics to provide 
blood for hospitals in Canada. Use ‘clinic 
locator’ on web site               
www.bloodservices.ca 
103-1865 Dilworth Drive 
1.888.236.6283
 
Council of Senior Citizens 
Organizations of BC (Cosco BC)
Purpose is to advance the social and 
physical welfare of all BC elder citizens 
www.coscobc.ca
604.576.8000   Pres. Art Kube                 
604.576.9734   Secretary Ernie Bayer        

Crisis Line 
Kelowna Community Resources
www.kcr.ca
Professionally trained volunteers 
provide 24/7 anonymous, confidential, 
non-judgmental emotional support and 
referral through active listening and 
support 
1.888.353.2273 
 
Kelowna Community Resources
Socially responsive agency dedicated 
to meeting community, government and 
individual needs. Community Services 
(Information & Volunteer Centre, Crisis 
Line), Immigrant, Family and Adoption 
Services -- see web site for details 
www.kcr.ca 
120-1735 Dolphin Avenue
250.763.8008 
255 Lawrence Avenue 
250.763.8058 
 

Simple
CREMATION

by Choice TM

2541 Churchill Road

250-762-8027
simplecremationbychoice.com

All Memorial Society Members Welcome

When Price and Integrity Matter...
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Kelowna Family Centre
Confidential professional counselling 
services to adults, seniors, families 
www.kfscs.com
204-347 Leon Avenue      
250.860.3181 

Kelowna Women’s Shelter 
Provides free, confidential services to 
women and children impacted by family 
violence and abuse. Service available 
24/7. For information or assistance, call 
250.763.1040 
www.kelownawomensshelter.ca
See our ad on pg. 73, article on pg. 62
• Thrift Store, 527 Lawrence Avenue
  250.762.8561  proceeds support         
  Shelter Services 

Mothers Against Drunk Driving  
Mission to stop impaired driving and 
support victims of this crime            
www.madd.ca 
• BC/Yukon Chapter Services Manager
  1.877.676.6233  Tracy Crawford
• MADD Central Okanagan Chapter
  250.317.9877  Carol
• #8294 (#TAXI) Call a taxi from your     
  cell phone.  Don’t drink and drive! 
• Download #TAXI Apps 
   www.poundtaxi.com
 
MEAL PROGRAMS

Meals On Wheels & Dinners@Home 
Reasonably priced hot and frozen 
meals delivered to your home. A 
community service since 1969, now 
partnering with Deli City & Bunches 
Bistro Catering for our hot meals. 
Volunteers appreciated and welcomed. 
Veteran Affairs assistance may be 
available      
www.mow-online.com 
2009A Enterprise Way 
250.763.2424 
See our ad on page 71

Okanagan Meal Services 
Three course hot, nutritious noon hour 
meal delivered to your home Mon-Fri.
in Kelowna and West Kelowna. Pick 
up available. Veterans may qualify for 
access to the nutrition program 
www.okmeals.ca 
May Bennett Wellness Centre 
135 Davie Road, Kelowna 
250.860.3378  9-Noon Monday-Friday

People in Motion - The Kelowna & 
District Society for 
Assists individuals with a disability 
to participate fully in the community 
by providing access to a variety of 
programs and opportunities
www.pimbc.ca
23-1720 Ethel Street        250.861.3302 
 
Royal Canadian Legion 
Legion’s 1600 branches provide support 
to seniors & veterans including low-cost   
housing, health care and home support 
www.bcyuk.legion.ca
• 1380 Bertram, Kelowna 
  250.762.4117
• 15712 Oyama, Oyama
  250.548.3521
• 4407 2 Street, Peachland      
  250.767.9404
• 2525 Highway 97 S., West Kelowna
  250.768.4330
 
Salvation Army 
www.kelownasalvationarmy.ca  
Kelowna Community Church 
1480 Sutherland Avenue
250.860.2329
• Community Life Centre 
  200 Rutland Road S. 
  250.765.3450 
• Thrift Stores 
  www.kelownathriftstore.ca
  • 200 Rutland Road S.         
    250.765.3450 
  • 2405 Main Street, West Kelowna 
    250.768.1850
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In partnership with community 
organizations to provide assistance 
to seniors, see web site for services 
provided, volunteer opportunity 
www.seniorsoutreach.ca
102-2055 Benvoulin Ct.   250.861.6180
 
St. John Ambulance
First aid training, volunteer community      
services. Course calendar on web site. 
Therapy Dog program
www.sja.ca/bc
1941 Kent Road                250.762.2840
 
Welcome Wagon
Canada’s largest and most respected 
greeting service. Gifts & greetings, and 
useful community information.
www.welcomewagon.ca
1.866.856.8442 
See our ad on page 77

Support Groups / Self Help

Adult Day Programs 
Day programs offer respite, providing        
individuals with a sense of wellbeing 
through participation in social, health 
and recreational maintenance services 
Available throughout the Central 
Okanagan.  For more information, call 
Capri Community Health Centre
Capri Centre Mall
250.980.1400 
 
Al-Anon / Alateen
A fellowship for people whose lives 
have been affected by someone else’s  
drinking, see web site for meeting info 
www.bcyukon-al-anon.org
250.763.5555  Kelowna
 
Alcoholics Anonymous
Support & information for individuals 
with alcohol related problems 

Working in partnership with 
Meals on Wheels providing fresh and 

tasty food, delivered to your door

To Order or Volunteer
Call 250-763-2424

2009A Enterprise Way, Kelowna
mow-online.com

Well Balanced  
Healthy Meals!

Kelowna, Rutland & West Kelowna 
DONATIONS GRATEFULLY ACCEPTED
Tax receipts provided. Registered Charity # 88361 3119 RR0001.

Deli City Catering is committed to 
providing fresh, healthy food and 

exceptional service for all your catering 
needs - weddings, christenings, 

celebrations etc.
Voted “Best of the Okanagan” 19 times!

Elegant or casual, you will not be 
disappointed.

When only the best will do 
call 250-860-8880. 

Nutritious and 
Delicious hot 
or frozen meals 
delivered by cheerful 
& dependable 
volunteers. 
All seniors, disabled 
and veterans qualify.  
Don’t delay - sign 
up today! 
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24 hour answer line; check web site for 
meeting info for Kelowna, Peachland, 
Lake Country, West Kelowna 
www.bcyukonaa.org
250.763.5555
 
Caregiver Support Group
For family caregivers (caring for a 
loved one at home or in a facility) in the 
Kelowna and West Kelowna areas. Call 
for Caregiver Support Group meeting 
information 
250.980.1400
 
Celiac Association (Kelowna Chapter)
Covers southern BC. Provide support/
information for persons with celiac/
gluten intolerance and their families. 
Support group in Lake Country meets 
Sundays 4 times/year - call for dates 
www.kelownaceliac.org
250.763.7159  Marie Ablett
 
Compassionate Friends of Canada
Support group for parents who have 
experienced the death of a child, any 
age, any cause.  Meets 2nd Thursday 
of the month 7 pm, First United Church, 
Bernard at Richter 
www.tcfcanada.net            
250.807.2487
 
Freemasons Volunteer Driver Program
If you are having cancer treatment and 
don’t have access to transportation, we 
can pick up and take you to your cancer-
related appointments at no charge 
2251 Abbott (Rotary Cancer Lodge)
250.712.1101                   
1.800.299.0188
 
Gamblers Anonymous
Meetings every Thursday 7:30 pm 
Kalano Club, 2108 Vasile Road         
12 step program
www.gamblersanonymous.org
250.864.1213  Kathy

Gambling Support Services
Understanding gambling, responsible 
gambling, free education, prevention 
and counselling service 
www.bcresponsiblegambling.ca 
250.387.5311
• Problem Gambling Help Line
  1.888.795.6111  24/7
 
Kelowna Prostate Cancer Support & 
Awareness Group 
Support group meets 2nd Saturday of 
the month except July & August at 9 am 
Rutland Senior Centre, 765 Dodd Road
250.712.2002 call Bren Witt for 
information, leave message if no answer 

Kelowna Women’s Shelter 
Open, drop-in, weekly afternoon and 
evening groups providing support, 
information and skill development 
opportunities to women who 
have been, or still are in abusive 
relationships. Communication/Lifeskills 
group. Children’s group for those 
impacted by family violence and abuse. 
Parenting support for moms 
www.kelownawomensshelter.ca 
250.763.1040  
See our ad on pg. 73, article on pg. 62

Mental Illness Family Support Centre 
Family support groups, one-to-one 
support, lending library, other services       
www.bcss.org 
BC Schizophrenia Society 
203-347 Leon Avenue 
250.868.3119
 
Mood Disorder Association of BC 
Self-help support & education for people 
with depression, bipolar disorder or 
other mental illness, and their families 
www.mdabc.net
To find a Support Group in Kelowna, call 
604.873.0103 
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Narcotics Anonymous 
Self-help, support, information for those 
recovering from a drug problem. See 
web site for area meeting information 
www.bcrna.ca 
1.877.604.7613  Central Okan Help Line
 
New Hope
Various support programs for newly          
bereaved widows and widowers. 
Monthly Kelowna support group
www.newhope-grief.org
250.860.6376  Lorna 
 
Parkinson Society British Columbia
See web site for information for Kelowna 
Self Help Support/Caregivers Groups 
www.parkinson.bc.ca      1.800.668.3330
 
Self-Management Program 
University of Victoria
See web site for Self-Management 
Programs, links to support resources 
and much more
www.selfmanagementbc.ca
1.866.902.3767  Mon-Fri 9-5
 
Senior Citizen Counsellors
Seniors helping seniors. Volunteers 
assigned by IHA to assist seniors with 
problems or concerns. Call for info 
Capri Community Health Centre 
118-1835 Gordon Dr. Capri Centre Mall
250.980.1454

Stroke Recovery Association of BC
Support group: aims to have stroke 
survivors (caregivers and their families) 
back into the public after leaving the 
hospital. Meets every Thurs 11am-2pm 
at St. Aidan’s Anglican Church 
380 Leathead Road
www.strokerecoverybc.ca
250.763.0556  Eva

Transportation
 
Greyhound Canada
Senior discount for 62 and over, check 
‘Seniors Discount’ & ‘Deals & Discounts’ 
on web site for other cost saving options
www.greyhound.ca
• 2366 Leckie Road, Kelowna 
  250.860.2364
• 105-2565 Main Street, West Kelowna
  250.768.0122
1.800.661.8747 Fare & schedule info
1.800.397.7870 TTY 5 am to midnight
1.877.GO.DOG.GO  Courier Express
 
Handicapped Parking Passes
Special Parking Permits for people with 
disabilities. Available from Revenue 
Branch at City Hall. Applications must be 
signed by applicant’s doctor
www.kelowna.ca
1435 Water Street, Kelowna            
250.469.8757

Experiencing abuse? You are not alone. 
If you need help or know someone who does, the Kelowna Women’s Shelter 
provides a safe, confidential location and free services including:
• Help with safety planning    • Information, referrals, advocacy, accompaniment 

to appointments or court
• Safe accommodation in a clean, attractive setting with food, clothing, 

transportation, toiletries and childcare 
• Individual and/or group counselling and support services for women & children  
• Outreach and follow-up support visits
• No cost services available 24 hours/day, 7 days/week

250-763-1040   
kelownawomensshelter.ca   info@coess
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Kelowna Regional Transit System
www.bctransit.com
•  250.860.8121  Transit Info
•  250.762.3278  handyDART Info
 
Travel Assistance Program
Assists with travel costs when medical 
care is not available locally. TAP forms 
are only available from your family 
physician at the time the referral is 
made. See web site for eligibility 
www.health.gov.bc.ca/tapbc
1.800.661.2668 Automated appl.service

Web Resources

BC Seniors Watch 
Digesting the News, Spotting the Spin 
www.bcseniorswatch.blogspot.ca
 
OK in Health 
Community web site specializing in 
everything to do with health & wellness 
in BC. Wellness events, workshops, 
articles, free contests, newsletter 
www.OKinHealth.com 
 
Getting it Right for BC Seniors
BC Ombudsperson Kim Carter’s reports: 
The Best of Care: Getting it Right 
for Seniors in BC. 143 findings, 176 
recommendations. Available online 
www.bcombudsperson.ca 
 
Graceful Aging 
Leading video network for boomers and 
older adults. Discover great ways to a 
vibrant senior life and gain important 
caregiver advice on eldercare. Stay 
informed on assisted living 
www.gracefulaging.com 
 
Seniors BC
Active Aging, Age-Friendly BC, Elder 
Abuse Prevention, Fall Prevention, 
Finances, Healthcare, Housing, Legal 
Issues, Seniors Guide, Transportation, 
Advance Care Planning Guide 
www.seniorsbc.ca

Seniors Canada
Information and services include 
care facilities, finances, pension, 
health & wellness, legal, retirement, 
transportation, travel & leisure, Veterans 
services and more  
www.seniors.gc.ca

Health Facilities
 
Interior Health Authority
www.interiorhealth.ca 
• Regional Administration Office
  220-1815 Kirschner Road, Kelowna   
  250.862.4200
• Capri Community Care Health Centre
  118-1835 Gordon Dr., Capri Centre
  250.980.1400 
• Kelowna Health Centre
  1340 Ellis Street             250.868.7700
• Kelowna General Hospital 
  www.interiorhealth.ca
  Visiting hours: 10 am to 8 pm
  2268 Pandosy Street  1.888.877.4442
  250.862.4000  Switchboard
  250.862.4485  Emergency
  250.862.4438  Foundation
  250.862.4099  Patient Room Enquiries
  250.862.4497  Volunteer Services
• Prosthetic & Orthotic Services 
  Rehabilitation Centre, KGH 
  2268 Pandosy Street 
  250.862.4208 
  See our ad on page 41
  See our article on page 40
• May Bennett Wellness Centre 
  135 Davie Road              250.980.1400
• Patient Care Quality Office 
  Interior Health Authority
  220-1815 Kirschner Road
  patient.concerns@interiorhealth.ca
  1.877.442.2001 
• Rutland Health Centre
  155 Gray Road               250.980.4825
• West Kelowna Health Centre
  160-2300 Carrington Road 
   250.980.1400
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Brain injury is a leading 
cause of death and disability 
under the age of 44, and 
one of the greatest health 
issues facing us today.  It it 
‘multi causal’, in that it can 
be derived through a variety 
of means, both “traumatic” 
such as falls, motor vehicle 
crashes, sports injuries, as 
well as ‘non-traumatic’ events 
such as stroke, drug/alcohol, 
aneurysm and tumors.  

Brain injury is also “multi 
outcome” as the brain controls everything 
in the body. Therefore injury can result in a 
disabling array of problems, such as:
•  Physical - paralysis, problems with bal-

ance, vision or hearing
•  Emotional - depression, personality 

disorder
•  Behavioral -impulsivity, inability to detect 

social cues
•  Cognitive - lack of judgment or insight

One of the leading causes of brain injury for 
persons over the age of 60 is falls.  Most 
falls occur inside the home, and many are 
preventable.  

The following are some suggestions to 
minimize your risks:
•  increase physical activity to improve 

strength and balance
•  ensure adequate levels of vitamin D and 

calcium
•  reduce or secure slip hazards such as 

rugs and clutter
•  wear proper footwear indoors such as 

slippers with grips on the bottom 
•  ensure stairs and doorways are well lit

•  have your vision checked regularly and 
correct any vision problems

•  do a regular review of medications taken 
to ensure there are no risk for issues such 
as drowsiness

The brain is extremely fragile and preven-
tion is the best cure for injury.  If any of the 
following symptoms are experienced follow-
ing a fall or blow to the head, it is important 
to consultant medical attention immediately:
•  feeling dazed, confused or ‘foggy’
•  answering questions slowly or with slurred 

speech
•  inability to concentrate or remember date, 

time or location
•  headaches and/or nausea
•  double or fuzzy vision
•  sensitivity to light or noise 

Magda Kapp is the Director of Communications for 
BrainTrust Canada Association, a progressive non 
profit organization based in the Okanagan providing 
community rehabilitation and support to persons with 
brain injury and  public education on the prevention of 
brain injury.  For more information: (250) 762-3233 or 
visit www.braintrustcanada.com  

Brain Injury: 
Falls Prevention
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Government
Municipal, Regional, 
First Nations

 
City of Kelowna
kelowna.ca
• City Hall: 1435 Water Street 
  250.469.8500 
• Customer Service Action Line 
  250.469.8600 
• Fire Department 
  2255 Enterprise Way 
• Emergency Calls Only  9-1-1
• Fire Non-Emergency 
  250.469.8801 
• Graffiti Hotline  
  250.469.8600  Option 7
  or send email to graffiti@kelowna.ca 
• Kelowna Art Gallery 

Invites us to be inspired, to learn,  
create, debate and to be challenged 
within a greater community that values 
visual art as vital to its well-being
www.kelownaartgallery.com
1315 Water Street 
250.762.2226

• Arts, Culture & Heritage 
  kelowna.ca/culture
  250.469.8811                1.866.903.3384 
• Kelowna International Airport 
  Call individual airlines for reservations    
  For flight info go to  ylw.kelowna.ca
  250.765.5125  Administration
• Kelowna Park Services 
  1359 KLO Road                 
  250.469.8503 
  250.717.2757  Information Line

• Kelowna Regional Transit System 
  www.bctransit.com
  250.860.8121  Transit 
  handyDART Information 
  250.762.3278  8am-4:30pm Mon-Fri
  handyPASS Information 
  250.763.6011  City of Kelowna
• Recreation & Culture Service
   250.469.8800  Info Line
  Major sport and recreation facilities
• Capital News Centre 
  www.capitalnewscentre.com
  4105 Gordon Drive         250.764.6288 
• Kelowna Family YMCA 
  www.ymcaokanagan.ca
  375 Hartman Road         250.491.9622 
• H2O Adventure + Fitness Centre 
  www.h2okelowna.ca
  4075 Gordon Drive         250.764.4040 
• Memorial Arena
  1424 Ellis Street             250.469.8504 
• Parkinson Recreation Centre 
  kelowna.ca/recreation
  1800 Parkinson Way      250.469.8800 
• Prospera Place 
  1223 Water Street           250.979.0888 
• Rutland Twin Arena 
  645 Dodd Avenue           250.469.8504

Kelowna 50+ Activity Centres 
• Okanagan Mission Activity Centre 
  4398 Hobson Road        250.764.7642 
• Rutland Senior Centre 
  765 Dodd Road              250.765.3723 
• Parkinson Senior Society 
  www.parkinsonseniors.com
  1700 Parkinson Way      250.762.4108
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• Seniors’ Services 
  www.kelowna.ca/CM/Page304.aspx 
  Check for link to Activity Guide for                                                         
  Older Adults 
  250.469.8800  Info Line

• Waste Reduction Office 
  Garbage, Recyling, Yard Waste  
  250.469.6250
 
Municipality of Peachland
www.peachland.ca
• Municipal Office: 5806 Beach Ave. 
  250.767.2647 
• Peachland Community Centre 
  4450 6 Street                  250.767.2133 
• Fire Hall                          250.767.2841 
  9-1-1  Emergency only 
• Okanagan Regional Library 
  Peachland Village Mall 
  250.767.9111 
• Peachland Museum & Historical Society 
  5890 Beach Avenue, Peachland 
  250.767.3441 
• 50 Plus Activity Centre 
  5672 Beach Avenue, Peachland 
  250.767.9133 
 
Westbank First Nation
www.wfn.ca
301-515 Hwy. 97 South    250.769.4999 
Community Services  
1920 Quail Lane               250.768.0227 
First Nation Recreational Services 
250.768.7337

Okanagan Indian Band
www.okib.ca
12420 Westside Road, Vernon 
250.542.4328 
1.866.542.4328 

Regional District of Central 
Okanagan
www.regionaldistrict.com 
1450 KLO Road, Kelowna 
250.763.4918 
28 Regional Parks from Lake Country 
to Peachland
Regional Waste Reduction Office 
See our ad on Inside Back Cover or 
go to regionaldistrict.com/recycle

Lake Country, District of 
Oyama, Winfield, Carr’s Landing, 
Okanagan Centre
www.okanaganway.ca
10150 Bottom Wood Lake Road 
250.766.5650 
250.766.1485 Parks & Recreation
250.766.4131 Memorial Hall
• Winfield Arena
  250.766.3030 
• Winfield Senior’s Activity Centre
  9832 Bottom Wood Lake Road 
  250.766.4220 
• Creekside Theatre
  www.creeksidetheatre.com
  10241 Bottom Wood Lake Road
  250.766.5669 
  250.766.9309  Ticket reservations

Moving
     Expecting a Baby
          Planning a Wedding
Wagon offers part time career opportunities in your community

Call Welcome Wagon Today!

Call: 1-866-856-8442
Internet: www.welcomewagon.ca

It’s absolutely FREE!

If You Are . . .
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West Kelowna, District of 
www.districtofwestkelowna.ca 
• Municipal Hall, 2760 Cameron Road
  778.797.1000
• Mt. Boucherie Community Complex
  Royal LePage Centre 
  Jim Lind Arena 
  2760 Cameron Road
  778.797.8800
• Johnson Bentley Memorial
  Aquatic Centre
  3737 Old Okanagan Highway 
  250.768.4442 
  250.768.4988  Public Swim Times
• Parks, 3717 Elliott Road
  778.797.8849
• Recreation & Culture
  2760 Cameron Road
  778.797.8800
• Westside Senior Citizens Service         
  Association Activity Centre 
  3661 Old Okanagan Highway
  250.768.4004 
 
 Provincial

 
Address Change 
For moves within BC, use this web 
site to electronically send change of 
address information to various provincial 
government programs and/or offices
https://www.addresschange.gov.bc.ca
1.866.775.0011  Help line 8-5 Mon-Fri

Air Quality Health Index 
New tool that measures air quality in 
your community, reports health risks
www.airhealthbc.ca  
www.bcairquality.ca 
 
Bus Passes For Seniors & Persons 
With Disabilities 
Providing affordable transportation on 
all BC transit systems for low-income 
senior citizens & persons who are 
disabled; information, application service
1.866.866.0800 ext. 4
 
LiveSmart BC 
Helps make green choices that save 
money at home, at work, on the road
www.livesmartbc.ca
1.866.430.8765

Ombudsperson 
BC’s Independent Voice for Fairness  
Receives enquiries and complaints 
about practice and services of public 
agencies within its jurisdiction 
www.ombudsman.bc.ca
1.800.567.3247 

Service BC 
Basic information on gov’t programs, toll 
free transfers to provincial offices
www.servicebc.gov.bc.ca
1.800.663.7867  

Call 250-765-3163    
Toll Free 1-888-580-7233        

w w w. k d s c . b c . c a

We are local and a non-profit organization.

Working together to build a safer community.

Motorcycle & 
Driver training
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Members of Legislative  Assembly 
www.leg.bc.ca    
• Kelowna-Mission 
  Hon. Steve Thomson, MLA 
  steve.thomson.mla@leg.bc.ca
  101-2121 Ethel Street
  250.712.3620  
• Kelowna-Lake Country
  Hon. Norm Letnick, MLA
  norm.letnick.mla@leg.bc.ca
  www.normletnickmla.bc.ca
  101-330 Highway 33 West
  250.765.8516 

• Westside-Kelowna 
  Hon. Ben Stewart, MLA
  ben.stewart.mla@leg.bc.ca 
  www.benstewartmla.bc.ca
  3-2429 Dobbin Road 
  250.768.8426
See our ad on page 15

• Penticton
  Hon. Bill Barisoff, MLA
  www.billbarisoffmla.bc.ca
  210-300 Riverside Drive, Penticton 
  250.487.4400              1.866.487.4402

 
Vital Statistics Agency 
Birth, death, marriage certificates, 
marriage licenses, name change, wills, 
registry information
www.vs.gov.bc.ca
101-1475 Ellis Street, Kelowna 
250.712.7562 
1.888.876.1633  Order by credit card

Federal

Canada Border Services Agency 
General border services information; for 
in-depth information, speak to an agent 
8 am to 4 pm Monday to Friday
www.cbsa.gc.ca              
1.800.461.9999      1.866.335.3237  TTY
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Canadian Heritage 
National policies & programs: promote 
Canadian content, foster cultural 
participation, active citizenship & 
participation in civic life, and strengthen 
connections among Canadians   
www.pch.gc.ca
1.866.811.0055  8:30-5 ET Mon-Fri    
1.888.997.3123 TTY
 
HST Credit Service 
Tax-free quarterly payment that helps 
individuals & families with low incomes 
offset all or part of the HST that they 
pay. BC is returning to PST system April 
1, 2013. No quarterly BC HST payment 
commencing April 2013
www.cra-arc.gc.ca
1.800.959.1953
 
Health Canada 
Responsible for helping Canadians 
maintain and improve their health
www.hc-sc.gc.ca
1.866.225.0709 
1.800.267.1245  TTY
 
Income Security Programs 
CPP, Old Age Security, Guaranteed 
Income Supplement
www.hrsdc.gc.ca/eng/oas-cpp/index.shtml
1.800.277.9914 
1.800.255.4686  TTY

Members of Parliament
 
• Ron Cannan MP
  Kelowna-Lake Country
  www.cannan.ca
  114-1835 Gordon Drive, Capri Centre
  250.470.5075  
• Dan Albas MP
  Okanagan-Coquihalla
  www.danalbas.com
  202-301 Main Street, Penticton
  250.770.4480                1.800.665.8711
 
Passport Canada
Open 8 am-5:30 pm Monday-Friday
110-1835 Gordon Drive, Capri Centre 
See web site for step-by-step guide to 
application process for Canadians living 
in Canada, in the USA or abroad
passportcanada.gc.ca
1.800.567.6868  Public inquiries
1.866.255.7655  TTY
 
Parks Canada 
National parks protect natural 
environments representative of 
Canada’s natural heritage 
www.pc.gc.ca                  
1.888.773.8888       1.866.787.6221 TTY
 
Service Canada 
Full service centres offering a mix of 
information and transactional services 
471 Queensway Avenue 

         

2013 OLD AGE SECURITY &
PENSION CHEQUE DATES

INFORMATION ON PAYMENTS
Old Age Security & Canada Pension Plan 
payments are automatically deposited in 
Canada on the above dates. 

If you have not requested payment by 
automatic deposit, your payment will arrive 
at your home address by mail during the last 
three business days of each month.

     

    

   

• Jan. 29 • Feb. 26 • Mar. 26 • Apr. 26

• May 29 • Jun. 26 • Jul. 29 • Aug. 28

• Sep. 26 • Oct. 29 • Nov. 27 • Dec. 18
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Information on gov’t. services, programs
www.servicecanada.gc.ca
1.800.622.6232      
1.800.926.9105  TTY

Travel: Foreign Affairs & 
International Trade Canada 
Essential information for Canadians 
travelling abroad 
www.voyage.gc.ca 
1.800.267.6788 
1.800.394.3472  TTY
 
Veterans’ Affairs Canada - Pacific 
Regional Office
Dedicated to promoting the health and 
well-being of Canadian veterans and 
providing programs, services for them 
www.vac-acc.gc.ca
900-605 Robson Street, Vancouver 
1.866.522.2122  English
1.866.522.2022  French

Weather Information
www.weatheroffice.gc.ca  
Weather One-on-One: Telephone 
consultation service with an 
Environment Canada meteorologist        
5 am to 9 pm weekdays, 6 am to 6 pm 
weekends and holidays
Fee: $2.99 per minute 
1.900.565.5555 
1.888.292.2222  from cell phone
provide credit card information 
 
Weather Information (recorded)
Includes air quality information and high 
elevation travelers forecast. Recorded 
message
www.weatheroffice.gc.ca
250.470.5155

www.heartandstroke.bc.ca

MAKE A DONATION IN MEMORY OR IN HONOUR

Warning Signs?
DO YOU KNOW THE

Your most reliable source of information 
on heart disease, stroke, and healthy living.  

1.888.HSF.INFO
www.heartandstroke.bc.ca

Signs of a 
HEART ATTACK 

Signs of a 
STROKE

•  Chest discomfort
•  Discomfort in other

areas of the upper body
•  Shortness of breath
•  Sweating
•  Nausea
•  Light-headedness

•  Sudden weakness,
numbness

•  Sudden trouble
speaking

•  Sudden vision problems
•  Sudden severe

headache
•  Sudden dizziness

One or more of: One or more of:

Please include the name of the deceased or person honoured; the name and address of the
next of kin for the card; and your name and address for the receipt.  Please send your donation to:

#4 - 1551 Sutherland Avenue
Kelowna, BC  V1Y 9M9

or call

Toll Free 1.866.432.7833

We accept Visa and Mastercard

Call 9-1-1 or your medical emergency number immediately.



82  |  E x p e r i e n c e G r o u p . c a

Advertiser Index

ACCESSIBLE BATHS 
Aquassure Accessible Baths .................................. 44

AESTHETICS CLINICS 
Lakeshore Vein & Aesthetics Clinic ........................ 39

AUCTION SERVICES 
Auction World ......................................................... 57

CHARITIES, FOUNDATIONS 
Auction World ......................................................... 57
Canadian Cancer Society ....................................... 66
Canadian Red Cross .............................................. 47
Heart & Stroke Foundation of BC & Yukon ............. 81
Variety – The Children’s Charity ............................. 64

CHIROPRACTIC 
Glenmore Chiropractic............................................ 43

COFFEE HOUSES
Blenz Coffee ........................................................... 61

COINS, CURRENCY, PRECIOUS METALS 
Kelowna Coin & Currency ...................................... 12
Premier Jewellery & Loans ....................................... 5

EDUCATION 
Thompson Rivers University................................... 65

FITNESS
Global Fitness Centre ............................................  38

FUNERAL ARRANGEMENTS / PLANNING
Hansons’ Arbor Funeral Chapel & Crematorium .... 13
Simple Cremation ................................................... 69 
Springfield Funeral Home .............. Inside Front Cover

FURNITURE 
Furniture Heaven Consignment Shoppe ................ 18

GOVERNMENT 
Norm Letnick, MLA Kelowna-Lake Country ............ 15
Ben Stewart, MLA Westside Kelowna .................... 15
Steve Thomson, MLA Kelowna-Mission ................. 15
OAS & CPP Cheque Dates .................................... 80

HAIR CARE 
First Choice HairCutters ......................................... 19

HEALTH & WELLNESS 
Canadian Diabetes Association .............................. 79
Canadian Red Cross Health Equipment Loan Program ....... 47
Heart & Stroke Foundation of BC & Yukon ............. 81

HEARING CLINICS 
Canadian Hearing Care ............................................ 9
Connect Hearing..................................................... 45

HISTORICAL ATTRACTIONS
Kettle Valley Steam Railway ................................... 58
Westbank First Nation Heritage Repository ........... 59

HOME CARE SERVICES
Home Instead Senior Care ..................................... 46
We Care Home Health Services ............................. 35

HOUSING
BC Seniors Living Association ................................ 33
Baptist Housing ...................................................... 21
Brockton Manor (Argus Properties) ........................ 26
Cactus Ridge Retirement Residence ..................... 28
Chatsworth Retirement Suites & Bungalows, The .. 22
Good Samaritan Mountainview Village ................... 24
Good Samaritan Heron Grove ................................ 24
Hawthorn Park Retirement Community .................. 23
Lake Country Lodge & Manor (Baltic Properties) ... 31
Lakeview Lodge (Baltic Properties) ........................ 31

HOUSING...continued
Mill Creek Estates (Argus Properties) .................... 25
Summerland Seniors Village (Retirement Concepts) ..... 29
Sun Pointe Village (Baptist Housing)  ..................... 21
Village at Mill Creek (Baptist Housing) ................... 21
Village at Smith Creek (Baptist Housing) ............... 21
Willow Park Manor (Argus Properties) ................... 27

JEWELLERY 
Premier Jewellery & Loans ....................................... 5

LASER THERAPY CLINICS 
Kelowna Laser Therapy Clinic  ......... Outside Back Cover

LIBRARIES 
Okanagan Regional Library .................................... 67 

LEGAL 
Kimmitt Wrzesniewski ............................................. 53

MEAL SERVICES 
Home for Dinner ..................................................... 38
Meals on Wheels .................................................... 71

MEDICAL ALARM SYSTEMS
Interior Health Lifeline Program .............................. 36

MEMORIALS .............................................................
Canadian Cancer Society ....................................... 66 

MOTORCYCLE & DRIVER TRAINING 
Kelowna & District Safety Council .......................... 78

MUSEUMS
Westbank First Nation Heritage Repository ........... 59

OPTICAL / OPTOMETRY 
Eyecraft Optical ...................................................... 42
Tutt Street Optometry ............................................. 37

PAINTERS
Pro Painters ............................................................ 51

PHARMACIES 
Dyck’s Pharmacists ................................................ 49
Medicine Shoppe Pharmacy, The ........................... 40 
Pharmasave ............................................................. 7
Shoppers Drug Mart ................................................11

PIANO PLAYING 
EZee Piano Systems .............................................. 18

PROSTHETICS & ORTHOTICS
IHA Prosthetic & Orthotic Services ......................... 41

RECYCLING/WASTE MANAGEMENT 
Regional District of Central Okanagan ............. Inside Back Cover

RESTAURANTS 
Home for Dinner ..................................................... 38
Mekong Restaurant ................................................ 16

TRAVEL/TOURISM 
Expedia CruiseShipCenters, Kelowna.................... 17 
Kettle Valley Steam Railway ................................... 58
Prestige Hotels & Resorts ........................................ 3
Travel Medicine & Vaccination Centre .................... 16

VEIN & AESTHETICS CLINICS 
Lakeshore Vein & Aesthetics Clinic ........................ 39

VETERINARY HOSPITAL
Rose Valley Veterinary Hospital ............................. 55

WELCOME SERVICES 
Welcome Wagon  ................................................... 77

WOMEN’S SHELTER
Kelowna Women’s Shelter ..................................... 73



C e n t r a l  O k a n a g a n  |   83

What to Recycle
Place all your clean recyclables out for collection on your 

scheduled day. No bags, and no pre-sorting needed. 

(All materials must fit in cart with lid closed.) 

The materials listed here are accepted for recycling. 

These items are NOT accepted as garbage.

Tin Cans
• All tin cans.
• Empty and rinse.
• Labels are ok.

• NEW: Keep lids 
attached.

Aluminum
• Foil and food containers.
• Empty and rinse.
• Labels are ok.

Newspapers
• All newspapers 

and flyers, including 
all inserts and all 
ad mail.

Corrugated Cardboard
• Clean cardboard boxes, 

pizza boxes, etc.

• NO waxed or 
plastic coated 
cardboard.

Plastics
• All household plastic containers with 

the #1-7 recycling symbols - rinse

• All stretchy plastic film, 
including grocery bags.

• NO styrofoam, NO motor oil 
or chemical containers.

• NO lids under 6 inches.

For more information, visit regionaldistrict.com/recycle, or contact the Regional Waste Reduction Office at 250.469.6250.

Paper
• All white, neon and coloured paper 

and envelopes.
• All computer paper, labels and 

envelopes with windows.

• NO carbon paper, used 
tissue or paper towels.

Books, Magazines, Phone Books
• All magazines and catalogues, 

books without hard covers. 

Boxboard & Heavy Paper
• Cereal box-type cardboard, 

brown envelopes, paper 
bags, cardboard egg 
cartons, colored paper, 
gift wrap, etc.

• Flatten boxes and remove 
liners.

• NO waxed, plastic coated 
cartons or foil gift wrap.

Glass
• NO glass. Glass can be taken to all 

local bottle and recycling depots.

NOT Accepted
• Glass
• Yard waste
• Garbage
• Clothing
• Styrofoam
• Wax coated milk 

cartons (take to 
bottle depot for 
recycling)

1

PETE

2

HDPE

3

V

4

LDPE

5

PP

6

PS

7

OTHER



KELOWNA LASER
THERAPY CLINIC
The largest BioFlex® non-surgical
laser therapy clinic in the Interior of British Columbia

“There is no other system in the world that is 
comparable or gets such outstanding results.”
Chief Principal Investigator, FDA Clinical Trials of Laser Therapy

The treatment
of choice for:
• Back and Neck Pain
• Sciatica
• Herniated Discs
• Degenerative Disc

Disease
• Sprains and Strains
• Knee Injuries
• Plantar Fasciitis
• Tendonitis
• Carpal Tunnel
• Tennis Elbow
• Golfer’s Elbow
• Arthritis pain
• Injuries from Falls
• TMJ Syndrome
• Whiplash
• Accident Injuries
• Sports Injuries

...and more

L
“The only thing you have to lose is the pain.”

— patient testimonial

Dr. Wayne Terai has been helping Okanagan families for over 17
years and is excited to bring this clinically researched and proven
effective technology to the Okanagan. We have helped hundreds
of patients walk away from pain and get back to living again.

Book your no fee consultation in exchange
for a food donation. Call 250-860-4518

Kelowna Laser Therapy Clinic
229-1634 Harvey Avenue Kelowna

www.laserkelowna.com
*Results may vary for each patient

aser Therapy stimulates your own natural healing 
response.  Similar to a plant absorbing sunlight, 
laser light is absorbed by your injured tissues, and 

is converted to energy that your body can use to heal.  
This can resolve chronic inflammation, restore normal 
function, and eliminate pain without drugs or surgery.


